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It is finally spring! The
weather has improved and it
is lighter later. What could
be better?
Many changes are being
proposed that would affect
NARFE, its structure and
you. Probably the most
notable was the NARFE
Executive Board vote in
February to reduce NARFE
to 5 vs. the 10 regions
we've all known. The
change is scheduled to be
effective November 1.
In August 2013, NARFE
President Joe Beaudoin
appointed members to a
“future of NARFE” (FON)
committee based on
guidance from the NARFE
National Executive Board
the month before. The
committee completed its
report in February. It
contains numerous
recommendations,
including reducing the
number of NARFE regions.
Delegates to the 33rd
NARFE National Convention
in Orlando, August 24-28,

will be voting on several of
these recommendations.
NARFE has prepared a
frequently asked questions
(FAQs) information paper,
which is on our federation
website, www.narfewa.net,
under the “What’s New”
tab. Also, it is not too late
to sign up for what may
well prove to be a historical
national convention!
As this newsletter goes
to press, our own WSFC
convention is just a few days
away in Silverdale. Members
of District IV, which includes
Chapters 181, 881, 888
and 1006, have put a lot of
work into organizing this
convention. The agenda is
strong and has President
Beaudoin as the scheduled
keynote speaker. He and
our Region IX VP Lanny
Ross will both speak about
the FON committee’s
recommendations and the
impacts to “Future NARFE.”
I look forward to seeing
many of you in Silverdale
and believe this will be a

very successful convention.
On a different note,
NARFE membership
continues to decline. I really
don't understand why when
Congress continually tries
to chip away at our earned
benefits and reduce current
employee benefits. Just last
month, in my Chapter 1404
alone we lost 7 members
who failed to renew their
membership.
I really believe we all
need to take on the
recruiter role. Imagine if
each of us recruited just
one member and, AND
helped to retain one
member. I believe membership would skyrocket. Up
to the challenge?
Rich
narfe1404@comcast.net
H: 253.210.5609
C: 425.736.6899
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VICE -PRESIDENT – Don Binder
As you read in President
Rich Wilson’s article, the
Future of NARFE Committee
(FON) has completed its
work and report, including
recommendations. NARFE
National President Joe
Beaudoin has officially
terminated the committee.
“Future NARFE” will be a
key discussion item at the
33rd NARFE National
Convention in Orlando,
with follow-on voting on
THE most critical issues
facing NARFE since before
many of us were members.
Hopefully, all chapters in
our Washington State
Federation of Chapters will
be represented in Orlando;
but please know that even

without a chapter representative, all chapters do
have a voice! So, ensure
that if no one from a chapter
is attending, the chapter’s
proxy votes are carried by
someone who is from
another chapter. Our 5
WSFC district VPs will be
contacting each chapter in
their district to determine
if anyone will be attending
and if not, how to get the
chapter’s proxy to someone
who will attend.
Chapters had to sign up
by April 30 to receive the
national convention forms
electronically. NARFE will
mail the forms to the chapter
secretary or president for
those chapters that did not

meet the April 30 deadline,
or chose not to receive the
forms electronically.
Also, we will have substantive discussions about
“Future NARFE” at our
May WSFC federation
convention. I hope many
WSFC members will be
able to attend and/or that
all chapters have at least
one representative who
can attend and then report
back to the chapter.
Don
don_binder@msn.com
H: 509.585.1393
C: 509.378.1013
“...all chapters do have a
voice … at conventions …”

WSFC convention reminder to chapters – please bring an item for the Alzheimer’s raffle!

SECRETARY – Linda Sanders
District IV welcomes
you to the 2014 WSFC
Convention, May 13-15,
Silverdale, Washington. We
are very honored to have
NARFE National President
Joe Beaudoin and his wife,
Jane Beaudoin, at our convention. As the newsletter
is finalized, we have 117
delegates attending; and,
Chairmen Ralph Sanders and
Bea Bull from Chapter 181
are still busy with their
committees getting everything in order.
As WSFC President Rich
Wilson wrote in his article,
page 1, both President
Beaudoin and our Region IX
VP Lanny Ross will talk about
“Future NARFE.” There will
also be a Q/A period.
Wednesday, May 14, will
be the legislative luncheon –
a “GoToMeeting” with a

representative from NARFE’s
legislative department. Also
during the convention, there
will be a “PAC” table staffed
with individuals who can
provide information and
answer questions about
NARFE’s “political action
committee.” Pins and caps
will be available for those
donating the corresponding
amounts.
Gen Boguslawski, Region
IX Alzheimer’s chair, will
give a Region IX Alzheimer’s
report. There will be an
Alzheimer’s raffle; each
chapter is being asked to
donate a raffle item.
Another convention
highlight – FEHBP providers.
Scheduled to have booths at
the convention are: Blue
Cross/Blue Shield; Group
Health; KPS Health Plans;
Government Employees

