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From the WSFC President – Nancy Crosby
As this newsletter is finalized, we are a month into at NARFE headquarters,
2017. I wish you all a healthy, happy and prosperous
Alexandria, Va., for his 16
year. I believe it will be a year with many challenges – years of support to our
politically and personally. We have a new president
federation as our region’s
and Congress. Many of the issues that will be
vice president. Thank you,
addressed could have an impact on our earned
Lanny!
benefits as current federal employees, retirees
The new NARFE bylaws
and/or annuitants. Be sure to stay up to date by
have been finalized and published. Members approved
receiving the NARFE Daily News Clips. If you don’t
proposed changes at the 2016 NARFE national
already subscribe to this free NARFE service, send
convention. We will be revising our federation’s bylaws
an email to: rapter@narfe.com.
to ensure compliance.
I encourage you to stay up on the news coming
I very much appreciate the volunteers who have
from our NARFE Legislative Department and
stepped up to fill federation board positions. As you’ll
participate in the monthly legislative webinars. They
note in this Federation Reporter, Linda Wallers is the
are scheduled for the 2nd Tuesday
new federation website coordinator.
monthly. To ensure you are on the
Check out the reorganized WSFC
Be sure to stay up to date webpage that is under construction at:
notification list, send an email to:
by receiving the
leg@narfe.org. Further, please
www.narfewa.net.
NARFE
respond to all requests from the
With the changes in NARFE
Daily News Clips.
department to contact your
membership, we have access to the
congressional representative, by
former eNARFE members. They are
phone or email.
now national members; that is, they
The 2017 federation budget approved at the
are NARFE members but not chapter members. HowDecember 8 executive board meeting has an
ever, we can invite them to participate in federation
emphasis on providing chapters with funds to assist
activities. The federation has been receiving the 10%
in training and recruiting. We are confident we have
dues ($4) from national for these members since
ample funds available to promote scholarship funding eNARFE was established.
for the 2017 NARFE Legislative Training Conference,
Further regarding finances, the per capita tax will
March 12-15, Washington, D.C., the Region IX
remain as is for this year and chapters need to submit
Training Conference, June 9-10, in Kennewick, as
their payment to the federation as WSFC Treasurer
well as recruiting efforts.
Anne Kush has requested.
To date we have 12 federation members, plus
Finally, we need to continue to be vigilant regarding
Region IX VP Rich Wilson, attending the legislative
what is happening in the 115th Congress and our state
training conference. I am pleased that many of our
legislature, and issues that could impact us. Thanks to
districts will have a representative there to visit with
all for supporting the federation and our NARFE goals.
their legislators.
I am also pleased to let you know that through the
Nancy
generosity of our WSFC members we are able to
ncrosby2b@charter.net
honor former Region IX VP Lanny Ross. His name
C: 509.735.3288
“...continue to be vigilant…”
will be added to NARFE’s Silver Circle Wall of Fame
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VICE PRESIDENT – Karol Kusunose
Remember having a warm chocolate chip cookie
and offering a bite to your nearby friend? You
wanted to share not only the taste of the cookie
but the enjoyment with your friend. You wanted to
confirm the bond of friendship with a simple act.
So it is when you explain NARFE membership
benefits to fellow current and retired federal
employees. You want them to be part of an
organization that looks out for the earned and
paid-for benefits of their federal employment. You
want them to join with you in harvesting the fruits
of the investment they have planted through their
many years of work and financial contributions.
Further, you want them to know that for more

than 95 years NARFE has been working tirelessly to
ensure what they have worked for is not taken away
from them by the stroke of a congressional pen.
Explain NARFE’s benefits and its nominal costs … I
am sure they will acknowledge their future retirement
and health benefits are worth it.
Each one of us has the responsibility to share our
“cookies” with others … to help ensure they are not
taken away before others ever get their first taste.
Karol
lochcarron@msn.com
C: 253.931.1100

“Explain NARFE’s benefits and its nominal costs.”

