The Federation Reporter
Washington State Federation of Chapters
National Active & Retired Federal Employees Association

MAY-JUNE-JULY 2013

NARFE Quick References
Toll-Free Legislative Hotline:
877.217.8234 (24 hours)
Legislative Action Center:
www.narfe.org
NARFE Toll-Free Number:
800.627.3994
NARFE Service Officers:
800.456.8410
NARFE is on Facebook
(Go to “NARFE National
Headquarters” then “Like.”)
NARFE is on Twitter:
Follow at: @narfehq
NARFE: www.narfe.org

INSIDE THIS ISSUE:
WSFC President

1

Vice-President, Secretary

2

Treasurer,
Finance Chairman
WSFC Training Coordinator

3

Districts I , II VPs
WSFC Training Event

4

Districts III to V VPs

5

Region IX VP,
National Legislative Chairman

6

State Legislative Chairman
NARFE-PAC Chairman

7

Membership Chairman
Alzheimer’s Chairman
Service Officer

8

Public Relations and
Web Chairman
Public Service Recognition
E-NARFE

9

2013 NARFE Prospecting Initiative 10
Editor

From the WSFC President – Sandy Cagle
I want to address something close to home, that is,
NARFE’s continuing membership decline. It affects chapter
viability, and is of great
concern legislatively as there
is strength in numbers.
NARFE’s new Membership Marketing Plan reflects a
good overall membership
retention rate compared to
similar organizations; but, we
must continue to recruit
strenuously to offset losses
due to deaths and nonrenewals. Where we fall
short is “prospecting” for
members. [Note: See the
article in NARFE’s Recruiting
& Retention Journal, October,
November, December 2012.
It discusses why prospecting
is so important and offers
suggestions on how to do it.]
Yes, we are an aging
organization with some
leaders tiring and burning
out. This, and declining
Membership, has created
problems in filling leadership
positions at all levels. And
while we haven’t closed any
chapters for several years in
our Washington federation,
we have some teetering
right now. So, how do we
address this problem?
We must focus our
efforts on finding replacements by recruiting NARFE
members who are current
federal employees or
recently retired employees.

Many are “baby boomers”
who approach organizations
differently than many of our
current generation. Many
have extensive managerial
and leadership experience;
and, are technologically more
savvy. Further, they like a
challenge but only if it is
worthwhile and it benefits
them. Yes, if it benefits them.
Past experiences tell us when

Chapter leaders should
start looking for their replacement the day they
begin their current job!
Start by asking everyone in
the chapter to watch for
potential leaders who show
interest and enthusiasm at a
meeting or at other events.
Have we sold NARFE
Did someone do a good job
as a worthwhile
on a committee? Ask current
organization people
leaders and members to
want to lead?
mingle at chapter meetings
to find unknown talent.
These potential leaders
you explain what is expected, must be approached one on
the importance thereof and
one so you can give clear
available support, someone
information about the job.
will step forward.
Consider term limits. It
Ask yourself this: have
may be easier to recruit a
we sold NARFE as a worthvolunteer for a defined
while organization people
length of time. Also, consider
want to lead? Have we done shared responsibility. Some
what is needed to encourage people are more likely to
and develop new leaders or
say yes if they know they
are we strip-mining current
are not alone. Finally, recruit
worn-out resources? Do we the “boomer” and younger
evaluate what we do as a
generations by adjusting
chapter and what we ask of
chapter needs and leadership
our leaders as a first step?
to better fit them and their
For example, maybe we
approach to volunteering
don’t need monthly chapter
and organizations.
or board meetings. Have
we become only a social
Sandy
asgwa@aol.com
organization? Can we
H: 360.456.8509
accomplish our mission
C: 360.528.9883
using current technology?
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VICE PRESIDENT – Rich Wilson

The Legislative Training
Conference presentations
are on the NARFE web
site. Go to the
“Legislation”
Department;
then to “Legislative
Training Conference.”