Health Association (GEHA);
and, Kaiser Permanente.
The Silverdale Beach
Hotel has a buffet breakfast
available each morning for
$7.95 per person. Attendees
can purchase tickets when
they check in at the hotel.
District IV will have a
“hospitality” room open
each day of the convention.
Finally, a reminder about
the August NARFE national
convention in Orlando – at
its February 13 meeting, the
WSFC Executive Board
approved a $250 reimbursement for those Washington
State members who attend
the convention, pending the
submission of their voucher.
Linda
sandyandblake@wavecable.com

H: 360.275.9793
C: 360.535.3506
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TREASURER – Arlene L. Patton
The WSFC 2013 financial
records were audited January
24. Audit team members
were: Bob Elmore, WSFC
Alzheimer’s chairman; Kathy
Brooks, Chapter 32 president;
and, Mary Rohner, Chapter 32
treasurer.
The team also confirmed
the required non-profit tax
return, Form 990E, was filed

electronically January 16.
Chapters must file the nonprofit Form 990 with the IRS
on or before May 15.
The WSFC board has
approved using the NARFE
Premier Federal Credit Union
for the federation’s checking
and savings accounts. Our
WSFC checking account is
currently with US Bank; but,

the bank has changed its policy
and will start charging a
monthly fee for all checking
accounts. Premier Federal
Credit Union does not charge
and has a better return rate
on investments.
Arlene
apatton1202@comcast.net
H: 509.747.1589
C: 509.954.0382

TREASURER REPORT SYNOPSIS AS OF MARCH 31, 2014
Budget Balances
Approved Budget
Year-To-Date Expenditures
Budget Remaining

$31,350.00
$ 3,409.54
$27,940.46

US Bank-Checking
STCU -Savings/MM
Two (2) CDs
Total Bank Balances

$17,870.71
$15,671.80
$36,943.26
$70,485.77

If you have questions regarding the Treasurer's report, please contact me.

FINANCE – Michael S. Ferri
As we enter into the
budget year’s second 3
months, all chapters should
have prepared and approved
their 2014 budget. All
chapters need an approved
budget to track their

receipts and expenditures.
Further, after a chapter’s
board establishes and
approves its chapter budget,
it can also approve any
needed modifications at any
time.

If you have questions,
please feel free to contact me.
Michael
michael_ferri@msn.com
H: 360.653.2342
C: 425.308.8626

NOMINATING COMMITTEE CHAIRMAN – Michael S. Ferri
As a reminder, the offices
of federation president,
vice-president, secretary and
treasurer are up for nomination and election at the May
WSFC convention. With the
March 1 deadline behind us
for completing and submitting
nominations, any further
nominations for these
positions will be from the
floor during the convention.
And another reminder,
the 5 district vice presidents
will also be elected at the
convention during the agenda’s

district caucus time. Again,
besides the nominations
already received, there can be
nominations during the caucus.
Meanwhile, if you have
questions, please contact me
or one of the Nominating
Committee members –
Autie Bergman, Chapter 1070;
Kent Clarida, Chapter 239;
Vic Rohret, Chapter 238, or,
Rex Tauscher, Chapter 181.

Nominating Committee

Mike Ferri, Chairman
michael_ferri@msn.com
H: 360.653.2342

Rex Tauscher
rctauscher@comcast.net
H: 360.479.0668

Autie Bergman
autie.b99@comcast.net
H: 360.636.3988
Ken Clarida
keclarida@charter.net
H: 509.663.3444
Vic Rohret
vic98937@gmail.com
H: 509.952.3311
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DISTRICT I VP – Frances Titus
Hope you're as excited
about our WSFC May convention as I am! All 4 District
I chapters – 32, 239, 856 and
1247 – will be represented,
and bringing their banners!
As a chapter leader, you
need to "think out of the
box" and try new ideas to
reach your members. The
old game plan is no longer
working. If your members
aren't attending your meet-

ings, think about moving a
meeting to a new location,
and/or a new day of the
week. Further, boring
programs don't build
attendance – try some new,
exciting speakers that will
pull in your members.
But most importantly,
stay in contact with your
members. They won't participate if they don't ever hear
from you. Communication

must be your primary goal.
Our upcoming convention
will have new ideas, and we’ll
hear about what's happening
at the national and state
levels. So afterward, ensure
you share this information
with your chapter members.
Hope to see you in Silverdale.
Frances
titus2u@hotmail.com
H: 509.667.7042

