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     Yes, it has been a year since our May 2018  
Washington State Federation (WSF) Biennial  
Conference in Spokane Valley. During the year, 
NARFE has continued to evolve and change, as it              
has for now almost 100 years. The same can be     
said for our federation and its chapters.       
     At the conference, Karol Kusunose was elected 
WSF vice president and Al Costa WSF District IV vice 
president. Subsequently, both had to unexpectedly 
resign. Mary Binder from Tri-Cities Chapter 1192 
stepped up to take the VP position and Bea Bull from 
Bremerton Chapter 181 stepped up and accepted the 
District IV VP position. Special thanks to them, and       
to all the WSF board members, for their support.  
     As with many organizations, NARFE’s membership 
has been declining. Our WSF has also 
been affected, too, particularly at the 
chapter level. We have or are in the 
process of closing 4 chapters: Tacoma 
Chapter 163; Walla Walla Chapter 237; 
Poulsbo Chapter 881; and Emerald 
Chapter 1701. Challenges in getting 
members to take leadership roles and/or attend  
meetings are the primary reasons for the closures.  
     Complicating the “chapter” issue was the NARFE 
membership renewal form. Many members  
inadvertently renewed as “national-only” vs. chapter 
members. Through the diligent efforts of many, some 
of those members are happily back in their chapters! 
Others have opted to remain as “national-only”  
members, and that is good news, too, as they are     
still members.   
     At the 2016 NARFE convention, members  
approved a number of changes, including moving   
from a “delegate” voting system to “one member,     
one vote.” The new system was implemented in  
2018, including at the federation level prior to  
our 2018 conference. Yes, definitely a learning curve.  
     These changes resulted in needed NARFE, 
federation and chapter bylaws changes. Our WSF and 
several chapters’ bylaws were updated and received 
NARFE approval in 2018. However, after the 2018 
NARFE conference in Jacksonville, Fla., there were 
more changes! See VP Mary Binder’s article, page 2.  
     I am pleased to report that the WSF offered 

“scholarships,” using NARFE  
10-percent dues funds sent to 
federations, to offer financial 
assistance to encourage  
members to attend confer-
ences, e.g., the 2018 WSF and NARFE FEDcon18 
conferences; NARFE’s LEGcon19; and, the May 2019 
Region IX Training Conference in Kennewick. Both 
NARFE and the WSF board believe this is an  
appropriate use of funds to promote attendance at 
these essential functions.  
     Also in 2018 – federation website changes. Linda 
Wallers, our webmaster, has been diligently working to 
refresh and redesign – “R&R” – the WSF website. See 
her article, page 13, and note the new address: 

www.narfewa.org. Thank you, Linda!  
     Linda is also our Region IX  “IT” rep to 
NARFE’s Configuration Advisory Board 
(CAB). This board has been busy as 
NARFE is projecting to implement a  
technologically advanced, data-driven, 
software system, the Association  

Management System (AMS) sometime this year,  
replacing the existing Online Activities Module (OAM) 
and the Online Reports Module (ORM). Watch for  
details in the narfe magazine and on our website.  
     And even more changes – a NARFE rebranding 
initiative with a focus on NARFE as the “Federal  
Benefits Experts” association. Watch for a new NARFE 
logo, tagline and messaging. Again, stay tuned!  
     Finally, – our 2020 WSF conference will be May 
19-21, Embassy Suites, Lynnwood, Wash. Mark 
your calendars and watch for updates! Prior to the 
conference we will be electing new federation  
officers per NARFE’s one member, one vote. Our WSF  
nominating committee will have a busy year as several 
officers are term limited. Hopefully, many of our  
committee chairs will continue to support the WSF as 
they play a critical role. Please consider stepping up 
and serving in a federation, or chapter, position. 
NARFE’s future depends on its members. Thank you.  
 

Nancy 
ncrosby2b@charter.net 

M: 509.735.3288 
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NARFE QUICK REFERENCES 

• Toll-Free Legislative Hotline, 

24 Hours: 877.217.8234  

• Legislative Action Center: 

         www.narfe.org/legislation  

• NARFE Toll-Free Number: 

800.456.8410 

• NARFE Service Officers: 

800.456.8410. Option 2 

• NARFE is on Facebook!           

Find “NARFE National     

Headquarters” then “Like.” 

• NARFE is on Twitter!        

Follow at: @narfehq                 

• NARFE: www.narfe.org  

• WSF: www.narfewa.org 

A NARFE Federation 

What is it?  

What does it do?  

See Page 2. 
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     First, I want to say how pleased I am to have    
been re-elected for another term as your federation         
secretary at the May 2018 federation biennial         
conference in Spokane Valley. It is indeed an honor.  
     This past year was full of changes including the 
great learning experience at the conference, and the       
opportunity to attend FEDcon18, the NARFE national 
biennial conference in Jacksonville, Fla., in August. 
Then, November 1, NARFE welcomed its newly     
elected national president, Ken Thomas.  
     My work experience in the secretarial field has   
been beneficial for me in trying to take and transcribe 
the federation’s executive board meeting minutes and 
in keeping current the federation’s quarterly directory  
of chapters, and their officers and chairmen names  
and contact information. Board meetings have been     
averaging 3-4 times a year.  
     My position does require organizational skills; but, it 
has flexibility. For the secretary’s position, being able 
to use a computer is also important. I keep track of the 

minutes and the current directory on a computer.  
     It is the secretary’s responsibility to safeguard the        
federation’s records. For example, I have several   
boxes and a filing case with information for a great 
many years.       
     As President Nancy stated in her article, NARFE, 
along with our federation and chapters, are experienc-
ing far too few people who want to be involved. Then, 
too, it continues to be a challenge to find new       
members. We will definitely need younger members   
to step up since they will be our future leaders.    
     I am looking forward to the Region IX Training  
Conference, May 17-18, at the Three Rivers          
Convention Center, Kennewick. These conferences 
provide much needed information. Hope to see many 
WSF and Region IX members!      

                
Ida 

idasvr@gmail.com 

H: 360.432.9201  

SECRETARY – Ida Sevier  

      No, I am not Karol Kusunose. Yes, Karol was      
re-elected to the vice president’s position at the WSF    
2018 biennial conference. However, shortly afterward 
she needed to resign for personal reasons and 
President Nancy asked me if I would consider filling  
the position until the 2020 elections. I agreed and was 
sworn in as the VP at the federation’s September 10 
executive board meeting. A special “thank you” to  
Karol for her service as the federation VP.  
     So, what does a VP do besides run a meeting in  
the absence of the president? Well, according to the 
NARFE F-10, Chapter and Federation Officers Guide, 
other suggested duties for the VP include: being    
appointed or elected to oversee specific areas of   
responsibility, such as legislation or membership;   
performing other duties specified in the bylaws or as 
assigned by the president; and, assisting the president 
in promoting NARFE’s mission.       
     With this in mind, my primary focus for the coming 

year will be twofold: 1) updating the federation’s bylaws 
and helping chapters with theirs to ensure compliance 
with the latest NARFE bylaws revision; and, 2) working 
to update and consolidate several federation docu-
ments, including the policy and procedures manual, 
strategic plan and standing rules. The latter, in  
particular, is a daunting task that will challenge me 
organizationally and from a writing perspective, but it  
is one that needs to be done to hopefully provide the 
executive board and other federation leaders a  
consolidated and more user-friendly document to guide 
them. Bea Bull, District IV VP, has offered to assist me, 
but we welcome other help, too! Watch for updates on 
the federation’s website: www.narfewa.org. 
     

Mary  
mary_binder@msn.com  

H: 509.585.1393 
M: 509.378.2494 

VICE PRESIDENT – Mary Binder 

A NARFE FEDERATION AT A GLANCE 
 

“Federation” is NARFE’s term for “state level. Washington is one of 5 states that comprise NARFE’s  

Region IX. The other 4 states are: Alaska; Idaho; Montana; and, Oregon. NARFE has 10 regions  

throughout the United States. Some also include “territories” such as Puerto Rico, Guam,  

the Philippines and Panama.  