I was fortunate enough
to attend NARFE’s Legislative
Training Conference, March
9-13, Washington, D.C.
After the welcoming dinner
Saturday evening, Sunday and
Monday were filled with great
breakout sessions focusing
on: NARFE-PAC; grassroots
advocacy; congressional
meeting practices; and, the
budget process and threats.
Further, two sitting and one
former member of Congress
spoke about various issues
facing retirees and the
country in general. [Note:
All presentations are now
available on the NARFE web
site, www.narfe.org.]
The two main issues we
wanted to discuss with our
members and senators were
the extension to a third year
of the pay freeze for federal
employees and the effect the
proposed “Chained CPI”

would have on us and future
retirees. We felt strongly
as federal employees and
retirees that we’re willing
to contribute our fair share
to help right our broken
finances; but, we strongly
objected to being the center
of the bull’s-eye to reduce
government costs.
Tuesday was spent on
Capitol Hill. After an opening rally session, the 11
members of our Washington
delegation were able to meet
and discuss issues with either
our members or senators,
and/or a member or
members of their staffs – see
additional information in
Legislative Chairman Mike
Teefy’s article, page 6.
It was an exhausting day
with a lot of walking, but a
truly wonderful experience
to attend this conference,
and to meet people who

make or are involved in making our laws and representing
us in the federal government.
I encourage you to become
legislatively active by going
to the NARFE web page,
www.narfe.org, sign in as a
member and click on
“Contact Congress.” There
you can follow a few easy
steps to contact your congressman and our senators.
Also, before clicking on
“Contact Congress,” notice
the applet to the right where
you can donate to NARFEPAC, a very worthy cause.
Any amount will help further
NARFE’s mission of supporting your earned benefits and
interests through contacts
with our elected federal
officials.
Rich
narfe1404@comcast.net
H: 253.210.5609
C: 425.736.6899

SECRETARY – Linda Sanders
While updating the last
few NARFE Washington State
Federation of Chapters
Directory of Chapter Officers
and Committee Chairs, I have
noticed we have some new
chapter officers and chairmen. Thank you for stepping
forward and donating your
time and efforts to your
chapters!
So, to help those new
officers and committee
chairs, and as a refresher
to others, I want to explain
what the directory is and
how it is updated. It is a
quarterly publication –
updated in January, April,
July and October – with
contact and other reference
information for all WSFC
federation- and chapter-level

officers and chairmen. About
three weeks prior to the
update month, I send an
e-mail reminder to each
chapter president and
secretary asking for any updates, and providing a due
date to respond. About four
days before that date, I send
a final reminder.
Besides any changes in
officers and committee
chairs, and their contact
information, I’m also looking
for other changes such as
for an e-mail address. Therefore, please carefully review
all information to ensure it
is still accurate. After I
receive the changes, I update
the directory and e-mail it to
each chapter president and
secretary.

Further, in the December
reminders, I also remind the
presidents and secretaries
to update the NARFE Officer
Roster (F-7) and ensure
NARFE headquarters has the
information by December 31.
It is important that all
officers and committee chairs
keep their chapter president
or secretary informed of any
changes. Also, any updates I
receive after the update due
date, I will make to the next
quarterly directory.
If you have any questions
or ideas for improving the
directory, please let me
know.
Linda
sandyandblake@wavecable.com

H: 360.275.9793
C: 360.535.3506
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TREASURER – Arlene L. Patton
Spring has sprung! So, as a
reminder – chapters are
required to file the IRS 990(N)
tax return on/before May 15.
Spring is also a good time
to clean out old financial files
and save only those required.
NARFE records retention
states: “Financial records, including bank statements,
canceled checks, paid bills,
etc. must be retained for 3

years; however, the IRS
requires records to be kept
for 7 years.” Dispose of old
records so they cannot be
used by a third party. But first,
remember to select an audit
committee to review your
financial records after your
chapter’s year end.
The 2013 Per Capita Tax
statements were mailed to all
22 Washington chapters in mid

January. April 1 was the first
deadline. All payments were
received except one! The
second and final deadline is
October 1. Thank you to all
chapters that made the
deadline.
Arlene
apatton1202@comcast.net
H: 509.747.1589
C: 509.954.0382

TREASURER REPORT SYNOPSIS AS OF March 31, 2013
Budget Balances
Approved Budget

$35,625.00

US Bank-Checking

$17,216.01

Year-To-Date Expenditures

$ 6,254.20

STCU -Savings/MM

$ 8,622.39

Budget Remaining

$29,370.80

Two (2) CDs

$36,443.63

Total Bank Balances

$62,282.03

If you have questions regarding the Treasurer's report, please contact me.