SECRETARY – Ida Sevier
A belated Happy New Year to everyone … 2017
is definitely here! This year is bringing changes to
our country, and to our NARFE organization, as
well. I’m thinking the NARFE changes will be both
interesting and challenging.
I have received the F-7 officer and chairmen
updates from some federation chapters but not all.
So, to federation secretaries – if you have not
submitted an update for your chapter to NARFE,
please do so as soon as you can.
On January 15, I emailed the latest update to the

Washington State Federation of Chapters Directory of
Chapter Officers and Committee Chairs to federation
officers and chairmen, and to chapter presidents and
secretaries. The next update will be in April; however,
please feel free to send me changes to your chapter’s
leadership structure at any time. Thank you!
Ida
idasvr@yahoo.com
H: 360.432.9201

Reminder to secretaries: Update the NARFE F-7.

2017 NARFE Calendar Photo Contest
Theme: The American Dream
(Capture your vision of the American dream)
Submissions accepted:
August 1, 2016 – April 15
Submission details on NARFE website: www.narfe.org
Questions? Email: mwilliams@narfe.org

2017 NARFE–FEEA STEVE BAUER SCHOLARSHIP AWARDS PROGRAM
Applications accepted: February 1 – April 28
All applicants must be high school seniors of NARFE members in good standing and
planning to attend an accredited college or university full time in a
2-year or 4-year degree program in fall/winter of the award year.
New this year – online-only application and submission process.
Specific eligibility requirements and application details at: www.narfe.org/pdf/f-105.pdf
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TREASURER – Anne Kush
Welcome to 2017! The close of 2016 also brought
to an end yet another chapter in the page turner
known as The Adventures of Anne, the Treasurer.
Last year was my first full year as federation
treasurer, and it continues to be a learning
experience for me. The fog is slowly lifting; tasks
are clearer now; and, the future looks bright.
To close out the year, during the December
federation executive board meeting, board members
approved the federation’s 2017 budget. The budget
includes a $250 per member “scholarship” for those
who attend the 2017 NARFE Legislative Training
Conference, March 12-15, Washington, D.C. On a
personal note, I have attended a similar event while
serving as a branch treasurer for the National
Association of Postal Supervisors. It was an exciting
experience and one I recommend.
Also at the December board meeting, an audit
team was nominated to review the 2016 financial
books. This review should be completed in February

and results reported in the spring Federation Reporter.
This is the time of year that chapters should be
closing out their books, preparing to have audits done,
and preparing to file their IRS 990 tax form. If you
need assistance, please let me know.
So far this year, I have sent invoices for per capita
tax dues to all WSFC treasurers; and, incentive payments to 19 chapters for recruiting 129 new members
in 2016. Congratulations to Spokane Chapter 032 for
recruiting 43 members and Tri-Cities Chapter 1192
members for signing up 27 new members. Well done.
Keep up the good work.
Our Washington federation has a lot of activities
planned for 2017; so, I will continue to pen the next
chapter in the next newsletter.
Anne
abkush@comcast.net
H: 253.859.3004
C: 206.356.3044

TREASURER REPORT SYNOPSIS AS OF DECEMBER 31, 2016
Approved Budget
$44,450.00
STCU CD & Savings
$41,697.40
Year-to-Date Income
$23,083.06
NARFE IFFCU-Checking
$ 2,797.39
Year-to-Date Expenditures $37,538.77
NARFE IFFCU-Savings/MM $ 4,056.69
Budget Remaining
$ 6,911.23
Total Bank Balances
$48,551.48
If you have questions regarding the treasurer's report, please contact me.

FINANCE – Michael S. Ferri
As Treasurer Anne Kush wrote in her above
article, the federation’s executive board approved
the federation’s 2017 budget at its December 8
meeting. If you wish a copy, please email me.
All federation chapters should have a budget in
place for 2017 that has been approved by the chapter
membership. Further, as Anne also referenced, each
chapter should conduct a financial audit of its chapter’s finances. Documentation should be noted on
NARFE Form I-131, Audit of NARFE Chapter Funds.
The form is on the NARFE website, www.narfe.org.
Audit results should be presented to the chapter
membership at the next regular chapter meeting.

All financial files must be retained for at least 3 years.
Again, if you have questions and/or need assistance,
please contact me.
A reminder, your chapter’s non-profit tax return, the
IRS Form 990, is due by the 15th of the 5th month after
the tax year has closed, which is May 15 for our
federation.
Wishing you all a happy and prosperous 2017.
Michael
michael_ferri@msn.com
H: 360.653.2342
C: 425.308.8626

REMEMBER!