As with most states, Washington has elected officers, and appointed chairmen for specific committees 

and functions, who provide support to the entire state NARFE membership, including its 5 districts      

and their chapters. See state map, page 14, with the federation’s chapters, or go to:  

www.narfewa.org/chapterdistrict.html.  

You’ll learn more about this structure, the positions and the people in this annual Federation Reporter. 

 

MARK YOUR CALENDAR! 
2020 WSF Biennial Conference, May 19-21 

Embassy Suites by Hilton Seattle North, Lynnwood, Wash. 

mailto:idasvr@yahoo.com
mailto:mary_binder@msn.com%20


    Hello from the treasurer’s desk! I am pleased to 
report that during the winter months we closed our 
books for the year and implemented a new budget.  
The bills have been paid, bank accounts reconciled 
and books audited.    
     The federation finished 2018 under budget.  
Expenses were $27,929.75 vs. $36,900.00 budgeted. 
While that number sounds great, our expenses  
exceeded our income by $2,183.39. We have         
sufficient funds to cover the deficit; but obviously,      
like any budget, we can’t sustain endless years of  
losses. So, the board will be keeping a diligent eye.  
     Also for 2019, we have additional budget           
challenges. First is the overall decline in NARFE   
membership. As membership declines, so does the 
federation’s revenue stream as the bulk of the income 
is from NARFE’s “10-percent fund,” that is, a return     
to the federation of 10 percent of a member’s dues. 
     The second challenge is the federation’s per capita 
tax. This is the “tax” federation chapters have been 
charged annually for each chapter member. For     
example, in 2018, the tax assessed was $1.20 per 
member. However, for 2019, the federation executive 
board approved suspending this tax to lessen a 
chapter’s financial burden and, hopefully, to enable 
chapters to offer “scholarships” to members to attend 
conferences, encourage more outreach for recruiting 
and retaining members, etc.  
     So, both factors are contributing to an even more 

difficult budget for 2019. Again, the board will carefully 
be watching the impacts. 
     However, despite the budget challenges, the     
federation is here to support its chapters! For example, 
we budgeted for “scholarships” for members to attend 
the March LEGcon19 and a $50 “scholarship” for 
members to attend the May 2019 Region IX Training  
Conference in Kennewick. Our hope is these monies 
help incentivize members to attend these type events. 
Our strength is in our numbers. We need member  
participation to make events successful. 
     Finally, a couple of reminders! May 15 is the dead-
line for each chapter to file its IRS non-profit tax return, 
the IRS Form 990. This is required for a chapter to 
maintain its non-profit status. Don’t procrastinate!  
     Second, the NARFE Federation/Chapter General 
Liability Insurance policy is due to renew June 16. For 
chapters not enrolled and that want to do so,  
applications must be postmarked by June 5. Chapters 
should have received information about the policy, 
enrollment and renewal by March 31. For questions, 
contact Yonathan Nebiyat at: ynebiyat@narfe.org.       
     So, with the 2018 door closed, we watch 2019    
unfold.   
 

        Anne 
abkush@comcast.net 

H: 253.859.3004 
M: 206.356.3044 

TREASURER – Anne Kush 

     Hello! My name is Mike Ferri and I am your       
federation finance chairman. My primary duties are    
to assist in preparing the federation’s annual budget 
and to advise the executive board on matters         
relating to the federation’s finances.  
     My federal career was with the U.S. Postal         
Service. I worked for the USPS for 38 years starting    
in 1966 when it was the U.S. Post Office Department.    
I retired in 2004 as postmaster, Marysville, Wash.  
     My “volunteer career” with NARFE started in 2005. 
Since then, besides serving as federation finance 
chairman for 13 years, I have served in other positions, 
including chapter vice president and president, and 
chapter newsletter editor for the past 11 years.   
     Our 2019 federation budget is in good shape with  

adequate reserves for just about any contingency. 
Want a copy? Just contact me.  
     Finally, for those involved with chapter finances, are 
your chapter’s financial operations in good shape? 
Does your chapter have a budget and conduct annual 
audits? Has an audit been done for 2018? NARFE 
does have a helpful checklist: NARFE Form 131,  
Chapter Audit Checklist. And a reminder – financial 
records need to be maintained for 3 years. If you need 
assistance and/or have questions, please contact me.  
 

          Mike 
michael_ferri@msn.com 

H: 360.653.2342 
M: 425.308.8626 
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FINANCE – Michael S. Ferri 

TREASURER REPORT SYNOPSIS AS OF MARCH 31, 2019 
 

Approved Budget  $37,400.00 Community 1st CD/Savings $30,527.01 

Year-to-Date Income  $  6,489.35     NARFE IFFCU-Checking  $  6,948.92 

Year-to-Date Expenditures $  6,231.47 NARFE IFFCU-Savings/MM  $14,581.56 

Budget Remaining  $31,168.53 Total Bank Balances  $52,057.49 
 

If you have questions regarding the treasurer's report, please contact me.  

mailto:ynebiyat@narfe.org
mailto:abkush@comcast.net
mailto:michael_ferri@msn.com


DISTRICT I VP – Christine Price 

[District I chapters: Spokane Chapter 32; 
Wenatchee Chapter 239; Columbia Basin Chapter 
856; and Colville Valley Chapter 1247.] 
 
     The district vice president position is one link     
between our federation chapters and its board. Open 
communication has been my theme while serving in 
this NARFE leadership role. 
     As the District I VP, there are 4 chapters with   
which I communicate on various issues and/or to     
see if they have questions where I might be able to 
provide some resources, e.g., issues related to mem-
bership. In District I, the chapters – Colville Valley, 
Columbia Basin in Ephrata, Spokane and  
Wenatchee – are geographically separated from     
each other. For example, it is about 200 miles        
between our Wenatchee and Colville Valley chapters! 
So, I use electronic and phone communications be-
sides an occasional road trip to visit during a meeting. 

     During my career with Washington State University 
Extension, I focused on providing community education 
programs to youth and adults. Now, I am applying that 
“education” to assist me, and the district’s chapters, 
with NARFE’s and our federation’s language, rules and 
procedures.  
     For me it has been a definite learning curve! In   
reflecting on the past year … at this time in 2018, the 
district was in final preparations for the biennial WSF 
conference in Spokane Valley. Yes, it was definitely a 
busy and learning-filled time!  
     So, a special thank you to District I’s members for 
supporting and helping me along the way. 

 
                Christine 

mcprice@qosi.net  

H: 509.754.5289 

“Open communication has been my theme …”  

DISTRICT II VP – John Wells   
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DISTRICT VICE PRESIDENTS: ROLES & RESPONSIBILITIES 
 

Increase communications and networking between the DVP and district chapters. Represent  

the federation president in federation matters in their district. Is a vehicle for the  

exchange of ideas among members about program actions of benefit to active and retired  

federal employees. Knows and understands NARFE’s and the federation’s goals and objectives.  