FINANCE – Michael S. Ferri
Included in the training at
the upcoming Region IX Leadership Training Conference
will be valuable information
on financial operations for
chapter officers and members.
Topics will include: handling
chapter finances; budgeting;

required financial audits; state
incorporation requirements;
and legal requirements.
These are basic responsibilities
for each chapter to help ensure successful operations.
The WSFC budget process
for 2014 will begin later this

summer. As in the past, a 3year review of actual expenses
will be the base for each line
item.
Michael
michael_ferri@msn.com
H: 360.653.2342
C: 425.308.8626

WSFC Training Coordinator – Autie Bergman
Spring has arrived, or has it?
We’ve still had lots of rain and
very little sunshine at my house.
But, thinking of spring,
members of your WSFC
Executive Board are working
diligently on the first biennial
NARFE Region IX Leadership
Training Conference. We hope
to help each chapter “blossom”
with helpful training and ideas
that will encourage members to
step into a leadership role.
While plans are coming together well, we will need each
chapter and member to make
this a success. Please plan on
joining us in Ellensburg, May 31

and June 1. As for myself, I
always look forward to the
encouragement and new leadership ideas when we gather.
My job as the new WSFC
training coordinator has not
been fully defined; so, I am
interested in hearing from any
chapter on training they particularly want or need, whether for
individual officers or the chapter
as a whole. I may not be the
one with the expertise, but I
could help find the right person
for the job.
Speaking of training, Longview/Kelso Chapter 1070 held
training on getting onto the

NARFE and the Washington
State federation web sites at a
recent chapter meeting. Calls
were made, besides using e-mail
and the newsletter, to inform
members about the meeting.
Some laptops were available,
but some members also
brought their own. The meeting attendance was double the
norm! That definitely says our
members are interested in
learning.
See you in Ellensburg!
Autie
autie.b99@comcast.net
H: 360.636.3988

Page 4

The Federation Reporter

DISTRICT I VP – Frances Titus
District 1 chapters have
been busy! Spokane Chapter
32 hosted its annual preretirement seminar in March.
There were 26 attendees.
Evaluations rated the 2-day
seminar overall as highly informative. Several attendees
were NARFE members but
16 membership applications
were received at the seminar.
Spokane continues to find
this type event an excellent
way to inform active federal
workers about the benefits of
being a NARFE member.

Wenatchee Chapter 239
hosted an information table
at a postmaster's convention.
This type “prospecting” for
new members is being
strengthened by NARFE’s
new “prospecting initiative.”
Did you know the M-2,
Prospect Information Card,
is part of the event "toolkit?"
When NARFE receives these,
the names and contact information are entered into the
NARFE database. These
“prospects” are then contacted online in an effort to

convert them from prospects
to members.
Chapter 239 is also planning to have Alzheimer’s
information tables at two
local supermarkets. These
one-day events help publicize
NARFE in the local area,
provide Alzheimer’s information and are a way to accept
donations to the NARFE
Alzheimer’s Research Fund.
Frances
titus2u@hotmail.com
H: 509.667.7042

DISTRICT II VP – Quentin Gates
As a member of the curriculum committee for our
NARFE Region IX Leadership
Training event, I’m opting to
focus attention on this event
vs. anything specific from

District II. Details below.
to our “regional” NARFE
Also, do you know any
training opportunity!
NARFE members in Alaska,
Idaho, Montana or Oregon?
Quentin
If so, think about inviting them
qgates@juno.com
H: 360.527.3142