NOMINATING COMMITTEE
Liz Bowers, Chairman
District V, Chapter 1192
liz_richland@hotmail.com
C: 509.430.1836

Brady Green
District II, Chapter 196
bgreen5645@aol.com
H: 360.738.6496

Ann Eads
District IV, Chapter 181
gleareads@msn.com
H: 360.698.6078

Frances Titus
District I, Chapter 239
titus2u@hotmail.com
H: 509.782.2950

Linda Wallers
District III, Chapter 131
wallersl@yahoo.com
H: 360.606.9178

Questions? Ideas?
Suggestions?
Contact a committee member!

Looking for,
talking to
and mentoring
future
NARFE leaders
is ongoing!
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DISTRICT I VP – Christine Price
Over the past few months, I have had discussions
with several members in the district’s chapters –
Spokane Valley Chapter 032; Wenatchee Chapter
239; Columbia Basin Chapter 856; Colville Valley
Chapter 1247. The overarching theme touched 2
areas – the constant concern for recruiting and
retaining members; and, the need for increased
communication at all levels of our organization.
At least 2 of our chapters recognized an urgent
need to recruit new members, and to sustain the
interest level in and relevancy for maintaining membership. These chapters voiced a desire to increase
communication between chapters within our district.
Two suggestions to meet these needs are through
the DVP position and face-to-face meetings/trainings.
Electronic communications may be great for speed
of getting information to our members; but, there is
nothing like being able to talk face to face! This might
just be a generational thing, but making the actual

contact with someone may be the piece some
members need to stay connected with a chapter or the
organization. Some members referenced training
sessions that have happened in the past but are no
longer on the district’s calendar.
My response as the district’s VP – I will do my best
to share info as I acquire it. Newsletter articles and
chapter visits are my first line for disseminating information. Organizing a district training event may be
possible once I have clear details on content, location
and support.
These seemed to be the major concerns of those
with whom I spoke over the past few months. I will
continue to make chapter visits and to explore the
possibility of a district gathering.
Christine
mcprice@qosi.net
H: 509.754.5289

DISTRICT II VP – Steven Roy
I want to report that several District II chapters
had very successful holiday fundraisers benefiting
the NARFE Alzheimer’s Research Fund program.
The district’s chapters are: Seattle Chapter 43;
Everett Chapter 193; Northwest Cascades
Chapter 196; East Lake Washington Chapter 1404;
Emerald Chapter 1701; Sno-King Chapter 1966.
I do have to say the real surprise was the Chapter
193 holiday party auction. The 11 chapter members
who attended raised $750 for Alzheimer’s research –
double from the previous year. The secret was
Chad Stoddard, a NARFE Chapter 1404 member.
Chad is the auctioneer for his chapter’s holiday
auction and offered to be the auctioneer in Everett.
Chad knows how to maximize the bidding, even
when gifts are wrapped in paper as at the Everett
chapter’s holiday party!
I encourage other chapters throughout the
Washington State federation to consider using this
model for future chapter fundraising events. It could

not only work for Alzheimer’s research but it could work
for our PAC fundraising, too.
Speaking of PAC, I know you’ll read this elsewhere,
but now, more than ever, we will need a strong PAC
treasury. Several pieces of new legislation have
been introduced into Congress that would diminish the
rights of federal employees, reduce current employees’
salary and benefits, and harm retired federal
employees’ earned benefits.
Finally, our goal remains the same: build solid,
positive relationships with our elected officials with
PAC being one of our NARFE tools to achieve that
goal! Please support NARFE-PAC today by signing
up for PAC, increasing your contribution or
becoming a sustainer.
Steve
stevenroy1@frontier.com
H: 360.435.2196
C: 425.344.3926