[District II chapters: Seattle Chapter 43; Everett 
Chapter 193; Northwest Cascades Chapter 196; 
East Lake Washington Chapter 1404; Sno-King 
Chapter 1966] 
      
     Hello! I am John Wells, the District II vice president. 
I was elected to the position at the 2018 WSF biennial 
conference in Spokane Valley. Steve Roy was my 
predecessor. Thank you, Steve!  
     In October 2004, I retired with 40 
years of federal service, all for the U.S. 
Forest Service. My career jobs had me 
working in California, Montana, Idaho 
and finally, in Washington, D.C., at the 
Forest Service headquarters.  
     In reflecting on my career, “caring for 
the land” and “serving the people”  
describe my career, starting in 1961 as  
a summer lookout/smokechaser in  
Bitterroot National Forest, Idaho, while I was still at   
the University of Missouri. I graduated in 1965.   
     My career ended in D.C., where I served as the staff 
assistant to the Forest Service’s timber management 
director. In between were many positions – from being 
in the field planting trees to firefighting, to then serving 
in staff positions. There were also many locations, 
including: the Kootenai National Forest, Mont.; the  

Sequoia National Forest, Stanislaus National Forest, 
Shasta-Trinity National Forest and the Forest Service’s 
regional office in San Francisco, Calif.; and, the Idaho 
Panhandle National Forest, Idaho.  
     I joined NARFE in 1997 – yes, while still an “active” 
employee! After retiring I spent several years in  
Tennessee before moving to Washington State.  
While there, I serve for 12 years as a federation officer:   

legislative chairman; vice president;  
president; and, past president.  
     My experience with the Tennessee  
federation is helping me here in  
Washington. For example, the district will 
be hosting the 2020 biennial federation 
conference – something I was involved 
with while in Tennessee. (See box, left.) 
     Finally, I would like to thank the     
district’s members for the opportunity to 
serve them and their chapters this past 

year. I’m looking forward to the year ahead.  
 

          John 
jfwellsnarfe@gmail.com 

M: 615.957.5585  
  

“… caring for the land and serving the people …  
my career ...”  

 2020 WSF 

Biennial Conference 

May 19-21 

Embassy Suites by 

Hilton Seattle North 

Lynnwood, Wash.  

Mark your  
calendars! 

mailto:mcprice@qosi.net
mailto:jfwellsnarfe@gmail.com


DISTRICT III VP – Sam Sevier 
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DISTRICT IV VP – Bea Bull 

[District IV chapters: Bremerton Chapter 181; 
Poulsbo Chapter 881; Port Orchard Chapter 888; 
Olympic Peninsula Chapter 1006]  
 
     If you attended the May 2018 WSF Biennial  
Conference, Spokane Valley, you may remember      
Al Costa was elected as the District IV vice president, 
replacing Bill Powers. A few months later, Al’s wife 
accepted a job in Oregon, so Al resigned and I      
volunteered to fill the position. I was sworn in at the 
federation’s December 6 executive board meeting. 
Thank you, Bill and Al, for serving!  
     My interest in NARFE emerged while reading the 
Bremerton Chapter 181 newsletter to my mom – a 
longtime member. So, I responded to an ad for news-
letter editor, signed my husband and myself up for 
NARFE memberships so that I could take the job    
and, yada, yada, yada, here I am, the Bremerton  
chapter secretary/newsletter editor, the District IV  
webmaster, and now the District IV VP. I want to   
thank all who have mentored and helped me! 
      You may be surprised to read I am not a retired 
“fed.” My husband retired in 2011 as a federal  
employee from crane engineering at Puget Sound 
Naval Shipyard. It is his service that makes me eligible 
for NARFE membership. So, yes, there is a place for 
retired federal employees’ spouses in NARFE – as 

members, volunteers, and yes, as leaders, too!  
     For my career, I worked in both finance and human 
resources. I stopped “working” in 2000 to be more 
involved with my daughter’s education. When she left 
for college, I began caring for my sister and then my 
mom, who was in her 90s.  
     Now, in my DVP position, I post each district  
chapter’s meeting schedule on the website and attend 
their meetings to share NARFE and federation infor-
mation. For example, current hot topics include the 
new proposed NARFE logo and NARFE rebranding.  
     Sadly, our Poulsbo chapter is in the closure  
process. However, the district’s other chapters are 
warmly welcoming those incoming transfer members. 
     Finally, District IV has its own website, which is 
something not all districts have. Check it out, 
www.narfewadistiv.org. I have been working on  
some upgrades to it. Feel free to contact me if you 
have questions and/or suggestions. This has been yet 
another learning opportunity for this life-long learner! 

 

                    Bea 
tbkbull@gmail.com 

H: 360.286.7798 

 

“… there is a place for retired federal employees’ 

spouses in NARFE  – as members and volunteers …” 

[District III chapters: Vancouver Chapter 131; 
Olympia/Timberland Chapter 236; Longview/Kelso 
Chapter 1070] 
 
     I was born in Bellingham, Wash., in 1937 and  
graduated from Mt. Baker High School, Deming, 
Wash., in 1956. That same year I joined the U.S. Air 
Force and was assigned at Othello, Wash., from    
1957-1960. Ida and I married in the summer of 1959; 
and, I left the Air Force in the fall of 1960 to attend 
Western Washington State College. Four years later,   
I graduated with majors in industrial technology and 
economics, and a minor in math.  
     After graduation I went back in the Air Force,  
attended officers training school, and retired as a  
colonel with a 30-year career, including 20 years in 
flight duty. My federal civil service career followed.  
     During both military and civil service careers, Ida 
and I spent many years in “the other Washington.” 
Military and civil service assignments involved       
everything from international programs to weapons 
systems and technology security. Following came  
several years with “industry,” first with  
Westinghouse’s weapon systems division in Crystal 
City, Va., and then Northrop Grumman in Baltimore.  

     Finally, when Ida and I decided it was time to return 
home to Washington State, we settled in Shelton. We 
are on our own 86 acres of timberland.  
     Once home we became active in NARFE’s  
Olympia/Timberland Chapter 236 and the Washington 
State Federation. Prior to serving as the District III  
vice president after John Cornette, a high point for me 
was serving as the federation’s legislative chairman 
with Past President Sandy Cagle. And, thank you, 
John, for serving as the District III VP.  
     As for the district’s 3 chapters, think the I-5 corridor 
from Olympia to the Washington/Oregon border. While 
not significant in terms of overall distance, traffic along 
the corridor is significant! The closing of Tacoma  
Chapter 163 in 2017 also was significant to the district; 
but, it is reassuring to know many of its members have 
remained with NARFE, either joining other chapters or 
as national-only members. This is good news!  
 

     Sam 
gssevier@q.com 
H: 360.432.9201 
M: 360.490.4476 

 

“...the district’s 3 chapters, think the I-5 corridor…” 

 

mailto:tbkbull@gmail.com
mailto:gssevier@q.com


     Leadership is the engine that drives an organization 
and sustains it. With that in mind, elections for the 
federation’s executive board will be in 2020. They are 
held on even-numbered years to coincide with the 
federation’s biennial conference. With the new  
NARFE one-member, one-vote system, the elections 
will actually occur electronically prior to the May 2020  
federation conference.  

     So, if you are interested, potentially interested  
and/or want to know more about a position or  
positions, it is not too early to consider stepping up, 
asking questions, learning more. Several of our  
officers are term limited, which leaves an opening for   
a successor.  
     Please feel free to contact any of the nominating 
committee members listed below. 