WSFC 2013 TRAINING EVENT – Quentin Gates

Ellensburg,
Wash.
May 31-June 1

Details are basically complete for the first biennial NARFE Region IX Leadership Training
Conference, hosted by the Washington State Federation of Chapters. The courses are set,
presenters selected, and the Ellensburg Quality Inn & Conference Center is ready. We hope
every chapter will be represented because here, in two, half-day sessions, is the distilled
information members need to ensure NARFE succeeds in preserving our earned benefits.
Attendees will be assigned to one of three groups to balance attendance at three special
breakout sessions. But first, promptly at noon, the first of six general sessions begins, and
we’re off and running! Besides the opening and closing general sessions, there will be:
NARFE Orientation – A primer on NARFE, Region IX and the WSFC.
Chapter Operations – The basics of how to organize and run a chapter.
Outreach Action Plans – A consolidated approach to membership and PR.
Membership Development – How to get and keep members for your chapter.
Legislative Effectiveness – What you need to know to carry out NARFE’s mission.
NARFE-PAC – PAC’s purpose and importance; and, the process for distributing funds.
There are also three breakout sessions to allow more interaction:
Digital NARFE – “How-to” information to help your chapter succeed on the Internet.
Chapter Finances – The realities and responsibilities of handling chapter funds.
Member Services – How to meet member needs.
Fitting all this into basically a day will be a challenge … events will move fast. Still, there
will be time for questions, for room changes and even for some social interaction – the
Friday dinner will be relaxed and informal … a change of pace!
Finally, you will have an opportunity to evaluate this training. This is important so organizers can make the 2015 training conference even better. The registration form and other
details are on the federation web site, www.narfewa.net. Registration deadline is May 10.
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DISTRICT III VP – Ray Brunson
The budget proposals!
Whether it is the President’s
proposed budget for 2014 or
Congressman Ryan’s, more
“sacrifices” from federal
employees and retirees are
proposed. NARFE and other
sources are disclosing details.
All of us in NARFE must
address the continuation of
unreasonable attacks on
the livelihood of workingclass federal employees and
retirees! We must continue

responding to NARFE legislative alerts – writing, e-mailing
and meeting with our elected
officials, besides, of course,
recruiting more members to
increase our voices.
These past two-plus years
have been the most antifederal-worker years since
the early 1980s, and we need
to redouble our efforts to
spread the word and increase
our numbers. Ensure your
members know and under-

stand the importance of
getting and staying involved,
and how to do so! NARFE’s
PROTECT America’s
Heartbeat toolkit, for
example, has a wealth of
“how-to” material, and it is
free and easy to use.
So, let’s ALL do it – be
involved!
Ray
brunson50@gmail.com
H: 360.352.5196
C: 360.951.0743

DISTRICT IV VP – Bill Powers
Something a little different
for NARFE’s “prospecting”
for members and outreach –
our Port Orchard Chapter
888 hosted an “Awareness &
Recruitment” table at a local
church’s community event in
March. Chapter members
passed out brochures, the
narfe magazine and the new
2013 NARFE membership
brochures.
Yet another change – our
Poulsbo Chapter 881’s first
meeting of the year in March
was at a retirement facility
clubhouse as the church the
chapter regularly uses for
meetings is getting an
extensive facelift. A change
in venue, so yet another
outreach opportunity. Also,
chapter members agreed to

pay for three members to
attend the Region IX Leadership Training Conference.
The above chapters and
our Bremerton Chapter 181
all had Brad Forbes, the
constituent services representative for newly elected
Congressman Derek Kilmer,
speak at their chapter meetings during the past quarter.
Congressman Kilmer is
giving NARFE excellent
support, and the contact
and interface with his staff is
also proving beneficial.
As this newsletter was
going to press, WSFC leadership was scheduled to host a
meeting April 30 for Olympic
Chapter 1006 in Sequim to
help revitalize the chapter.
For example, having members

volunteer for leadership
positions, offering help and
assistance for those leaders,
and/or other ideas and suggestions. As President Sandy
Cagle wrote in her article on
page 1, NARFE “is an aging
organization with some leaders tiring and burning out.”
With membership declining,
filling leadership positions can
be challenging. So, Chapter
1006 is not unique. I’ll provide another update, including
any lessons learned, in the
next Federation Reporter.
Bill
powersw@silverlink.net
H: 360.377.7917
Filling leadership
positions ...challenging.

DISTRICT V VP – Nancy Crosby
I am amazed at the talent
and energy members of this
NARFE federation have in
putting together an excellent
training agenda for our first
Region IX Leadership Training
Conference. The way people
have and are stepping up to
help design, prepare and conduct this event is wonderful.
All three District V chapters

– Tri-Cities, Walla Walla and
Yakima – will have leaders
attending. They are also encouraging other members to
attend this NARFE learning
opportunity, especially their
newer members.
Three District V members
attended the March NARFE
Legislative Training Conference. As with past legislative

conferences, they reported it
was a worthwhile endeavor.
Key, in particular, was the
opportunity to make contacts
with several staff members of
our elected representatives.
In several cases, calls, e-mails
and additional meetings have
and are continuing, which is
especially important at this
(Continued on page 6)