DISTRICT III VP – John Cornette
When I started writing this article in early January,
the 115th Congress had just been sworn in and it
was quickly apparent that there was a different
atmosphere than in the previous Congress. Now,
with the country’s new president inaugurated, there
is another different atmosphere.
Our NARFE president, Richard Thissen, has
stated, there “will be some tough battles … to protect
our benefits …” NARFE has done well by its mission
for more than 95 years. In looking ahead, however,
it seems that more than ever concentration is

needed on NARFE’s grassroots program. If not already
involved, it is time to get involved.
One of District III’s 4 chapters, Vancouver Chapter
131, is working to do just that. Chapter member Linda
Wallers is a volunteer liaison on the Oregon Federal
Executive Board, which is based in Portland – across
the Washington State border from Vancouver. The
board is coordinating 10 pre-retirement seminars in
2017. Through the Vancouver chapter’s efforts,
NARFE will have representation at a table at the
(Continued on page 5)
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DISTRICT III VP – John Cornette
(Continued from page 4)

seminars, and a member will also be able to give a
brief NARFE presentation at the July and October
seminars. As many chapters have experienced, it is
not always easy to get this type access to federal
employees. Mike Teefy, Vancouver chapter president,
said anyone wanting additional information about

these grassroots outreach efforts can contact him at:
360-892-9410; dmteefy@comcast.net; or, Linda
Wallers at 360-606-9178; wallersl@yahoo.com.
Yes, time to watch our steps and get involved.
John
johncornette@hotmail.com
H: 360.456.8558

DISTRICT IV VP – Bill Powers
With an administration change in our nation’s
executive branch and a new Congress in our
legislative branch, I thought I would focus on an
issue important to this district. It concerns the
Olympic Peninsula’s largest employer – the Puget
Sound Naval Shipyard (PSNS). The USS Enterprise,
CVN-65, an old nuclear aircraft carrier, is being
scrapped. This is a big deal because the USS
Enterprise has 8 nuclear reactors, and this
dismantling and disposal work affects about 2,500
jobs at PSNS … all potential NARFE members!
There is a proposal afloat to build a completely
new “private enterprise” facility in the Texas Gulf area
and do the work there in lieu of at PSNS. To date, all
naval nuclear reactor compartment disposals have
been accomplished at PSNS, which includes dozens
of submarines and 3 nuclear cruisers.
The Department of Energy oversees the Nuclear
Regulatory Commission (NRC). The NRC would
authorize, regulate and oversee dismantling of CVN65, and disposal of the 8 nuclear reactors, if done on
the Gulf Coast by a private enterprise. This could be
a benefit to Texas employment but not to PSNS.

Our Washington State politicians from both parties
in both the Senate and House have been battling this
issue, in particular, Congressman Derek Kilmer (D-6).
Congressman Kilmer is now the Democratic co-chair of
the 115th Congress Bipartisan Working Group and the
Problem Solvers Caucus. This group “works to bring
Democrats and Republicans together to forge greater
consensus on a wide variety of issues.” Also to note,
to date, Congressman Kilmer has a 100-percent
NARFE voting record.
Losing dismantling and disposal work such as for
the USS Enterprise would most likely impact many
current employees, and also the surrounding
communities. I believe, therefore, that this is yet
another important issue to monitor as we move
forward with a new administration and Congress.
While it would not be an official NARFE call-to-action,
there may still be a need for those in our district, and
throughout the state, to contact our elected officials.
Bill
powersw@silverlink.net
H: 360.377.7917

DISTRICT V VP – Mary Binder
Several years ago, the federation’s executive
board approved the concept for an annual chapter
“outreach action plan,” combining both public
relations and membership plans into a single plan.
The 2 primary reasons for this change were: 1) the
crossover between many activities in both areas
making it hard, at times, to determine which budget
line item should be charged; and, 2) to reduce the
number of plans chapters need to do. Hard enough
to get folks to write one plan, let alone a second
one! How extensive and detailed a chapter makes
a plan is up to the chapter, but the federation does
provide guidance, which can be found on the
website, www.narfewa.net.
I believe an outreach action plan is a good way
for a chapter to have a roadmap for its public
relations- and membership-focused activities. Further,
certain activities may be eligible for up-to-50-percent