NOMINATING COMMITTEE – Bill Powers, Member 

DISTRICT V VP – Mary Binder 

[District V chapters: Walla Walla Chapter 237 
(closed); Yakima Chapter 238; Tri-Cities Chapter 
1192]      
 
     A year of change – an apt description for 2 of the 
district’s chapters. First, the Walla Walla chapter was 
officially closed in November 2018. Closing a chapter  
is a long and involved process, and at times, painful   
as an era comes to an end. While some chapter   
members opted for “national-only” membership, a   
number also opted to join other chapters. We are just 
pleased they remain NARFE members!  
     For the Yakima chapter – a new meeting location 
after MANY years at a local community center. As of 
January 1, the center had to start charging a $40/hour 
fee for meeting rooms – a cost the chapter could not 
afford. Through a chance meeting with the community 
relations manager of a local senior living facility at an 
area senior life show event last fall, starting in January, 
the chapter has been meeting at Blossom Place, an   
Enlivant corporation facility. There is no charge to      
the chapter, meeting day and time remain the same, 
and the facility staff have been most welcoming and 
accommodating! A win-win.  
     My home chapter is the Tri-Cities, where I’ve now 
lived for 20 years. Where has the time gone? My   
working career was primarily with the Department of 
Army; and, while I had a variety of jobs, my career  
path ultimately took me into public affairs. My last  
assignment was at Umatilla Chemical Depot, Ore., 
where I served as the Army’s public affairs officer, 

including for its chemical weapons disposal program.  
     The Tri-Cities area has definitely grown over the 
past 20 years. Besides growth in the number and size 
of businesses, we are also seeing more and more 
retirees opting to retire in the area. This, of course, 
means more potential opportunities for new chapter 
members. So, recruiting and retaining members is a 
chapter focus, which includes having welcoming,    
informative and engaging chapter meetings.  
     Looking ahead, short-range, the chapter will be 
welcoming all who attend the May Region IX Training 
Conference at the Three Rivers Convention Center, 
Kennewick. We hope to see many federation and  
Region IX members there!  
     For the year ahead, updating both chapters’ bylaws 
to ensure compliance with NARFE and the federation 
will be a primary focus. Along with this will be working 
to ensure officer and chairmen “job descriptions” are 
identified – both for current and potential leaders. 
Then, too, with recruiting and retaining members    
always a focus, having a roadmap to do so is helpful; 
that is, having a viable outreach action plan.  
     Regarding an outreach action plan – to any        
federation chapter, feel free to contact me if you want 
more information about what a plan entails and how to 
develop one. I’m available to provide assistance.  

                       
Mary 

mary_binder@msn.com 
H: 509.585.1393 
M: 509.378.2494 
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NEEDED! 
 

Members  

to serve as  

officers and  

chairmen  

for 

2020-2022. 
 

Katherine Brooks 
District I, Chapter 32 
kmbrooks06@msn.com 
H: 509.624.9465 
 

Elaine Ferri 
District II, Chapter 193 
michael_ferri@msn.com 
H: 360.653.2342 

Linda Wallers 
District III, Chapter 131 
wallersl@yahoo.com 
H: 360.606.9178 
 

Bill Powers 
District IV, Chapter 181 
powersw@silverlink.net 
H: 360.377.7917 

Christine Slocum 
District V, Chapter 238 
(currently, no email address) 
H: 509.910.6818 
 

NARFE CHAPTER AND FEDERATION OFFICERS MANUAL  
 

Need help with duties and responsibilities for chapter officer and chairman positions? The 

NARFE F-10, NARFE Chapter and Federation Officers Manual , is a helpful reference tool. Log in 

to www.narfewa.org. Go to Officer Resources, Membership Materials, Forms By Form Number. 

“Leadership is the engine that 
drives an organization and  

sustains it.”  

mailto:lochcarron@msn.com
mailto:kmbrooks06@msn.com
mailto:michael_ferri@msn.com
mailto:wallersl@yahoo.com
mailto:powersw@silverlink.net
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[Region IX federations: Alaska, Idaho,  
Montana, Oregon and Washington] 
     
     I believe that most, if not all, NARFE Region IX 
members would agree the past “NARFE” year has been 
busy and interesting, and also challenging! Even for 
members who just read the monthly narfe magazine, 
this is probably evident. Then, for members who have 
attended chapter meetings, executive board meetings, 
the 2018 Washington State May federation conference, 
the August NARFE national conferences, FEDcon18, 
and/or the March NARFE biennial legislative training  
conference, LEGcon19, busy and interesting, and   
also challenging, have been even more evident. So,    
to summarize some events, actions and changes,     
and then a look ahead:  

• Conferences vs. conventions … the first year!       
In May 2018, the Washington State federation   
held its biennial “conference” in Spokane Valley.    
Members heard from Barb Sido, NARFE’s       
executive director – her first time with the         

federation. Then in August, NARFE held its     
biennial “conference,” FEDcon18, in                
Jacksonville, Fla. The new format allowed for   
more interaction with NARFE staff, OPM repre-
sentatives and vendors, along with providing    
inspirational and memorable nationally recognized 
speakers. There was also an opportunity to       
hear from and talk with NARFE’s presidential           
candidates prior to the September runoff election.  

• The new NARFE one-member, one-vote process 
was implemented in 2018 … with successes and 
challenges. It reflected a major change to the  
previous “delegate” voting process. Besides   
working to increase the percentage of members 
who voted, at the March 2019 NARFE Executive 
Board meeting, board members discussed the 
2018 ballot and voted to have future ballots list 
proposed bylaws and/or changes numerically    
and not include the recommendations from the 
NARFE Bylaws and Resolutions Committee.  

• NARFE’s membership renewal form has gone 
through another revision, primarily because many 
members inadvertently renewed as national-only 
members, thereby removing them from their    
chapters. Yes, there was confusion. Federation 
presidents, membership chairmen and many   
others voiced their concerns. I believe the revised 
form will be well received by most members.   

• Our NARFE organization will be 100 years old in 
2021! Over the past several years, “rebranding,” 
including having a new NARFE logo, have been 
discussed, and the topic of presentations at con-
ferences and meetings. The current logo has been 
used since NARFE’s inception. So, during the past 
year, NARFE has moved forward with finding a 
new logo. At its March meeting, the NARFE     
Executive Board finalized the design and color 

options. Included will be a new “moniker” – Federal 
Benefits Experts. Why the new moniker? More and 
more, everyone from federal retirees to current 
employees, media and elected officials are turning 
to NARFE for benefits information and recommen-
dations. This came to the forefront even more 
during the 2018/2019 partial government shutdown 
and resulting furloughs. The moniker will help  
continue to move NARFE forward into its next 
century. Watch for the logo unveiling and more 
details in the narfe magazine, on the NARFE   
website, www.narfe.org, and in electronic updates. 

• Also in March, the biennial NARFE Legislative 
Training Conference, LEGcon19. It was a very 
busy time! At the invitation of NARFE President 
Ken Thomas, Federal Management Association 
members attending their conference joined 
NARFE for several sessions. See Steve Roy’s 
article, page 9, for more details. But from me, a 
special thank you to attendees!  

• NARFE and the Federal Employee Education and 
Assistance (FEEA) organization have entered into 
a new, single memorandum of understanding for 
both NARFE scholarships for qualifying graduating 
high school students and emergencies when   
qualifying members could receive financial assis-
tance. Funds for both programs will be in one  
account. For more details, see the April 2019  
narfe magazine, page 44. While the 2019        
scholarship deadline has passed, watch for the 
2020 announcements in the narfe magazine, on 
the NARFE website, or on the FEEA website, 
www.feea.org, later in 2019.  

     Now, looking ahead as this newsletter goes to press, 
we have the May Region IX Training Conference in 
Kennewick. This was a dream and initiative of both my 
predecessor, Lanny Ross, and a recent past         
Washington State federation president, Sandy Cagle.   
It is yet another opportunity for NARFE members to 
learn more about NARFE, and to meet and get to know 
more NARFE members from throughout our region. I 
am hoping for record-breaking attendance!  
     Finally, as a retired U.S. Postal Service employee, 
like many other federal employees and retirees, I know 
all too well what the stroke of a pen can do to benefits. 
Therefore, I know how important it is that we be ever 
vigilant of what Congress is working on or proposing. 
Contacting our senators and respective congressman 
remain as important as ever, if not more so! As your 
Region IX VP, I am committed to doing all I can to    
help keep you informed, work to maintain our benefits, 
and to assist the region’s federations, chapters and      
members in any way I can. Thank you for your support! 
 

      Rich 
narfe1404@comcast.net 

H: 253.210.5609 
M: 425.736.6899   

REGION IX VP – Rich Wilson 

CONTACTING 

MEMBERS 

OF 

CONGRESS 

 

Log on the NARFE 

website, 

www.narfe.org, 

with your  

member ID and last 

name. 