2014 WSFC
Convention Update
District IV is hosting
the 2014 WSFC
biennial convention.
Still being explored –
location, dates and other logistics.
Watch for details and updates on
the federation web site and in
future Federation Reporters.
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DISTRICT V VP – Nancy Crosby continued
critical time for all federal
employees and retirees.
All three district chapters
are updating their bylaws and
will be submitting them to
national for approval in the
near future. They are also
continuing work on their
“outreach” plans for member-

ship and public relations; in
fact, the Walla Walla chapter
has submitted its plan to me
and to the federation membership chairman for review. We
are all also looking forward to
the outreach plan training at
the Region IX Leadership
Training Conference to further

assist us with developing our
plans. Yet another reason to
attend the training!
So, have a great spring, and
I hope to see many of you in
Ellensburg!
Nancy
ncrosby2b@charter.net
H: 509.735.3288

REGION IX VP – Lanny Ross
In 2000 when I was elected
as your Region IX field vice
president (renamed Region IX
vice president), I became
aware that many other NARFE
regions had some type of
training conference in the off
year of their state federation
conventions. Region IX did
not. Now, my long-awaited
wish has come true, thanks
to the Washington State
Federation taking the lead.
My hope and desire is that
we can work together during

this training to find ways to
educate and strengthen our
knowledge about NARFE, and
to find ways to grow new
NARFE leaders. What we
accomplish during our Region
IX Leadership Training
Conference in Ellensburg will
set the stage for increasing
the desire to continue to build
this training event to be one
of the finest in the country.
We will have brought together
many of our region’s leaders
who I hope will find ways to

not only look OUTSIDE THE
BOX, but take what is presented back to their chapters,
and federations.
Finally, I hope everyone
who reads this article will
consider attending, get others
to attend, and share their
thoughts and ideas with all
others who do attend.
Lanny
lannyjean@comcast.net
H: 360.692.9741
C: 360.731.6145

NATIONAL LEGISLATIVE CHAIRMAN – Mike Teefy
First, thank you to all the
WSFC members who attended
the March NARFE Legislative
Training Conference in D.C.,
and then did the “visit to the
Hill.” We were able to have
face-to-face meetings with
Senator Maria Cantwell, and
Representatives Denny Heck,
Cathy McMorris-Rodgers, Jim
McDermott and Suzan DelBene. We also met with staff
for our other Washington
State members. We had frank
and meaningful discussions
with them on issues that
impact NARFE members,
and other active and retired
federal employees.
NARFE is deciphering the
specifics details of the proposed 2014 budgets submitted
by the President, Senate and

House, and how they would
impact current and retired
federal employees. Continue
to look for updates in the
narfe magazine and on GEMS,
NARFE’s “Global Electronic
Messaging System.”

informed and active politically
via e-mail, by phone banking,
or by other chapter means.
Further, there will be ongoing requests by NARFE
to contact Congress and the
President during the year.
We need our members to be
August: NARFE Grassroots informed and aggressive in
making our voices heard to
Advocacy Month!
protect our rights and benefits.
Details and a toolkit at:
And, while August is a
PROTECT
ways away, it is time to
America’s Heartbeat
begin planning for “NARFE
Grassroots Advocacy
The budget fights will be
Month!” The congressional
long and drawn out over the
recess, August 2 – September
summer. It will be essential for 9, is a prime time for meeting
chapter leaders to keep their
with our elected officials.
members informed. As many
chapters do not have meetings
Mike
during the summer, it will be
dmteefy@comcast.net
critical to keep our members
H: 360.892.9410
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STATE LEGISLATIVE CHAIRMAN – John Thurber
As I write this, there are
several things I am monitoring
at the state level that could
impact current federal
employees or federal retirees.
Our state legislature is still
working budget shortfalls – an
estimated $2 billion. With a
majority opposition to
increasing revenues through
taxation, needed funds will
come from reductions and/or
eliminations in programs
and/or other areas. Examples
being considered – closing
tax loopholes favoring oil
firms and banks; taxing stock
trading.
The federal government’s
sequestration is also a factor
in determining what will and
won’t be cut at the state level

as federal funding is reduced
or eliminated. While it is hard
to estimate or determine the
losses, there will be impacts.
In other state areas, the
insurance commissioner is
working on legislation to allow
the commissioner’s office to
use information on healthcare
organizations’ surpluses in
determining if rate increases
are justified. On the education
front, a bill was introduced
that would hold back students
if certain reading levels were
not met. The cost for this bill
could be up to $77 million.
Again, the impact for NARFE
is not direct; however, we
drive on the roads, use parks,
apply for licenses, etc., which
do affect our lifestyle.