federation matching funds! For example, Tri-Cities
Chapter 1192 annually participates in an area-wide
senior life show. The booth fee is $100. With an
approved outreach action plan in place, the chapter
submits a reimbursement request to the federation
treasurer for $50 after the event. So, not only is the
chapter creating visibility for NARFE and talking with
prospective members, but it is stretching its chapter’s
budget through the federation’s matching funds.
If your chapter does not do an annual outreach
action plan, consider doing so. Anyone having
questions and/or wanting more information, please
feel free to contact me!
Mary
mary_binder@msn.com
H: 509.585.1393
C: 509.378.2494
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REGION IX VP – Rich Wilson
Does the holiday season seem a distant memory?
So much has and is happening, but I do hope it was
a great and enjoyable season for all of you!
Now that the 115th Congress is in session and a
new administration in office, we’ll all need to closely
follow the goings on. Everything from reducing the
size of government, to employee salaries and
benefits, to retiree benefits, to outsourcing work, to
the future of healthcare is or may become issues.
So, now is definitely a time for all of us to be vigilant,
and to support NARFE as it continues to work to
support us. The NARFE Legislative Department
staff certainly has its work cut out!
Thinking of legislation, as a reminder, pending
legislation in the 114th Congress expired when
Congress adjourned in December. Time will tell
whether that legislation will be re-introduced in this
congressional 2-year cycle.
And thinking of cycles, a new 2-year PAC cycle
has begun to coincide with the congressional cycle.
You’ll read more about this in WSFC NARFE-PAC
Chairman Sam Cagle’s article, below, besides
following along in the monthly narfe magazine.
NARFE’s new PAC goal is $1.5 million during this
2-year cycle – up 50 percent from the last cycle!
With this in mind and much at stake for current
and retired federal employees, if you haven’t signed

up to attend the biennial NARFE Legislative Training
Conference, March 12-15, Washington, D.C., please
consider doing so. I am pleased that the Washington
State Federation of Chapters is offering a $250
scholarship for any Washington federation member
who attends. NARFE’s website, www.narfe.org, has
the latest details on the conference.
Last, but not least, we are working on the Region
IX Training Conference scheduled for June 9 and 10,
Three Rivers Convention Center, Kennewick. A block
of rooms will be available at the Hilton Garden Inn, a
short walk across the parking lot from the convention
center. If you have ideas for speakers and/or agenda
topics, please contact me. These training conferences
are a great way to learn more about NARFE,
especially for newer NARFE members, and a great
way to meet members from Region IX’s other
federations – Alaska, Idaho, Montana and Oregon.
I am encouraging all federation and chapter officers
and chairmen to attend. Please also encourage your
chapter members to attend, especially those who are
newer NARFE members.
Rich
narfe1404@comcast.net
H: 253.210.5609
C: 425.736.6899

NARFE-PAC CHAIRMAN – Sam Cagle
As we begin the 2-year legislative cycle for the
115th Congress, our NARFE chapters’ emphasis on
NARFE-PAC contributions becomes increasingly
important. With a hiring freeze already in place for
some agencies, and with discussions about
healthcare, current and future benefits, etc., NARFE
will need every resource at its command in working
with our elected officials. With this in mind, NARFE’s
goal for this new legislative cycle is $1.5 million – a
50-percent increase from the previous cycle!
To this end, chapter presidents need to ensure
their chapter NARFE-PAC chairman position is
filled. NARFE-PAC should be discussed at every
meeting, regularly included in chapter newsletters,
and routinely solicited while also encouraging
members to become sustainers.
The online PDF versions of the NARFE-PAC
brochure and collection forms for the 2017-2018
cycle are now on the NARFE website,
www.narfe.org, and also the 8th cycle reports for
the 2015-2016 cycle. These reports provide very
interesting and good comparative information –

everything from what our federation’s chapters contributed to what our federation and region contributed.
Also in the reports is the amount given to elected
officials, and if they won or lost their election.
Per NARFE, there will be “5 giving levels this cycle:
monthly sustainers, and one-time contributors at the
$250, $100, $50 and $25 marks. Monthly contributors
and those who give $250 will receive a cozy, navycolored, fleece NARFE blanket. Contributors who give
at any of the 5 levels will receive a corresponding
2017-2018 lapel pin.” The pins are not yet available. I
will keep chapter presidents and NARFE-PAC chairmen posted on when they are available. To note,
however, contributions at any amount are always most
welcomed and appreciated!
Finally, should you have general questions about
NARFE-PAC, please contact me.
Sam
caglels@comcast.net
H: 360-456-8509 (message)
C: 360-359-1775