  

Select 

“Departments”    

in the top  

banner,  

then  

“Advocacy”  

and 

“Take Action.”  

 

Follow the easy 

instructions.  

 

Yes, it is that easy 

to contact a  

member of  

Congress!  

http://www.narfe.org
http://www.feea.org
mailto:narfe1404@comcast.net


NARFE-PAC CHAIRMAN – Sam Cagle  

Current  
2019-2020 
NARFE-PAC 

forms, brochures 
and  

contribution pins 
are available.  

 
Please contact  

Sam Cagle  

for assistance.  

     New + New = NEW! Yes, a new Congress. Yes,    
a new 2-year congressional cycle, 2019-2020. So,    
yes, new NARFE challenges and opportunities, and 
NARFE-PAC goals. With all these “news,” supporting 
NARFE-PAC is as important as ever, if not more so. 
     First, a quick review. From NARFE, “NARFE-PAC 
protects NARFE members’ pay and benefits by    
raising and spending money to elect members of  
Congress who support the federal community.      
Contributions to NARFE-PAC also help build strong 
relationships with lawmakers, a key component to 
winning legislative fights. NARFE-PAC is financed 
through NARFE members’ direct, voluntary  
contributions to a separate fund.”  
     Further, giving to NARFE-PAC helps ensure “the 
federal community is a powerful political force across 
the country.” It pools “individual contributions to    
maximize impact nationwide” and empowers “our 
strongest supporters to become leaders in our fight.”  
     At NARFE’s LEGcon19, David Lusk, founder,   
Key Advocacy, highlighted some congressional 
changes that present challenges. For example, 7 
years is the average time to pass legislation. There 
are 89 new House members for the 2019-2020  
Congress – the first time since 1913 that there are  
this number of freshmen. On average, congressmen 
attend 25 meetings a day. And, 18 months is the  
average time for a “staffer” to remain in a position. 
Lusk stated, “Advocacy is NOT politics; it IS  
informing and educating.” As a retired military and 
federal civilian public affairs officer, I can well relate  
to the importance of “informing and educating.”   
     The NARFE-PAC program requires actions at       
3 levels – national, federation and chapter. The  
NARFE Advocacy Department administers the      
overall program, providing guidance, materials and 
contact with Congress. 
     For NARFE members, and in particular, for  
federation and chapter chairmen, the guidance and 
materials, along with everything from quarterly       
reports to sample letters to send elected officials     
are on the NARFE website, www.narfe.org. After   
logging in as a member, click on the Departments    
tab, then Advocacy and NARFE-PAC. 
     At the federation level, the NARFE-PAC chair       
is the interface between NARFE, federation  
leadership and chapter PAC chairmen. For  
example, when NARFE receives requests from     
incumbents and/or candidates for NARFE-PAC   
funds, the request is sent to the federation PAC 
chair for a recommendation based on input from     
the federation’s district and/or chapters in the       
respective congressional district. 
     As a reminder, incumbents or candidates must 
request NARFE-PAC funds. For candidates,  
procedures and a required questionnaire are on the 
NARFE website. If asked by incumbents, candidates 

or their staffs, NARFE members can direct individuals 
to the NARFE website and the PAC information.  
     Once a PAC request and/or questionnaire is     
received and reviewed in NARFE’s advocacy        
department, a request from the department is       
normally sent to the federation PAC chairman        
and/or chapters in the respective district asking for     
a recommendation on the amount, quality of the       
incumbent or candidate’s communications and ease 
of accessibility. Then, the NARFE-PAC board 
(NARFE’s president, secretary/treasurer and         
advocacy director) considers each incumbent or   
candidate based on such things as: their statements 
on NARFE issues; bill co-sponsorships; personal 
meetings; the influence a legislator can exert in     
support of NARFE’s goals – whether through a party 
leadership position, committee assignment, a       
particular area of expertise; and, the competitiveness 
of the candidate’s race. 
     So, keeping all this “news” in mind, NARFE also 
has new NARFE-PAC goals for the 2019-2020 cycle: 
1) raise $1.75 million; 2) disburse $1.25 million; 3) 
attend 110 in-district fundraisers; and, 4) increase the 
sustainer program by 20 percent.  
     With a 93-percent candidate success rate for the 
2017-2018 cycle, members should be encouraged 
that their contributions are, in fact, going to individuals 
who support NARFE’s legislative goals. And, if the 
first quarter summary reports, January 1 thru March 
31, are any indication, the federation’s members do 
understand the role NARFE-PAC plays in protecting 
their earned benefits. Every Washington State  
federation chapter had at least one member         
contribute to NARFE-PAC! With an average  
contribution of $53.63, the federation exceeded the 
NARFE-PAC average of $41.16 for the quarter. Also, 
with 39 sustainers, the state ranked fourth after     
California, Florida and Virginia!  
     Having sustainers helps NARFE better plan its 
legislative agenda. With proposed legislation that 
could affect current and retired feds, we need to    
continue encouraging NARFE members to contribute 
and become sustainers. Becoming a sustainer is a 
simple and painless process with an automatic      
deduction from a credit card of your choice, and for 
retirees, not your annuity. 
     So, the federation and its chapters are off to a 
great start this congressional cycle. Thank you, and 
please continue the support to NARFE-PAC.  

 
Sam  

caglels@comcast.net 
H: 360.456.509 (message) 

M: 360.359.1775 
 

“Having sustainers helps NARFE better plan         
its legislative agenda.”  
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     As this Federation Reporter goes to press,          
the 2019 Washington State legislative session just       
ended, after several well-into-the-night sessions.   
     It has been an intense session with proposed    
legislation, passed legislation, and legislation that     
did not go anywhere and/or made little progress.  
Legislation covered a wide spectrum – everything  
from raising the smoking age to 21 to a focus on     
increasing funding for education, long-term care    
costs, a senior property tax exemption, and as        
expected, a focus again on a capital gains tax,      
which is, in essence, an income tax.  
     With so much happening in Olympia when the  

legislature is in session, it is often challenging to keep 
up and/or follow along. Besides local print and  
broadcast media, here are 3 websites that may be 
helpful: www.leg.wa.gov; www.legiscan.com/wa; and, 
www.ballotpedia.org/washington_state_legislature. 
The first 2 have information about legislation; the last 
one is a good “tutorial” on the Washington State  
legislature – everything from its composition to voting.  
     Looking to 2020 and elections, on March 14,  
Governor Jay Inslee signed Senate Bill 5273. This bill 
moves next year’s presidential primary from late May 
to the second Tuesday in March. However, to vote in 

(Continued on page 10) 

     Much has changed for me since last year’s  
Federation Reporter. Then, I was finishing up my term 
as the District II vice president and the federation’s  
national legislative chairman position was vacant.  
     Subsequently, President Nancy asked me if I’d be 
interested in serving in the position. As protecting our 
earned pay and benefits is important to me, along with 
knowing the importance of contacting our elected   
officials, I agreed to serve. This complements my long 
federal career at the Environmental Protection Agency, 
which involved serving people and working to protect 
the public and the environment.  
     It has been a busy, but also successful, “NARFE 
legislative year.” For example, NARFE has been    
successful in heading off negative impacts to the 
earned pay and benefits for current federal             
employees and retirees. Also, with strong advocacy   
by many of our WSF members, NARFE has been  
successful in gaining a 1.9% pay increase for current 
federal employees for 2019.  
     More recently, our federation was well represented 
by 9 members who attended NARFE’s LEGcon19 
training conference in Alexandria, Va., March 10-13. 
The culmination was a day on Capitol Hill. Between  
the 9 members, we had 12 congressional meetings, 
which constitutes the entire Washington congressional    
delegation. We met with staff members of Senators 
Patty Murray and Maria Cantwell. We also met with 
staff of: Congressman Rick Larsen (WA-02);          
Congresswoman Jaime Herrera-Beutler (WA-03);   
Congresswoman Pramila Jayapal (WA-07);  
Congresswoman Kim Schrier (WA-08); Congressman 
Adam Smith (WA-09); and Congressman Denny Heck      
(WA-10). We were successful in meeting with        
Congresswoman Suzan DelBene (WA-01);  
Congressman Dan Newhouse (WA-04);  
Congresswoman Cathy McMorris-Rodgers (WA-05); 
and, Congressman Derek Kilmer (WA-06). 
     At these meetings, we discussed several policy 
issues important to current federal employees and 