Finally, I am continuing to
attend the Washington State
Senior Citizens’ Lobby meetings as the state’s NARFE
representative. This “lobby”
was “formed in 1977 as a volunteer, non-profit advocacy
organization for seniors …
Individual membership is
open to all. Organizations
representing seniors or others
that advocate for senior issues
may apply for membership.”
Our NARFE Washington
State Federation of Chapters
is a member.
John
jlthurber@earthlink.net
H: 253.531.8526
Sequestration – also a factor
in state-level cuts.

NARFE-PAC CHAIRMAN – Don Binder
The 113th Congress – Lap 1

of Representatives, find themselves in “campaign mode” all
the time. Why? A quote from
democratic media consultant
Mark Putnam provides a
reasonable explanation: “Early
fundraising is always important

So far, besides the $15,000 per
party to the national campaign
The first quarter of the 2committees for both the
year, 113th Congress, election
House and Senate, NARFE has
cycle is complete. Summary
made only 10 PAC contribuinformation regarding chapter
tions. Of those two are for
contributions to NARFE-PAC
two of our three newly elected
is posted on the federation
representatives, Derek Kilmer,
web site, www.narfewa.net.
WA-6th and Denny Heck, WASo, even though we are
10th. I expect additional reearly in the 113th Congress,
quests from these members,
why is it important to donate
and others, during this quarter.
to PAC now? Consider the
So please, send a contribufollowing – being in campaign
tion – through your chapter
mode all the time. This may aid … to show strength and disNARFE-PAC chair; through
in the decision-making process suade potential opponents, but me, if you don’t have a PAC
regarding whether to provide it’s especially imperative in this chair; or, direct to NARFE. A
funds for NARFE-PAC.
era of massive [independent
form is in each narfe magazine.
As most members no
expenditure] spending.”
Also, should you need pins,
doubt know, political action
As a political, but nonforms or just have general
committees (PACs) of all
partisan, organization NARFE
questions about NARFE-PAC,
sizes, representing all kinds of works to provide funds to
feel free to contact me.
perspectives, are alive and well those supporting NARFE as
in elections these days. But
members of the U.S. Congress
Don
what might not be known is – or as a candidate who has
don_binder@msn.com
most incumbents, particularly
assured us they will do so,
H: 509.585.1393
those new to the U.S. House irrespective of political party.
C: 509.378.1013
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MEMBERSHIP CHAIRMAN – Frances Titus
In March I was fortunate to
attend the NARFE Legislative
Conference in D.C. It was a
wonderful opportunity to meet
with our headquarters staff
and leaders, as well as NARFE
members from across the
country. Now, looking ahead to
our first Region IX Leadership
Training Conference, many

people I met from our region
at the NARFE conference are
planning to attend our training.
This is a great organization;
we just need to motivate our
members to participate, get
involved, to volunteer. It's a
win-win situation. Research
has shown people who socialize and get involved are happier

and healthier than those who
stay isolated. So, hope to see
you May 31 in Ellensburg.
Frances
titus2u@hotmail.com
H: 509.667.7042
The is a great organization; we
just need to motivate our
members to participate ...

ALZHEIMER’S CHAIRMAN – Ray Patterson
Thank you for your continued support to the NARFE
Alzheimer’s Research program.
The national program continues
to show some gains over last
year’s donations.
Also, thanks to all for
making your donation checks
to “NARFE Alzheimer’s
Research.” Please provide
your chapter number in the
“For:” memo line, bottom left,
of your check. This ensures
your chapter gets credit for
the donation.
Two articles you may find

of interest – first, one on
medical scans used to detect
Alzheimer’s before dementia
and that will then help guide
treatment. Go to:
http://tinyurl.com/dyppsyz.
The other – Alzheimer’s
Association CEO Harry Johns
represented the Alzheimer’s
community at a hearing for the
Labor, Health, and Human Services, Education, and Related
Agencies Subcommittee on
the House Committee on
Appropriations. According to
a March 13 Alzheimer’s