Reminder: March is NARFE-PAC month!
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NATIONAL LEGISLATIVE CHAIRMAN – Lou Kush
We are now firmly in a new Congress and have a
new U.S. president. However, NARFE issues are the
same and will continue to be brought forth to the new
administration through contacts with our House and
Senate congressional representatives. I cannot
express to you enough the importance of each
NARFE member taking time to contact their elected
officials, whether by phone, email, through the
Postal Service, or all 3. I have found our elected
officials and their staffs do listen.
A great resource is your access to the NARFE
website, www.narfe.org. You can get current
information on legislative activities and NARFE’s
progress on each issue. The monthly narfe magazine
is another good resource.
I do foresee possible trials and tribulations we may
have to go through to get our positions across. In
Washington State, for example, all our Democratic
congressional delegation sided with NARFE’s issues
100% of the time during the 114th Congress, while
the Republican delegation sided with our issues
about 33% of the time. A question to ask may be –
why the difference in support? With the Republican
platform being implemented, another question may be
– what is additionally needed from NARFE and its
members to gain more support for our issues?
It is already evident that the new administration is

concentrating on many issues, not just those that
concern NARFE and its members. An example is
overall federal spending and cuts to be made. While I
believe we can surely agree that changes need to be
made in many areas, another question to ask may
be – how? On the backs of federal retirees and current
active federal employees with wage freezes? Raising
federal employee participation in personal retirement
benefits of up to 6% without a wage increase, which is
a hidden pay reduction? Changes to the FEHBP, or
elimination all together? For our retirees, a “pay cut” in
income and personal spending powers if there is no
2017 COLA, and taxes and medical coverage payments and deductibles rise? Yes, many issues and
many questions.
Finally, looking ahead to the March 12-15, NARFE
Legislative Training Conference, Washington, D.C.,
I am making initial contacts with our state’s
congressional offices and our members’ trip to Capitol
Hill. While the issues NARFE will be asking us to focus
on during our Hill visits have not been finalized, stay
tuned. There is a lot to fight for.
Until next time …
Lou
rdthewnd@comcast.net
H: 253.859.3004
C: 206.356.3045

STATE LEGISLATIVE CHAIRMAN – John Thurber
The Washington State Legislature began its
2017, 105-day, legislative session, Monday,
January 9. Since the House and Senate each hold
a single-seat majority, gridlock is a possibility.
The 2012 Washington State Supreme Court
“McCleary Decision” for funding K-12 public
education again is a primary legislative focus; but in
doing so, how to also balance the state’s budget.
Therefore, issues such as: raising revenue; cutting
programs; and, taxes (e.g., increases, decreases,
capital gains, closing loopholes; a carbon tax), all
are expected to be studied and debated.
Regarding healthcare, the Washington State
Office of the Insurance Commissioner has approved
Kaiser Permanente acquiring Group Health
Cooperative. Updated information is at:
https://www.ghc.org/html/public/about/kaiserpermanente.

The final acquisition transactions are being completed
and the final acquisition projected for February.
Our NARFE Washington State Federation of
Chapters is a member of the Washington State Senior
Citizens’ Lobby. This group has been “advocating for
seniors since 1977 … to enhance the life of senior
citizens … through education and legislation.” The
Lobby’s legislative committees will be reviewing, and
voting to support or not support, pre-filed bills involving
areas such as: business; the environment; healthcare;
housing; the judiciary; long-term care; and, retirement
and pensions. I welcome your input, e.g., do you
support or not. Please let me know so I can provide it
to the Lobby. For more information on the Senior
Citizens’ Lobby, go to: www.waseniorlobby.org.
John
jlthurber@earthlink.net
H: 253.531.8526
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MEMBERSHIP CHAIRMAN – Frances Titus
Have you read the December NARFE Recruiting &
Retention Journal? It is a wonderful resource of ideas
and information! The tips and marketing ideas are
invaluable. If you did not receive a mailed copy, the
publication is available on the NARFE website,
www.narfe.org. Once logged in as a member, on the
left side of the home page, go to the “What You Can
Do Online” banner, click on “Newsletters” and then
“Recruiting & Retention Journal.” As a federation or
chapter leader, I believe you need to know the tools
and resources available to you, and to your current
or prospective members. This is one of those tools.
For example, there is a front-page article in the
December edition of the Journal about NARFE’s
Federal Benefits Institute webinars, both “live or on
demand.” According to the article, “more than 1,500
prospects alone became members in order to view
one of the live webinars.” Have you taken the time to
view a webinar? If you cannot view these free-tomembers webinars “live,” they are available “on
demand” on the NARFE website at: www.narfe.org/
institute. You can then view them at your convenience.
Past webinars are listed by title and include topics