retirees such as: pay increase legislation; postal re-
form; and, impacts of the recent partial government 
shutdown.  
     An “ask” we discussed with our House of             
Representatives members who had not done so was  
to cosponsor H.R. 141, the Repeal of the Windfall     
Elimination Provision (WEP) and the Government   
Pension Offset (GPO). I am happy to report as a result 
of this “ask” effort, 6 have cosponsored the legislation 
(as of when this newsletter went to press). They are: 
Congresswomen DelBene, Jayapal and Schrier; and, 
Congressmen Newhouse, Smith and Heck. To note – 
both Congressmen Larsen and Kilmer had already 
cosponsored H.R. 141 prior to March 13. 
     As a follow up, I encourage all federation members 
to contact their congressman/congresswoman and 
thank them for cosponsoring, if they have done so.   
For members living in the 3rd or 5th congressional   
districts, respectively, I encourage you to contact  
Congresswomen Herrera-Beutler or McMorris-Rodgers 
and ask them to cosponsor H.R. 141. 
     The next NARFE Legislative Training Conference  
is scheduled for March 2021. I hope even more      
federation members can attend!  
     Finally, I encourage you to regularly visit the 
NARFE Legislative Action Center on the NARFE    
website, www.narfe.org, and send your elected  
officials a letter describing NARFE’s specific concerns 
on policy or proposed legislation. With regular  
communication with our elected officials, we are  
building relationships. They, in turn, become  
acquainted with NARFE’s concerns on these issues 
and proposed legislation. 

 
          Steve 

stevenroy1@comcast.net 
M: 425.344.3926  

   
“With regular communication with our elected     

officials, we are building relationships.”     

Page 9 

 
STATE LEGISLATIVE CHAIRMAN – John Thurber 

NATIONAL LEGISLATIVE CHAIRMAN – Steve Roy 

http://www.leg.wa.gov
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http://www.ballotpedia.org/Washington_State_Legislature
http://www.narfe.org
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STATE LEGISLATIVE CHAIRMAN – John Thurber (continued) 

The Federation Reporter 

STATE BUDGET TERMS 
 

With so much discussion about the state budget, including terminology that can be confusing, here is a 

review of state budget terms:  

 Appropriations – a legislative allocation of money for a specific purpose. 

 Capital Budget – appropriations made to state and local agencies for building and construction    

projects. 

 Operating Budget – 2-year plan for funding ongoing activities of state agencies, except              

transportation. 

 Transportation Budget – appropriations for highways, bridges, ferries, transit, vehicle licensing and 

traffic enforcement.  

 Supplemental Budget – Changes in the second year of the biennium to funds allocated in the original 

capital, operating or transportation budgets. 

the primary, voters will need “to declare themselves a 
Democrat or Republican.” Time will tell whether     
moving the date but also requiring voters to declare     
a party will, in fact, increase voter participation, which 
is one of the reasons for the date change.  
     Also regarding next year’s presidential election, the 
Washington State Democratic Party has announced   
“it will use the state’s 2020 presidential primary to  
allocate delegates to candidates instead of the  
precinct caucuses it has used in previous years.”  
     With all this in mind, a reminder! The Washington 
State Federation is a member of the Washington State 
Senior Citizens’ Lobby. The lobby “advocates … to 
enhance the quality of life for senior citizens …  
through education and legislation …” As the  
federation’s state legislative chairman, I attend lobby 
meetings and am a voting member. Meetings are 
monthly, the third Monday, and last 2 hours. However, 

when the legislature is in session, the meetings are the 
second Monday and for 3 hours. At the meetings,    
bills are reviewed and discussed as they move through 
the various committees in the house and senate.  
Discussion includes whether or not to support a bill. 
Some meetings also have guest speakers.  
     The lobby has a "Lobby Day" in Olympia in        
February. The objective is to meet with state legislators 
and make the lobby's presence known. Then, too, 
there is an annual fall conference sponsored by the 
Washington State Senior Citizens’ Foundation. The 
2019 event will be October 24, Hotel Murano, Tacoma.  
     So, as your state legislative chairman, I will  
continue to represent NARFE at the meetings and 
conferences. If you have issues and concerns, please 
feel free to contact me.  

 
John 

jlthurber@earthlink.net 
H: 253.531.8526 

(Continued from page 9) 

     Think – 2 heads can be better than one. Think –  
sharing the workload. Think – Arlene and Kathy! We 
are your WSF training coordinators. Before we talk 
about “training,” we want to share a little about who   
we are and how we got to where we are!  
     Arlene is a long-time member of Spokane Chapter 
32. She is presently the chapter president and has  
held several other chapter positions. She also served 
as the federation treasurer for 5 years.  
     Arlene retired from the Department of Housing and 
Urban Development. Her career took her to Alaska  
and ended in Spokane.  
     Along with NARFE, Arlene is involved in the lives   
of her 2 daughters and their families, which include      
4 boys. She also volunteers with many agencies in  
Spokane, and is an avid supporter of Gonzaga  
University’s women’s basketball! 
     Kathy joined NARFE in 2011, just prior to the    
federation’s convention in Spokane Valley that year. 
She was invited to coffee with Arlene and “that is the 
rest of the story,” as Paul Harvey used to say. Kathy 

has served the Spokane chapter as its vice president 
and president, and is presently the seminar and out-
reach chairman.  
     She began and ended her career with the U.S. 
Postal Service. Starting in 1967 in New York City,     
the USPS afforded Kathy the opportunity to see the 
country, including New York, West Virginia, Virginia 
and Spokane. After 40 years, she chose to retire and 
enjoy her husband, Bud, and extended family, and 
began gardening and traveling. Since  Bud’s death, 
she also volunteers with several organizations, as well 
as being involved with friends and neighbors.  
     So, training. Several initiatives will be our focus:  
 Building leadership within chapters and the    

Washington State Federation;  
 Recruiting new members;  
 Communication techniques between chapters, 

districts and the federation; and,  
 Fundraising techniques.  
     Looking short range – we hope to see you at the 
May Region IX Training Conference in Kennewick! 

WSF TRAINING COORDINATORS – Arlene Patton and Kathy Brooks 

Arlene Patton 
apatton1202@comcast.net 

H: 509.747.1589                                    
 

Kathy Brooks 
kmbrooks06@msn.com 

H: 509.624.9465                                    

mailto:jlthurber@earthlink.net
mailto:apatton1202@comcast.net
mailto:apatton1202@comcast.net
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MEMBERSHIP CHAIRMAN/C0-CHAIRMAN – Vacant  