DISTRICT II VP – Quentin Gates
It was in April, 5 years
ago, that I accepted the
District II VP position and I
have never regretted doing
so. The story of my rise to
this position of trust is a
cautionary tale for those who
either enjoy or hope to enjoy
the benefits of retirement
after a long civil service
career. Or, you may be the
surviving spouse of a civil
servant, grateful for the legacy
your loved one provided for
your retirement years. In any
event, you probably feel you
can relax and enjoy your
golden years. I know I did!
Then I began watching the
news, reading the articles in

the narfe magazine and talking
with other federal retirees.
I quickly realized there was
work to be done to secure
the benefits we’ve earned.
So, when I heard my name
entered into nomination and
was asked point blank, “If
elected, will you serve,” I
thought briefly of that
retirement certificate on my
wall showing nearly 40 years
of federal service. I thought
of my sweet wife who may
someday go on without me.
I didn’t even hesitate.
Now it’s time for another
to carry the torch, to step up
and help NARFE continue to
remain a strong voice for

active and retired federal
employees, and their families.
When you’re asked to serve
at your chapter meeting or
for a higher office, I hope you,
too, will respond without
hesitation ... Serve!
Finally, my deepest thanks
to all the District II chapter
officers and members – past
and present – for making my
tenure as your VP memorable
and deeply satisfying. My
warmest regards to all.
Quentin
qgates@juno.com
H: 360.527.3142
“… Serve!”

DISTRICT III VP – Autie Bergman
As WSFC President Rich
Wilson wrote in the last
Federation Reporter, he was
looking for a candidate to
complete the remainder of
Ray Brunson’s term. Ray
resigned last fall for personal
reasons. I was asked at the
WSFC Executive Board’s
February meeting if I would
serve in that capacity until
the WSFC May convention.

I agreed to do so; but, as
President Wilson also wrote
in that same newsletter, we
are looking for individuals to
run for the District III VP
position at the convention.
So, if you are interested,
or if you know a member
who you believe might be
interested, please let me
know. Also, nominations will
be accepted during the con-

vention when the districts
caucus to elected their DVPS.
During this interim time
period, I’ve been trying to
visit our district’s chapters
and provide assistance.
Autie
autie.b99@comcast.net
H: 360.636.3988
Needed: District III VP!
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DISTRICT IV VP – Bill Powers
With our May 2014
WSFC convention rapidly
approaching, my term as
District IV VP is drawing to
a close. Along with a few
other federation officers and
DVPs, we are term limited.
I was elected at the 47th
WSFC convention, May 17,
2006, at the Shilo Inn in
Richland, where I was the
Bremerton chapter’s
delegate at large.
So, I have now served 8
years as the District IV VP.
Some highlights and special
“thanks” follow.
Since 2006 we have had
6 successful workshops.
Bob Edwards from
Manchester set up our
District IV website in
December 2006 using the
Trellix® Site Builder and has
served as the webmaster for

this entire period. Trellix®
has enabled those surfing the
web to request information
from our local officers. We
got a few new members for
our local chapters via this
tool, plus helped out others
with questions.
Ralph Angulo from Sequim
served as our District IV
service officer. This job
became especially challenging
for him as our Bremerton
chapter has not had its own
service officer since April
2011. Ralph and Mike Kaaland
produced a DVD for distribution based on NARFE’s F-100,
Be Prepared for Life’s Events.
Ralph Sanders from Allyn
served as our District IV
membership chairman. He
implemented President Rich
Wilson and former President
Sandy Cagle’s “Retention

Attention” program. Ralph
is also currently serving as
co-chair for our May WSFC
convention along with Bea
Bull from Tracyton.
Rex Tauscher filled in for
me as needed. He kept our
district chapters out of financial procedural troubles.
Finally, I would also like
to thank, in particular,
Lanny Ross, Rich Wilson,
Autie Bergman, Sam Cagle,
Marion Wilson (passed),
Clark Crouch, Paul Shell
and Dave Seesholtz for the
help they provided me over
the years.
Bill
powersw@silverlink.net
H: 360.377.7917
“… special thanks … for
the help … over the years.”