covering pre- and post-retirement planning; financial
planning; and, managing health benefits.
Non-NARFE members can also view the webinars,
both live and on demand. There is a registration fee,
but if a non-member chooses to use the fee to become
a member, the fee is applied to membership. This is a
definite recruiting tool, as reflected in the “more-than
1,500 prospects” who became members, as noted
above.
The latest edition of the NARFE membership
brochure, the F-135 (10/16), is now available. Please
discard all old editions in your files. If your chapter
does not have the latest brochure, chapter leaders can
order them from NARFE.
To recap, the NARFE Recruiting & Retention
Journal is an excellent resource! It can be mailed but
again, is also available electronically. Please contact
me if you have questions, need assistance, and/or if
you have recruiting success stories to share!
Frances
titus2u@hotmail.com
H: 509.782.2950

ALZHEIMER’S CHAIRMAN – Lorie Bennett
Thank you to all donors for your generous
donations this past year. I would also like to thank
chapter presidents, Alzheimer’s chairpersons and all
other chapter leaders and/or volunteers who helped
raise donations. Your hard work makes the NARFE
Alzheimer’s Research Fund program successful.
My 2017 goal is to coordinate all venues our
federation chapters use for obtaining donations
and to share those to enhance the methods we use

throughout the federation. So, please let me know how
your chapter raises funds!
Keep up the good work! And remember the current
NARFE Alzheimer’s Research Fund goal – $13 million
by the end of 2018!
Lorie
loriebennett4310@gmail.com
C: 509.531.2745

SERVICE OFFICER – Charlie Caughlan
Most calls service officers receive from members
are regarding how to contact OPM, usually to report
the death of an annuitant or spouse of an annuitant.
This information can be found on the NARFE F-100
form, Be Prepared for Life’s Events.
However, the frustrating part often is not only
actually being able to contact OPM, but then, dealing
with the OPM backlog. In the questions and answers
section, page 15, January narfe magazine, a woman
wrote that she had been waiting since August for
OPM to send her the death claim forms. In the
answer section NARFE’s Federal Benefits Service
Department staff wrote that it can take up to 6 weeks
for OPM to send the forms. Then, on page 42, there
is a chart, “OPM Retirement Claims Processing
Status,” that summarizes 2015 and 2016 claims
processing, including the average number of days
by month. All this is very frustrating to those who

are making the claims; but, I’m also sure it must be
frustrating for the OPM staff.
So, here is my advice – let your callers know up
front that it is hard to contact OPM. Suggest they call
OPM with their claim rather than by email. My
experience is you can get a more timely response
talking to a real person. Since there is a 3-hour time
zone difference for those of us in the Pacific Time
Zone, suggest calling as early in the morning as
possible. Further, remind callers to be persistent! Yes,
it may take a few days of trying to get through. Let your
callers know about the long turnaround time. And
lastly, suggest to them to be pleasant to the person on
the other end as they, too, are frustrated.
Charlie
csquare@pacifier.com
H: 360.693.0435
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PUBLIC RELATIONS CHAIRMAN – Sam Cagle
The new year is underway and has “ushered in the
115th Congress, and with it a host of new challenges
and opportunities. NARFE is committed to protecting
the earned benefits of active and retired federal
employees, and our efforts on Capitol Hill will reflect
this commitment. Now more than ever, we need
NARFE members to make their voices heard,”
according to NARFE President Richard Thissen.
This is the time to double down on the awareness
of what local federal employees and retirees have
contributed, and the congressional threats to their
benefits. So, how do chapter members, or officers or
PR chairmen do this? Does your chapter even have
a PR chairman, or someone with those duties?
Some things for you to consider – calls, letters
and messages to your representative and senator.
NARFE will continue its “calls to action” as the need
arises. However, there are other things to consider
doing, too. For example:
 Do you regularly submit your chapter meeting
dates, times and topics to local newspapers,
radio stations and other community calendar
media?
 Do you encourage your members to talk
about chapter and NARFE activities and issues,
particularly to current and retired federal
employees?