     Yes, the federation’s membership chairman       
position has remained vacant. Recognizing it can be   
a challenging position to fill, it could be a shared 
position, e.g., a chair for recruitment and one 
for retention. Currently, our training coordinators,      
Arlene Patton and Kathy Brooks, are taking this     
approach. So, please contact me, or Vice President 
Mary Binder, if you have questions, need more  
information about the position, know someone who 
might be interested, etc. 
     Speaking of Arlene and Kathy, they submitted the 
following information on a very special Spokane  
Chapter 32 member – Lester J. Ames. He recently 
turned 100 and has been a chapter 
member since 1977!  
     Lester was born on a farm in Hand 
County, S.D., in 1919, about 5 months 
after WWI, and yes, just 2 years before 
NARFE’s founding in 1921. He has 
shared many fond memories of family 
life on the farm, including: being the first 
in their rural community to have a radio, 
often listening to evening programming 
with family; traveling in a horse-drawn 
buggy to their distant neighbors and 
local town; finally getting their first car 
when he was 6; riding to school with his 
siblings, a sister and 3 brothers, during winter in a 
homemade, horse-drawn toboggan; and as a  
teenager, yes, even consuming some nasty-tasting 
“spirits” provided by a local bootlegger!  
     After high school, Lester worked at a chicken 
hatchery during a short time at South Dakota State 
College. Ironically, it became a career-long  
association.  
     He met and married Marie (Berkolo) in 1940.    
They lived on $13/week until a traveling poultry     
inspector from “back east” offered him a “gov’ment”   
job, which he took in 1943.  
     Drafted by Uncle Sam in 1944, he found himself  
on the front lines with the U.S. Army’s 6th Infantry  
Division in the Philippines for a short time before       
the war ended. His experience led to a life-long bond    
with the Philippines.  
     After discharge, Lester returned to Marie and  
family, and to the poultry inspection job with the 
USDA, Food Safety & Control. They moved to  
Spokane in 1963 and Lester continued his federal 
career until retirement in 1981.  
     Lester and Marie traveled throughout the U.S., 

including Alaska, missing only 4 states. They also 
journeyed through Canada and Mexico, and made 2 
trips to the Philippines. Lester’s income from working 
another 10 years as a “go-for” at Old National Bank 
helped fund their extensive travels.  
     Besides family and work, much of Lester’s life has 
been spent volunteering with civic and philanthropic 
organizations, including Worldwide Relief,            
Meals-on-Wheels and his church, just to name a few. 
So, where does NARFE come in?  
     Although Lester joined NARFE in 1977, things  
didn’t go too well at the first couple of meetings he and 
Marie attended. He noted that everyone was dressed 

up – suits and ties, etc. – and no one 
bothered to introduce themselves or 
even talk to them. Being of a more 
casual nature, they didn’t attend 
again until the 1990s when the    
atmosphere was more relaxed.    
However, he said he certainly      
appreciated all NARFE does for  
employees and retirees, especially 
the help when a family member  
passes away. But, what a lesson for 
all of us – ensure we welcome 
members, especially new members 
to NARFE and our meetings! 

     Marie died in 2006, after 66 years of marriage. 
Their family legacy includes: 3 children; 12 grand-  
children; 26 great-grandchildren; and recently, 3    
great-great-grandchildren!  
     Lester continues to lead an active life with regular 
exercise, community involvement in Sons of Norway 
and other Scandinavian organizations, and stitching 
needlepoint canvasses with Scandinavian themes, a 
pastime he continues to this day. The Scandinavian 
interest is due to Marie’s heritage, not his own,       
according to Lester!  
     Thank you, Lester, for your many years of support 
to NARFE, and Happy 100th Birthday!  
 

President Nancy Crosby 
ncrosby@charter.net 

M: 509.735.3288 
  

Lester “noted … no one bothered to introduce  
themselves or even talk to them … at his first 

NARFE meeting … What a lesson for all of us – 

ensure we welcome members, especially new  
members to NARFE and our meetings!” 

NARFE MEMBER PERKS  
 

NARFE Member Perks offer outstanding benefits on many goods and services to members.   

Interested in learning more about NARFE’s Member Perks Program?  

Visit www.narfe.org/memberperks for information on accessing members-only discounts        

on insurance, travel, wellness and so much more. (NARFE Insider, March 2019) 

NEEDED! 
 

Membership 

Chairman 

or 

Co-Chairman  

 

Interested? 

Want to know 

more?  

Please contact  

President Nancy  

or 

VP Mary. 

 

mailto:ncrosby@charter.net


ALZHEIMER’S CHAIRMAN – Lorie Bennett 
     Hello! Lorie Bennett here, the WSF Alzheimer’s chair. 
First, a little information about me.  
     I have been retired for 22 years from the U.S. Forest 
Service, Department of Agriculture. My hobbies are   
quilting and traveling. Besides serving in this position,       
I have served as the Tri-Cities Chapter 1192 president  
for 3 and a half years.  
     Being a NARFE member has been a positive        
experience for me. It has helped me stay more current 
with what is happening in Congress regarding our      
earned benefits and what NARFE is doing to help us 
maintain those benefits.          
     As the WSF Alzheimer’s chairman, I provide the   
federation’s chapter Alzheimer’s chairmen with current 
information on what is happening in the research for a 
cure. I also receive the monies collected by the chapters 
and forward it and required paperwork to the Alzheimer’s 
Association headquarters in Chicago on behalf of the 
NARFE Alzheimer’s Research program.  
     I also provide donation information to Leland “Wally” 
Walbruch, our Region IX Alzheimer’s chairman. Then 
quarterly, I provide each federation chapter and         
district vice president with chapter donation summary    
 

information. Note – to help ensure a chapter gets credit 
for member donations, it is important for members to 
submit their donations to their chapter Alzheimer’s chair. 
     NARFE met its $13 million goal for the 2-year cycle 
ending December 31, 2018. At the August 2018 NARFE 
national conference in Jacksonville, Fla., attendees   
approved a new $14 million goal by the end of 2020. 
And, new starting this year, “all National NARFE Walk 
to End Alzheimer’s team-raised funds will count   
toward NARFE’s goal of $14 million.” 
     As noted in NARFE’s Alzheimer’s brochure, “NARFE 
proudly supports the Alzheimer’s Association in the fight 
against Alzheimer’s disease. Since 1985, members … 
have played a significant role in seeking a cure for     
Alzheimer’s disease.” 
     So, thank you all for your dedication in raising funds 
for the NARFE Alzheimer’s Research program. I am  
confident that with your support NARFE will once again 
reach and, hopefully, exceed its new $14 million goal.  
 

     Lorie 
loriebennett4310@gmail.com 

M: 509.531.2745  
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SERVICE OFFICER – Charlie Caughlan 

     My 33-year federal career was with the U.S.      
Forest Service, primarily in the Pacific Northwest. I    
first joined NARFE 20 years ago when I became a 
member of Vancouver Chapter 131. I've served as    
the chapter president, vice president, newsletter     
editor, membership chair, service officer,  
NARFE-PAC chair and state convention chair 3  
times. Currently, I am the chapter vice president, 
NARFE-PAC chair and service officer. I have served 
as our federation “SO” for 15 years.  
     The highlight of my time in NARFE has been     
serving as a service officer. I believe our service    
officers are one of the most important services  
NAEFE provides. For example, it is so satisfying to 
help when a member needs information or help with 
OPM paperwork when a loved one dies.  
     In the past, I have recommended resources to   
help service officers, e.g., the NARFE handbook,  
OPM and its handbooks, and, in particular, the  
NARFE F-100, Be Prepared for Life’s Events,  
What Your Survivors Should Know. These all         
remain valuable tools, especially the F-100. Have     
you completed yours?  
     This year, I would like to emphasize an additional 
resource – the NARFE webinars! The webinars are 
provided through the NARFE Federal Benefits Institute. 
The institute “is a member-only resource designed to 

help NARFE members take charge of their federal 
benefits and guarantee a secure future.” Upcoming 
webinars are listed in the monthly narfe magazine and 
on the NARFE website, www.narfe.org. Past webinars 
are “on demand” on the website. These webinars are 
FREE to all NARFE members.  
     NARFE now has 40 webinars that cover most of the 
important questions and issues service officers and 
members will encounter. I encourage service officers  
to review these webinars so they can recommend a  
webinar on a specific issue to members. I’m amazed at 
the variety and depth of subjects! For instance, there 
are 3 webinars on Medicare! 
     Often, service officers get calls from a nonmember 
with a problem. If the issue is covered by one of the 
webinars, use it as a recruiting tool. Nonmembers can 
participate in a webinar for $39.95; but, if they decide 
to join NARFE, the fee applies to their membership fee, 
and they then can view all the NARFE webinars, get 
the narfe magazine, sign up for electronic notifications 
and updates, and have NARFE as their advocate. 
Sound like a win-win? I believe so!       
 