DISTRICT V VP – Nancy Crosby
District V chapters have
taken advantage of the
WSFC May convention
registration “scholarships”
and the “rebates” for
attending the August NARFE
national convention in
Orlando. We are anticipating
a good turnout from our
Tri-Cities, Walla Walla and
Yakima chapters for both
conventions.
Recruiting efforts have
continued. All 3 district
chapters are offering free

memberships and will be
applying for the $20 new
member rebate from the
federation at year end.
Alzheimer’s projects
have been very successful.
Our Tri-Cities chapter
contributed more than
$2,300 to support the
2013-2014 fundraising year,
ending April 30 – a new
record for that chapter.
The Walla Walla chapter’s
cookbooks also did well; in
fact, the chapter donated

2016 WSFC Convention
May 15-17
Three Rivers Convention Center,
Kennewick, Washington
Mark your calendars! Hope to see you there.

some of the books for PAC
fundraising.
District V is continuing to
work on the planning for the
2016 WSFC convention, to
be held in the Tri-Cities,
May 15-17. Information will
be available at the May 2014
convention, and continue to
watch for 2016 convention
details in the Federation
Reporter.
Nancy
ncrosby2b@charter.net
H: 509.735.3288
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REGION IX VP – Lanny Ross
As NARFE President Joe
Beaudoin highlights in the May
narfe magazine, you will now
hear the Future of NARFE
(FON) Committee’s recommendations called “Future
NARFE” to distinguish
between committee and
National Executive Board
(NEB’s) recommendations.
The proposed timeline for
“Future NARFE” is:
1. At the August NARFE
national convention, the NEB
plans to ask delegates to pass
a general resolution and 2
bylaws amendments. The
resolution seeks delegates’
agreement “that the NEB
continue developing the
model for Future NARFE
using the FON Committee
report as the foundation,
and provide implementing
resolutions/bylaws amendments for consideration at

the 2016 national convention.
The 2 bylaws amendments
would: reduce the national
officers from 4 to 2, retaining
a president and treasurer and
eliminating the vice president
and secretary positions; make
chapter membership optional
vs. mandatory. (Note: the
above information is an update
from President Beaudoin to
his article in the NARFE
Insider, Special Future of NARFE
Edition, April 2014.)
2. After this convention,
the real work begins! Between
the 2014 and 2016 conventions, the new NEB will work
on the remaining 35 FON
recommendations, plus any
additional recommendations
the NEB might develop.
3. Also between 2014 and
2016, members/officers will
have this time to consider all
the proposals and recommen-

dations before voting in 2016.
So, to note, the vast
majority of the decisions will
be made at either the 2016,
or 2018, national conventions,
depending on the new NEB’s
actions. Again, for the August
2014 convention, as of this
time, delegates or members/
officers should only be
concerned with the 2 amendments and the resolution
referenced above. To repeat,
the vast majority of the
recommendations will
be before convention
delegates in 2016 or 2018.
Lanny
lannyjean@comcast.net
H: 360.692.9741
C: 360.731.6145
“… after the 2014
convention, the real work
begins!”

NARFE-PAC CHAIRMAN – Don Binder
The 113th Congress – Lap 5

the NARFE voting scorecard
takes top consideration. For
March was NARFE-PAC
open seats, or for a candidate
month and ended the 5th lap – running against an incumbent,
the 5th quarter – of the 113th
the NARFE candidate
Congress, 8-quarter cycle.
questionnaire must first be
While the PAC amount
completed. Then, NARFE’s
received was not as much as
national resident officers make
in previous such cycles, it was the final decision based on:
more than for the same peri- questionnaire answers; state
od, 112th Congress; that is,
involved; candidate’s likelihood
$531,142.93 compared with
of winning; the NARFE legisla$301,725.90, and for WSFC,
tive staff’s recommendation;
$20,024 vs. $14,521.
and, federation input.
So, why does NARFE-PAC
As WSFC’s NARFE-PAC
matter? For starters, it is our chairman, when incumbents
way of letting those members or candidates request PAC
of Congress who support
donations, I work with our
NARFE, and ask for campaign WSFC president, the approcontributions, know we
priate district or districts VPs,
appreciate their support and
and the respective chapter
want to help them remain in
presidents and/or NARFECongress. We need allies!
PAC chairs to obtain their
However, NARFE is strin- insight/perspective. I then
gent with how it spends PAC forward a recommendation
contributions. For incumbents, to NARFE’s legislative staff.