 Have you considered drafting and sending letters
to the editor of your local paper? Besides using
your own experiences, NARFE has information
in its legislative hotline messages and on its
website.
Regarding its website, NARFE continues to make
changes and improvements to its grassroots program,
PROTECT America’s Heartbeat. Starting in January
that will no longer will be the program’s name. NARFE
announced that its “… goal moving forward is to make
it clearer to find NARFE’s grassroots materials for
prospective and current NARFE members as well as
members of the public, including legislative staff. We
also want to make sure it’s easier for NARFE members
to take action … the upcoming changes will create a
more effective system for NARFE members to learn
about current legislative issues, report on their district/
state initiatives, and collaborate with fellow NARFE
members from across the country.” The PAH website,
www.narfe.org/heartbeat, no longer exists. The
materials that were there “will be rolled into the NARFE
website.”
Sam
caglels@comcast.net
H: 360-456-8509 (message)
C: 360-359-1775

WEBMASTER – Linda Wallers
Hi! I’m Linda Wallers, the new federation
webmaster. I have been working with Sam Cagle,
the federation PR chairman, and webmaster, for
many years. We discussed updating and reorganizing
the website. So, after several weeks learning the
software, I grabbed that ball and am running with it.
While the site is still under construction, the data
is there. You will notice the menu on the left is
shorter – I have consolidated many of the older pages
under the menu items. All officer information is currently under “Officer Roster;” and, there is a site map
to hopefully help you find the information you need.
Look at the new “Calendar,” under “Events and
Activities.” The marquee on that page will draw attention to the next big meeting or function. I hope to put
chapter meeting dates and locations in the calendar,

and major federation meetings, training, conferences
and any other event that I am asked to post.
If you have ideas, suggestions, comments, feedback, PLEASE let me know! I am researching a
“feedback option” and hope to have that available
soon. I’m also researching a software upgrade to a
newer and better-supported version. However, staying
current with information is the most important part of
maintaining a website; so, please, keep me in mind
when you are scheduling an event or when your
schedule changes. Thank you for the support!!
Visit: www.narfewa.net.
Linda
wallersl@yahoo.com
H: 360.606.9178

WSFC TRAINING COORDINATOR – Autie Bergman
Time … do you have enough to do what you want?
Looking back to December, my husband, Bob, and I
were “blessed” with colds and the flu. So, I had to
adjust to not being able to get all the items checked
off my holiday “to-do” list. Next year, I’ll have more
time! Well, at least I hope so.

Speaking of time, I know I would ask for more even
if I had a 48-hour day. Therefore, I believe one of the
first priorities for all of 2017 should be our vigilance
and willingness to act on the spur of the moment to
threats directed at the federal employee and retiree
(Continued on page 10)
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EDITOR, FEDERATION REPORTER – Mary Binder
Let’s talk newsletters. Ah, yes, newsletters. While
they can be an effective communication tool, they
also require serious commitment and resources – for
writers, editors, a chapter’s budget, etc. A look/see
across our federation shows that some chapters do
not do newsletters while others have regularly
scheduled newsletters and in 2 particular scenarios,
chapters share a newsletter. Yes, in 2 federation
scenarios, 2 chapters within a district have worked
out an agreement involving one chapter publishing
the newsletter with a smaller chapter with limited

resources providing input for its chapter to be included
– a “2-for-1” approach, so to speak.
This is a good example of thinking outside the box!
So, if your chapter does not do a newsletter, is
struggling to get one out, consider exploring sharing
with another chapter in your district.
Questions? Suggestions? Please contact me.
Mary
mary_binder@msn.com
H: 509.585.1393
C: 509.378.2494
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community. Pay, retirement and healthcare benefits
will all be ongoing issues for current employees.
Postal reform will be a hot topic and already has been
in congressional conversations in the 115th Congress.
We all know actions from grassroots activities can
make a huge difference. So, a couple of my 2017
priorities – I have committed to opening “NARFE’s
Daily News Clips” before other mail in my inbox; and, I
have sent messages to my congressional members.

Do you, too, have NARFE priorities for 2017?
Besides what you may already have, please ensure
you have on your calendars the Region IX Training
Conference, June 9-10, Three Rivers Convention
Center, Kennewick. Hope you can attend!
Stay vigilant, stay involved, stay positive and keep a
smile on your face.
Autie
autie.b99@comcast.net
H: 360.636.3988
C: 503.724.7402