                    Charlie 
csquare@pacifier.com 

H: 360.693.0435  
M: 360.904.4805  

mailto:loriebennett4310@gmail.com
http://www.narfe.org
mailto:csquare@pacifier.com


Page 13 

PUBLIC RELATIONS CHAIRMAN – Sam Cagle 

     PR … public relations … terms many of us hear 
almost on a daily basis. “We need to improve our    
public relations,” “Public relations is so important,”  
“We need a new PR image,” are just a few examples  
of phrases you may have heard. I know I heard them 
both in my Air Force and civil service careers in       
public affairs.   
     But for NARFE, what does public relations mean?  
In its revised FH-11 (11/18), NARFE Community    
Relations Guide, we get a clearer picture. “On the  
outside, the practice of public relations is often seen   
as simply being visible in the public eye. While visibility 
is an important element to any successful public      
relations campaign, it’s just one piece of a strategy. 
     “The purpose of a public relations program is to   
use strategic, effective communication tools and      
techniques to gain awareness of a particular cause     
or issue and ultimately obtain media coverage.” Or, 
more simply – planned efforts to increase the under-
standing of NARFE by selected audiences.  
     As NARFE members, one way or another, we can 
all be involved in PR. For example, each fall, the   
FEHB program health fairs in Washington State     
provide  nearly 100 opportunities for NARFE members 
to go face to face with current federal employees and 
tell NARFE’s story. Many of these opportunities are 
effective and help grow our membership. 
     On a smaller scale, talking with friends and family 

about NARFE – its mission and initiatives – is PR. 
Leaving a narfe magazine in a doctor’s office or senior 
center is PR. Welcoming a new member at a chapter 
meeting is PR. Often, it is the little things – the smile, 
the handshake, the welcome greeting – that keep 
members engaged and renewing their membership!  
     Other PR possibilities you might consider include:  
 Speeches/presentations – outside groups are 

always seeking presenters;  
 Letters to editors – you pick the topic and get in-

formation into public discourse (NARFE’s revised 
guide has samples.); 

 Booths and tables at events, e.g., a senior life 
show.   

     Besides the guide, what other NARFE resources  
are available to members? The 2 other primary sources 
are the NARFE website, www.narfe.org, and the 
monthly narfe magazine. The website has such infor-
mation as current issues, NARFE talking points, and 
current national and state statistics. In the magazine, 
there are always numerous articles on current topics of 
interest, and don’t forget about the Q&A section – all 
fully researched and clearly explained.   
     Now, all that is needed is You. Go “relate!”   

Sam  
caglels@comcast.net 

H: 360.456.8509 (message) 
M: 360.359.1775 

The Federation Reporter 

WEBMASTER – Linda Wallers 
     It is hard to believe I’ve been living in the Pacific 
Northwest for 5 years! I moved to Vancouver, Wash.,  
in 2014 to be with my immediate family after I retired 
from my 28-year federal career in Virginia with the   
CIA and the National Geospatial-Intelligence Agency.  
Besides my family, I found support and friendship at 
the local NARFE chapter – Vancouver Chapter 131. 
The chapter presented me with opportunities to       
participate, right from the start – official greeter and 
“50/50” overseer, chapter membership/sunshine     
chairman and webmaster!  
     More opportunities followed at the federation     
level – webmaster, and then the Region IX rep to 
NARFE’s Configuration Advisory Board. I feel  
exhilarated at being able to help my federal  
colleagues where I can; and for me, it is such a small 
commitment – a few hours a week and one day a 
month to help organize and maintain focus on issues  

that affect federal employees’ hard-earned benefits. 
     Regarding the federation website – progress, but 
still a work in progress! I reported in 2018 that I was  
building a new, FREE website for the federation. The 
new site is up and running with a slight change to the 
address: www.narfewa.org. If you have not checked it 
out, please do so. Then, if you have ideas, sugges-
tions, comments, feedback, please let me know. One 
of my goals continues to be to make the site exciting 
and engaging, particularly for newly retired members.  
     Hopefully, the website will serve as a tool to help 
new, and all, NARFE members, both employed and 
retired, step up and serve. While we know the value of 
government service, we need to spread this to others.  

 

          Linda 
wallersl@yahoo.com 

H: 360.606.9178 

COMING IN 2019 – THE NARFE ASSOCIATION MANAGEMENT SYTEM 
 

NARFE is projecting to implement a technologically advanced, data-driven, software system, the 

Association Management System (AMS) sometime in 2019. It will replace the Online Activities 

Module (OAM) and Online Reports Module (ORM). Watch for details in the nafe magazine,  

electronically from NARFE, and on the NARFE and federation websites.  

**NEW** 

FEDERATION  

WEBSITE: 
 

www.narfewa.org  

 

Check it out! 

http://www.narfe.org
mailto:caglels@comcast.net
http://www.narfewa.org
mailto:wallersl@yahoo.com
http://www.narfewa.org
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     Welcome to the second 
annual Federation Reporter.  
As announced last year,   
this newsletter had been a       
quarterly publication.      
However, at its fall 2017 
executive board meeting, 
members discussed all the 
communication channels 
now available to NARFE 
members that weren’t  
available even just a few 

years ago, especially electronic communications. So, 
knowing that many members can get daily NARFE 
updates, the board opted to change this newsletter to 
an annual publication with a target issue date around 
May 1, which would be prior to the federation’s biennial 
or the region’s alternate-year training conferences.  
     With that background, the newsletter’s focus is on 
providing readers, especially those new to NARFE 

and/or the federation, an overview of those leading the 
federation and their respective areas of responsibility. 
Hopefully, this will give our members a better idea of 
how our federation works to serve them, whether as 
NARFE national-only members or NARFE chapter 
members. Bottom line, we are working for you!  
     Finally, as with other communication tools, this 
newsletter is not the tool but a tool for the toolbox. 
Please help me and the executive board by sharing 
the newsletter with other members, and prospective 
members! The electronic version is on the federation’s 
website, www.narfewa.org/federation-reporter, but I 
also  have additional print copies should you need. 
And as always, ideas and suggestions are welcome. 
Just let me know. Thank you for your support.       

 
Mary 

mary_binder@msn.com 
  H: 509.585.1393 
M: 509.378.2494 
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RETURN SERVICE REQUESTED 

SHARE THE NEWS!  
 

Share this newsletter with your officers, committee chairs and members, or 

have them go to the WSF website to download the newsletter at: 

www.narfewa.org/federation-reporter 

A map with the list and locations of Washington NARFE chapters can also be found on the website at: 
www.narfewa.org/chapterdistrict 

WASHINGTON NARFE CHAPTERS 
May 2019 

18 

1 

2 

3 

4 

20 

17 

16 

15 

14 

13 

12 

11 

10 

9 

8 

7 

6 

5 

20 

21 

1     32 Spokane 

2     43 Seattle 

3     131 Vancouver 

4     163 Tacoma (closed) 

5     181 Bremerton 

6     193 Everett 

7     196 Northwest Cascades 

8     236 Olympia/Timberland 

9     237 Walla Walla (closed) 

10   238 Yakima Valley 

11   239 Wenatchee 

12   856 Columbia Basin 

13   881 Poulsbo (closing) 

14   888 Port Orchard 

15   1006 Olympic Peninsula 

16   1056 Longview/Kelso 

17   1192 Tri-Cities 

18   1247 Colville Valley 

19   1404 East Lake Washington 

20   1701 Emerald (closed) 

21   1906 SnoKing 

http://www.narfe.org/
mailto:mary_binder@msn.com
mailto:mary_binder@msn.com
http://www.narfewa.org/federation-reporter.html
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