Association media release,
“Johns outlined the dramatic
human suffering caused by
Alzheimer’s and the enormous
strain the disease places on the
health care system and the
federal budget, making a clear
case for increased resources
to address the Alzheimer’s
epidemic.” The full media
release is at:
http://tinyurl.com/d3sdqj9.
Ray
rallen927@frontier.com
H: 360.653.5357

SERVICE OFFICER – Charlie Caughlan
In the last Federation
Reporter, I recommended
spending a little time exploring
the OPM web site where you
can make changes to your
records. Did you check it out?
https://
www.servicesonline.opm.gov/.
Remember: the password you
need to establish must be
used at least once every 15
months to remain current!
Speaking of OPM, another
reminder that “Retirement” on
the www.OPM.gov home page
will take you to “My Annuity”
and then “Benefits.” You’ll find
good information and informative videos. Further, most of

the forms I need and tried to
have on hand as a service officer, including those to report a
death, can now be either filled
out right on OPM’s web site
or downloaded. So, as I said
months ago, I now almost feel
like a Maytag repairman!
As a NARFE leader, service
officer or member, do you
ever get a question you can’t
answer? I certainly have, and
while NARFE and OPM have a
wealth of reference material,
sometimes it just isn’t enough.
So, try this – at the OPM web
site, look for “Advanced
Search.” Next, type in a few
key words to the question. For

me, this has worked and I’ve
gotten the answer. Suggestion:
test it out before you get a
question you can’t answer.
Finally, especially for new
service officers, and/or others,
too, remember that the handbook NARFE Duties and Responsibilities: Chapter Service Officer,
F-58, is a good reference tool!
Charlie
csquare@pacifier.com
H: 360.693.0435
Alert! OPM reports receiving
higher-than-expected
retirement applications;
processing backlogs continue.
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PUBLIC RELATIONS CHAIRMAN/WEB MASTER – Sam Cagle
Not a new concept, but
still appropriate – spring
house cleaning! Yes, a good
time to check those NARFE
closets, drawers and cabinets
for outdated material! Have
you reviewed the list of
forms/publications on the
NARFE web site to ensure
you, and your chapter, have
the most current information?
For example, do you have
NARFE’s new, all-in-one,
F-135, NARFE, brochure? It
includes information on key
NARFE membership benefits,
recent NARFE legislative
accomplishments, and a
membership application with
a reply envelope. Suggest
having an ample supply on
hand to meet your chapter
needs. And another thought –
suggest to members that they
have at least one application
with them at all times – in the

car; in a briefcase, computer
case or other travel bag. Be
prepared! Who knows when
you may meet a prospective
member!
With spring also comes
many postal conventions in
Washington State. We are
lining up speakers and
materials to support several
of these; but, looking beyond
these, if you learn about any
organizational meetings
where NARFE participation
might be appropriate, please
notify me.
As a reminder, our
federation’s district vice
presidents each have a
“NARFE” tablecloth. They
can be good “advertising”
resources at community and
recruiting events. Check with
your district VP if you want
to use this resource. Also,
many federation chapters

For ideas and tools
to help recognize and highlight
the important work federal employees do,
go to:
publicservicerecognitionweek.org.

now have their own pull-up
display units. However, I do
have some for lending, should
you need, along with ball
point pens. Just let me know
if you need these.
And, have you looked at
or downloaded a copy of the
updated NARFE PROTECT
America’s Heartbeat toolkit
recently? Once you’ve logged
on to the NARFE web site,
www.narfe.org, click on the
PAH box on the right, then
click on “Toolkit.” Under
“Media Materials,” for
example, there are great
tips for preparing letters to
the editor and Op/Ed
(Opinion/Editorial) articles.

WEBMASTER NEWS
Sam
caglels@comcast.net
H: 360.456.8509
C: 360.359.1775

Consider a letter to the editor!
See the letter template and media guide
at NARFE’s Legislative Action Center site;
or access the letter at:
http://tinyurl.com/abe79fd.