What had NARFE given
through the 5th lap? $103,000,
nationwide, including $8,000
for Washington’s 3 races. I
fully expect more requests.
Therefore, please think
about our earned benefits;
think about the ongoing fights
on Capitol Hill where, along
with the NARFE legislative
staff’s work, NARFE-PAC
plays a key role. I implore you
to give, and remember, if you
give $100 or more, or sign up
as a “sustaining” member, not
only do you get a pin but also
a NARFE baseball cap. GIVE –
GIVE – GIVE!!! Thank you for
your NARFE-PAC support.
Don
don_binder@msn.com
H: 509.585.1393
C: 509.378.1013
“GIVE – GIVE – GIVE.”
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NATIONAL LEGISLATIVE CHAIRMAN – Mike Teefy
Friday, April 11, the
House passed Wisconsin
Congressman Paul Ryan’s
proposed 2015 federal
budget. It does contains many
provisions that would affect
federal employees and
retirees, and also seniors on
Medicare and Social Security.
In addition, S 1486, the
Senate’s proposed USPS
reform bill, and HR 2748,
California Congressman
Darrell Issa’s proposed
postal reform bill, would
impact U.S. postal employees
and postal service to the
American public. NARFE is
asking all of us to contact our
congressional representatives
in opposing the Ryan Budget,
S 1486 and HR 2748.
These are 2 examples of
proposed legislation NARFE’s

Legislative Department is
monitoring. The “Legislation”
link in the Legislative Department on the NARFE website
has NARFE’s “113th Legislative
Program,” which outlines its
priorities as adopted at the
2012 NARFE national convention. Also under this link, is
“NARFE and Congress.”
There you’ll find “Issue and
Position Papers,” which has
NARFE factsheets, issue briefs
and analysis on legislation
key to NARFE members.
Additionally, our state’s
primary election for the U.S.
House of Representatives will
be August 5 with the general
election November 4. We
need our members to support
those candidates who support
NARFE issues and who will
protect our earned rights and

benefits. At your meetings,
in your newsletters and email
blasts, encourage your members to sign up for GEMS,
surf the NARFE Legislative
Department website and be
active in protecting your
jobs, your pay, and health
and retirement benefits.
So again, there is much in
proposed legislation that
would affect current federal
employees, retirees and their
annuitants. Watch for NARFE
GEMS updates, check the
NARFE website frequently
and read the narfe magazine.
Mike
dmteefy@comcast.net
H: 360.892.9410
“… support candiates who
support NARFE issues ...”

STATE LEGISLATIVE CHAIRMAN – John Thurber
The Washington State
Legislature finished its 2014
session on time! An
operating budget was passed
that prioritized education
spending, kept in place a
higher-education tuition
freeze for the 2014-2015
school year, did not increase
taxes, invested an additional
$20M into mental health
services, maintained financial
reserves – rainy day fund –
and met the state's 4-year,
balanced-budget requirement.
Many people with developmental disabilities who qualify
for some state services have
been denied due to a lack of
funding. Families have to go
into a crisis before they
receive help. The legislation
passed uses the new
Community First Choice
Option to eliminate the long
wait list, which is often years.

As of now, there are more
than 5,000 people awaiting
respite care and supported
employment.
What did not pass? No
transportation investment
package. This package would
complete SR-167 to the
Port of Tacoma and help
relieve congestion at
Joint Base Lewis-McChord,
among other things.
Further, simplification of
liquor taxes – after the state
monopoly on liquor distribution ended, multiple layers of
taxation have occurred. An
effort to streamline liquor
taxation in a manner similar
to the state sales tax was
defeated.
Marijuana regulation – in
1998, Washington legalized
medical marijuana under
I-692 and in 2012, legalized
recreational marijuana under

I-502. However, these 2 voter
-made laws conflict with each
other, which creates a
challenge under federal law;
so, back to the drawing board.
As a reminder, our
WSFC is a member of the
Washington State Senior
Citizens’ Lobby. The lobby
has 32 member and associate
member organizations. As
the WSFC representative, I
attend the lobby’s meetings.
It also has a number of active
legislative committees, for
example: business; education;
environment and energy;
healthcare and wellness;
housing; judiciary; long-term
care; retirement and
pensions; revenue and budget;
transportation; and veterans.
John
jlthurber@earthlink.net
H: 253.531.8526
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MEMBERSHIP CHAIRMAN – Frances Titus
In preparation for our
May WSFC convention, I’ve
reviewed chapter membership
numbers since our 2012
convention. All showed a net
decrease, except Wenatchee
Chapter 239. As a Chapter
239 member, I know how
hard we worked on recruiting
and retention; and it paid off,
with the help of NARFE
incentives such as the free
6-month membership for
current employees.
While I'm glad for all
NARFE members, I believe if
you're taking a leadership role
you're obligated to do your

best while in that office. If
you're not willing or cannot
put in the necessary effort,
then consider stepping down.
I've frequently encountered
– there is "no one else willing
to take the job." My reply – be
frank. Communicate you’re no
longer able and/or inspired to
do the necessary tasks but are
willing to provide materials,
guidance and encouragement.
Most importantly, be positive
about the position. You won't
find anyone willing to step up
to the plate if all you do is
complain.
With this in mind, I’ve been

the WSFC membership chairman for about 4 years and I
believe it’s time for someone
else to step forward. If you're
interested, please let WSFC
President Rich Wilson know.
If you want to know more
about this position, please
contact me. I’ll give the new
chairman all the support I can.
Hope to see you in
Silverdale, and I'm looking
forward to handing out the
membership awards!
Frances
titus2u@hotmail.com
H: 509.667.7042

ALZHEIMER’S CHAIRMAN – Bob Elmore
Our WSFC Alzheimer’s
donation year ended April 30.
As this newsletter went to
press, WSFC members had
donated more than $10K.
Further, NARFE recently
reported its new fundraising
total for the Alzheimer’s
Research Fund is now more
than $10.7M. I hope our May
WSFC convention will bring
NARFE even closer to its
$11M goal in 2014! So, I
encourage each chapter
to bring an item to the
convention for our
Alzheimer’s fundraiser!
Currently, there are 7
WSFC chapters that do not
have an Alzheimer’s chairman.
We need a chairman for each
chapter! If you need help, I
will be at the May convention,
or feel free to email or call me.
Following is Alzheimer’s
information I received recently
from Gen Boguslawski, the
Region IX NARFE Alzheimer’s
coordinator. From its 8th

annual “facts and figures”
report – a woman’s estimated
lifetime risk of developing
Alzheimer’s at age 65 is 1 in 6,
compared with nearly 1 in 11
for a man … that is, women
in their 60s are about twice as
likely to develop Alzheimer’s
over the rest of their lives as
they are breast cancer …
Alzheimer’s is the most
expensive condition in the
nation, costing the country
$214B a year. More than 5M
Americans are currently living
with this disease and more
than 500,000 are estimated
to be dying of it each year.
Did you know that the
Alzheimer’s Association is
the world’s leading voluntary
health organization in
Alzheimer’s care, support
and research? The association
is the largest non-profit funder
of Alzheimer’s research and
has been part of every major
Alzheimer’s research and
advancement over the past 30

years. For more information
on the association, go to:
www.alz.org.
Further, in the March narfe,
NARFE-Alzheimer’s Chair
Jane Rodgers wrote, “One
of the duties of the NARFEAlzheimer’s National
Committee is to decide each
year which research proposals
will be awarded grants using
funds donated by NARFE
members. In fiscal year 2013,
NARFE members donated
$561,871.68. On behalf of
NARFE members, the committee awarded 4 grants …” (See
pages 40-41 to learn more
about the grants.) “This brings
the total number of NARFEfunded research grants to 60
since the program began in
1985. With your continued
help, we will achieve a world
without Alzheimer’s,” Jane
concluded.
Bob
belmore41@comcast.net
H: 509.838.4061
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SERVICE OFFICER – Charlie Caughlan
In each Federation Reporter,
I've used this space to provide
service officers, as well as all
our NARFE members, helpful
references for frequently
asked questions. Let me
again highlight some of these:
www.narfe.org;
www.opm.gov;
www.federalhandbooks.com
(2014 Federal Personnel
Handbook; 2014 Federal
Benefits Handbook; 2014
Children's Scholarship
Handbook; 2014 Federal
Health Benefits Handbook;
2014 Long-Term Care
Handbook; 2014 Federal
Travel Handbook; 2014
Federal Retirement Handbook);
NARFE F-100, Be Prepared
for Life's Events; and,
NARFE F-58, Duties and
Responsibilities: Chapter
Service Officer.