E-NARFE Comes To Washington!
Sam Cagle has been designated the initial Washington State e-division coordinator
for NARFE’s “electronic” chapter – “e-NARFE.”
He will develop and manage a Washington page on the national e-NARFE site.
It will include information on NARFE activities within the state such as
the Region IX Leadership Training Conference in Ellensburg, May 31-June 1;
district workshops; federation conventions; or,
legislative events, such as town hall meetings, that e-NARFE members could attend.
It will also list resources – federation officers, chapter contacts and the Federation Reporter.
Washington currently has about 370 e-NARFE members
and the numbers are expected to grow.
Your input on what might work well on this page would be appreciated.
Contact Sam Cagle at: caglels@comcast.net, or call 360.456.8509 or 360.359.1775.

www.narfewa.net
The Federation web site.
Reminder!
Remember to regularly check
the federation web site.
Go to the
“What’s New” section
to find out what’s been
recently added.
www.narfe.org
The NARFE web site.
IMPORTANT
Chapter leaders/ members...
ensure NARFE has your current
e-mail address!
It’s easy!
Sign in at: www.narfe.org.
On the left side,
click “Update my Record;” then,
click “Add e-mail and join GEMS.”
That’s it!
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2013 NARFE Prospecting Initiative & Materials
Mary Binder, Editor
2802 W. 40th Avenue
Kennewick, WA 99337-2666
Phone: 509-585-1393
Cell: 509-378-2494
E-mail: mary_binder@msn.com

This newsletter is sent to all
elected officers and committee
chairs listed in the
Federation directory,
and to a courtesy listing.
It is posted at: www.narfewa.net.
Notify the editor if you prefer
NOT to receive this newsletter.

NEW! The 2013 NARFE
Prospecting Initiative,
NARFE’s effort to find likely,
that is, “prospective” new
members! A synonym for this
term – “Lead Generation.”
Prospecting may change
how you are recruiting. Watch
for a “Prospecting Tool Kit”
on the NARFE web site.
For example, with “only a
limited amount of material
likely to be fully absorbed” by
a “prospect” at an outreach
event, NARFE is encouraging
us to offer “no more than a
recent edition of the newly
designed narfe magazine and
the new F-135, NARFE,
brochure – which includes key
benefits, recent legislative
accomplishments and an application with a reply envelope.”

However, NARFE is also
encouraging that the M-2,
Prospect Information Card,
be filled out on the spot as
“a promise of further information” and that we forward the
card to NARFE. The contact
information is then entered
into the NARFE “prospect
database,” and the respective
chapter M-112/M-114 reports.
While local recruiting
efforts continue, NARFE will
be following up with at least six
other mailings – see NARFE’s
Recruiting & Retention Journal,
October/November/December
2012 – as repeated contacts
increase the likelihood of
prospects becoming members.
So, rethink your “tabling”
efforts. Still talk to those who
come by, still hand out

literature and application
forms; but, whatever you use
for “inducements,” capture the
contact information on the
M-2 and pass it on to NARFE.
Call 800-627-3394, or
e-mail rr@narfe.org, to order
materials or for assistance in
choosing materials. Allow 10
working days for shipment.
Also, specify the type of event
and how many are projected
to attend. For small orders
and general recruiting, NARFE
encourages using the F-18,
Requisition for Printed
Supplies. It is on the NARFE
web site as a downloadable
and interactive form.
Sam

caglels@comcast.net
H: 360.456.8509
C: 360.359.1775
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“Be prepared! Who
knows when you may meet a
prospective member!” wrote
Sam Cagle, PR chairman, in
his article, page 9. So true, as
I recently experienced at
Costco … yes, Costco!
On a routine trip to our
local store, I “ran into,” a
former co-worker who I’d
not seen since I retired in
2006. In talking with her, I
learned she’d recently
retired and was now looking
for things to do, for ways
to be involved. She knew
about NARFE, our Tri-Cities

Chapter 1192, knew that
Don Binder was the chapter
president, and that I was also
involved. She said, “Seeing
you is the impetus I needed
to get going and join!”
While I did have my
NARFE “business” card with
me, I did not have either a
new membership brochure
or M-2 card … this was just
a Costco trip, after all! So, I
got her contact info, quickly
followed up with an e-mail
and, fast forward, in less than
2 weeks, via online, she was a
new NARFE member. Fast

forward another couple of
weeks – she was at our
monthly chapter meeting!
But, this “prospect” story
gets even better – at the
meeting, she met a chapter
husband/wife member couple
she’d worked with in another
state more than 20 years ago!
What a reunion!!
Prospecting. One never
knows when or where … so,
be prepared!
Mary
mary_binder@msn.com
H: 509.585.1393
C: 509.378.2494