Since the death of an
annuitant, surviving spouse,
friend, etc., remains the most
frequent call many service
officers receive, numbers and
website references to have
are: 888.767.6738 or
202.606.5000, the OPM
Retirement Information
Office, or go to:
www.opm.gov/retire/
post/survivor.
Remember, service
officers sometimes will have
questions they cannot
answer. Therefore, having
reference tools, knowing who
to ask and/or knowing where
to look is critical. Try the
OPM website, www.opm.gov,
for example, if you need to
search for an answer. Once
at the site, look for “Search”
in the upper right corner.
There are several categories

that will then each take you
to an “Advanced Search” by
typing in a few key words.
This has worked for me. I’ve
gotten answers I needed. So,
a suggestion: make up a
question, test out the site,
see if it works for you …
before you actually get a
question you cannot answer.
Finally, a restatement from
previous articles for service
officers and other members
to consider – use calls as
opportunities to ask members
if they are receiving GEMS, if
they know about NARFE's
PROTECT America's
Heartbeat campaign and
toolkit, etc. While the answer
may be, no, at least we've
asked the question.
Charlie
csquare@pacifier.com
H: 360.693.0435

Service Officers … 2 video training modules on the NARFE website!
Surviving Annuities for Children; Representative Payees for OPM Benefits
To access: go to www.narfe.org; log on as a member; click on Officer Resources, left side;
Click on In-House Presentations, left side; the videos are under Video Presentations
(Note: audio quality is being improved for future training modules.)

WSFC TRAINING COORDINATOR – Autie Bergman
Time flies when you are
busy! Wasn’t it just February?
As I write this, our May
WSFC convention is fast
approaching. I hope you have
registered to attend. The
hotel is a beautiful setting,
and there will be lots of time
to catch up with friends.
Presidents and officers of
small chapters, please keep in
mind that if you have not had
your books audited lately, we
will have members available
to accomplish this task at the

convention. Just call or email
me if you would like this
service and then ensure to
bring all pertinent records.
Also at the convention,
I will be hosting a very casual
first-timer’s event. We will
discuss items such as convention rules and procedures,
including voting, and anything
else first timers may be
curious about. And, there
may even be a chance to
win a prize for first-time
convention attendees! Look

for the time and location
at “registration” when you
arrive.
Hope I see you all there.
Autie
autie.b99@comcast.net
H: 360.636.3988
Convention Reminders!
Chapters can have their
books audited.
First-timer’s casual event to
discuss rules, procedures,
voting, and anything else.
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PUBLIC RELATIONS CHAIRMAN/WEBMASTER – Sam Cagle
When you write a letter
to the editor, work with a
news reporter to build a
story about NARFE, or put
together a talk for a federal
or non-federal audience, it is
helpful to have current facts
at your fingertips. NARFE has
made this easier with the
updated, revamped and enhanced NARFE PROTECT
America’s Heartbeat
toolkit. It has data in a
number of convenient and
easily understood formats.
For example, did you
know Washington State
has 51,671 active federal
employees, 66,021 annuitants
and 14,350 survivor
annuitants who collectively
receive $159,252,000 each
month? Or, that 51% of

federal employees have a
college degree or higher,
compared with 29% of
private-sector employees?
Or, that 54% of Defense
Department and 31% of
other federal government
new hires in 2013 were
veterans?
These points and many
others are included in the
toolkit’s NARFE issue briefs
and factsheets. Also included
in the toolkit are sections
on: legislative activities at
the individual and leadership
levels; campaign activities;
and, a field plan.
Of particular interest to
chapter members working
public relations is a media
outreach toolkit. It includes a
how-to guide for: interviews;

and, writing and submitting
letters to the editor and for
op-ed.
To access the toolkit,
sign into the www.narfe.org
website as a member.
Click on the PROTECT
America’s Heartbeat logo,
then under the graphics of
federal employees at work,
click on “Toolkit.” Great
materials – let’s put them
to work! If you have
questions, please contact me.
Sam
caglels@comcast.net
H: 360.456.8509
C: 360.359.1775
PAH Toolkit!
Great materials –
let’s put them to work!

PROTECT America’s Heartbeat Toolkit!
Updated/Expanded! Go to: www.narfe.org.










NARFE QUICK REFERENCES

OPTING OUT

Toll-Free Legislative Hotline, 24 Hours:
877.217.8234
Legislative Action Center:
www.narfe.org/legislation
NARFE Toll-Free Number: 800.627.3994
NARFE Service Officers: 800.456.8410
NARFE is on Facebook! Go to “NARFE National
Headquarters” then “Like.”
NARFE is on Twitter: Follow at: @narfehq
NARFE: www.narfe.org
WSFC: www.narfewa.net

If you do not want to
receive the NARFE calendar and notecards,
send your name and membership number,
or name and mailing address,
to: pr@narfe.org.
Specify what you do not want:
calendar, holiday notecards, spring
notecards.
Donations to NARFE
are still welcome anytime!

2015 NARFE DATES TO NOTE
Legislative Workshop, 14-17, Crystal City, Virginia

TIP FOR CONVENTION ATTENDEES
Bring return address labels
to avoid having to write your contact information
on tickets for drawings and other items!

WEBMASTER NEWS
www.narfewa.net
The federation website
has a wide range of
public relations tips and tools,
including direct links to local media.
Click on “Public Relations,”
left side of the home page.
Go to the
“What’s New” section
to find out what’s been
recently added to the website.
RECENT UPDATES!
Future of NARFE Committee report,
including the amendments and resolution
that will be voted on at the national
convention.
2014 WSFC Convention updates.
Latest quarterly PAC contributions.
This Federation Reporter!
REMINDERS!
www.narfe.org.
NARFE home page button,
CAPWIZ
takes members directly to
current NARFE issues, and
enables members to send comments
directly to their U.S. representatives,
senators and to the White House.
Chapter leaders/ members ...
ensure NARFE has your current
email address.
It’s easy!
Sign in at: www.narfe.org.
On the left side,
click “Update My Record;” then,
click “Add Email & Join GEMS.”
That’s it!

RETURN SERVICE REQUESTED

Washington State
Federation of Chapters
Mary Binder, Editor
2802 W. 40th Avenue
Kennewick, WA 99337-2666
Phone: 509-585-1393
Cell: 509-378-2494
Email: mary_binder@msn.com

This newsletter is sent to all
elected officers and committee
chairs listed in the
Federation directory,
and to a courtesy listing.
It is posted at: www.narfewa.net.
Notify the editor if you prefer
NOT to receive this newsletter.

www.narfe.org
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EDITOR, FEDERATION REPORTER – Mary Binder
Yes, really, 2 years since
our last WSFC convention!
So, a good time for reflecting
on what I’ve shared with you
and a look ahead.
Two years ago, we’d
journeyed down the “yellow
brick road” with Dorothy
and her Wizard of Oz friends.
Together, they helped each
other solve their problems
while also helping others.
Can we do the same with
brains, heart and courage?
Two years ago I also
shared that “summer time
and the livin’ is easy” doesn’t
apply to communications.
Wow, now truer than ever!
How can we manage this
deluge? I still recommend –
maximum return, minimum
effort. Let’s not reinvent the
wheel; let’s continue to
share ideas, learn from each
other and stay connected.
With this in mind, think
reaching out, in and around
when working to recruit and
retain members. Reaching
out – the call, handshake,
welcome to that prospective
member. The reaching in –
the conversation to learn
more and to share NARFE
information, to answer the
“what’s-in-it-for-me.” Finally,

the reaching around – that
figurative arm around the
individual to help ensure
they feel welcome.
Further, as our WSFC
PR Chairman Sam Cagle
wrote in an article, “Be
prepared! Who knows when
you may meet a prospective
member!” So, don’t leave
home without NARFE
material, and oh yes, don’t
be home without it!
Getting volunteers … an
ongoing challenge. I shared
an approach that has worked
for me. After identifying what
a volunteer would need to
do and where, and the time
involved, ask yourself who
you know who has or might
have the skill set, time and
commitment you need –
critical and necessary when
asking for volunteers. Then,
follow up with personal
contact. When personally
asked and provided details,
many people respond
positively to volunteering.
Yes, definitely challenging
times for us, especially with
so much going on in the
“other” Washington. It can
be even more challenging to
follow NARFE’s tenant that
our association is political

but non-partisan. So, a litmus
test I use – I know all our
NARFE newsletters are
basically available for the
world to see! So, are we
supporting NARFE’s agenda,
or a more personal one?
Are we helping or hindering
relationships we are trying
to cultivate, e.g., with elected
officials? Not always easy
questions to answer.
Whew! I’m exhausted
thinking about all that has
happened the past 2 years.
Can you relate – a theme
from my last article when I
wrote, the “hurrier I go, the
behinder I get.” Yikes! So, set
priorities, pick and choose
what you can do. We just
can’t do it all … even more
reason to recruit volunteers!
OK, time to move down
the yellow brick road! Looking ahead, I’ll continue to
work to make the Federation
Reporter a useful tool for
federation leaders and our
members. Please share it,
and let me know your ideas
and suggestions! Thank you
for your support.
Mary
mary_binder@msn.com
H: 509.585.1393
C: 509.378.2494

