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Advisory Committee Virtual Meeting 
April 8, 2022, 10:00 P.M. to 1:30 PM 

 
Executive Committee members: President Steve Roy; Vice-president, District I Vice-
president, and Federation Reporter Editor Mary Binder; Secretary and webmaster Linda 
Wallers; Treasurer and co-training coordinator Arlene Patton; District III Vice-president 
Bea Bull; Region IX Vice-president Linda Silverio; State Legislative chair John Thurber; 
Public Relations Sam Cagle; Alzheimer’s chair Lorie Bennett; Immediate Past President 
Nancy Crosby. 
Guests: Chapter 181 President and District III Nominating Committee member Bill 
Powers; Chapter 1192 President Pat Turner; Chapter 236 Vice-president Tony Merola, 
former Chapter 196 Secretary/Treasurer Quentin Gates; and member Betty Fugazi. 
 
Call to Order Following the Pledge of Allegiance, Steve asked if there were any 
additions to the agenda. There were none.  
 
Announcements: Steve began with announcements including: 

• Federation Reporter (updated and posted on the website) – posted on the website. 

• Committee vacancies: Looking for volunteers for the following positions: 
o Outreach (Membership Recruitment/Retention),  
o National Legislative Chair and  
o PAC Chair 

• Chapter Newsletters - Post on WSF Website - a reminder 

• Chapter Closures:  
o NW Cascades #0196 completed.  
o E. Lk. Washington #1404 is in process of being closed.  
o Columbia Basin Ephrata #0856, pending a special meeting, Mary Binder will 

discuss this later in the meeting 

• Chapter Audits for 2021 – reminder these are due soon.  

• Region IX Candidacy – Steve is a candidate for RVP Region 9. Linda Silverio is moving 
to Iowa after her term of office expires. 

• John Wells – Moved to Lebanon, Oregon. He is not doing well, put him in your prayers. 
His daughters and grandkids are helping with his care. 

  

Introductions: 

Steve normally introduces the officers when new members are attending. However, most of the 
attendees know the federation officers. He recognized Tri-Cities (Chapter 1192) President Pat 
Turner.  

 
Minutes  
The minutes of February 8, 2022, advisory committee meeting were distributed to the 
committee members for review, corrections, additions, and approval. Corrections and 
additions were made as requested and hearing no further comments, the minutes were 
posted as approved as the final version on the website. 
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NARFE Headquarters Updates 
Steve indicated that Seth Ickes is the new National PAC Coordinator replacing Ross 
Apter who has accepted a promotion to Director of Legislative and Political Affairs.  

• He also mentioned that Congressional Spring recess will be coming up soon, so 
now is the time to schedule appointments with your representatives and 
senators, while they are in town.  

• He noted that the recent Gridiron dinner in Washington DC was a super-spreader 
event. Fortunately, everyone took precautions and only mild and asymptomatic 
cases resulted. COVID continues to run rampant throughout the country. Your 
mask is your friend with the latest highly transmittable variant. 

 
Reports  
Chair reports: Steve said that the officer reports stand as submitted. They will be posted 
on the website with the minutes of this meeting. If you have questions about a report, 
contact the author of the report and cc an email to Steve. 
Region IX VP Report: Linda Silverio said there was still an issue with National-only 
member (NOM) renewals when submitting these items for correction, NARFE fixes the 
immediate issue (for that chapter) but not the underlying issue which affects ALL 
chapters.  

• Then there is the dues problem for LIFE members in chapters. They are being 
invoiced at the wrong rates.  

• Chapters are closing in Montana, Idaho, Oregon, and Washington. Alaska only 
has two chapters, both holding on. When closing these chapters, the members 
who become NOMs get lost. Fortunately, there is a way to find and keep track of 
them using an EXCEL Pivot table (thanks to Dorothy Creswell, former CAB 
President, and member of the Texas Federation). If you need help, contact Linda 
S and she can set up a ZOOM tutorial on how to do this.  

• NEB meeting is coming up for June 14-16. 

• FEDCon22 is coming August 21-23.  

• NARFE has published a new white paper that is a companion to the F-100 
“Preparing for Life’s Events” form. 

• Steve attended the April 7 Presidents meeting where they discussed the Florida 
president's document for streamlining the closed chapter process which needs to 
include sending the NOM from that "nearby chapter" to Johann when you close a 
chapter. There was a brief discussion between Steve, Linda S, and Linda W on 
this issue with no resolution other than to do what HQ says to do – send the lists 
to Johann as he says he is working on this by entering them manually.  

• Union ware, which is owned by the same Company as Protech, seems to think 
they can make the changes to clean up the database.  

• Steve said that he found out there is no way for members without internet to 
access the registration page for the FEDCon22. There is no phone number in the 
magazine, just a blurb to contact HQ. Members without internet, who wish to 
attend the conference, should call NARFE Director of Programs Erin Carter at 
571-483-1269 to register.  

• Linda has ordered the chapter anniversary certificates for the October 
conference.  
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NARFE Federation Presidents Meeting (April 7, 2022): Steve gave a brief report on 
the meeting. The Guest speaker was supposed to be National President Ken Thomas 
but there were local storms in DC, so he called into the meeting. The federations did not 
know Ken was there until late in the meeting, so he got an earful about staff shortages 
and frustrations with AMS. The federation presidents will meet a few days before the 
FEDCon22 in August.  

• There is an AMS Accuracy working group.  

• The CAB briefed the president's meeting. They had briefed the NEB in early 
March, but the NEB did nothing.  

• The next president's meeting is on June 30, so that National office candidates 
can talk about their hopes and visions for NARFE.  

• Voting begins July 15th through Aug 30 for National offices. 
Webmaster and Net Chair: Linda Wallers said the website was up-to-date and asked 
for everyone to notify her if they come across anything that needed correction.  

• FEDHub chapter and federation communities are almost ready to become active. 
Our federation is one of the pilots and we will be meeting with Dave Bowman on 
Monday, April 11 at 1:00 PM PDT where we are hoping we will be trained, learn 
how to access the site, and be turned loose to alert the members of its existence. 

• The NARFE-hosted chapter websites are still a work in progress. Chapter 131 is 
one of the pilot chapters for both the chapter communities and the chapter 
websites. Chapter 181 also is in the pilot program for the chapter communities. 

• Linda reiterated that the CAB had briefed the NEB with no response. That was 
why the CAB had asked to brief the President’s meeting, hoping that NARFE will 
listen to them. 

• Linda S volunteered that FEDHub will replace the NES. NARFE is planning to 
update the NES emails and run the systems in parallel for a while.  

Outreach Committee Update: Mary stated that the Outreach Committee had met on 
March 23rd when Merry Byrum joined Mary, Bea, and Sam. They are trying to pull all 
three parts of the committee together (recruiting, retention, and public relations). Merry 
provided information on how she handled retention for the NW Cascades chapter which 
the committee members found useful.  

• Action Item: They are working to establish criteria for the 50% matching funds 
guidelines. They have canvased the district chapters, asking for information on 
what kinds of events the chapters are involved in where they can recruit. This is 
to create a list of potential and previously unconsidered opportunities for chapters 
to offset any costs with 50% matching funds. This continues to be a work in 
progress. 

• The committee will meet again the first week in May.  

• Bea has put together a chart of different chapters and the different kinds of 
activities in their area that they can get involved in – trying to expand the 
outreach efforts.  

• Merry Byrum was confirmed as a member of the outreach committee, serving as 
the membership retention member, via a motion made by Bea and seconded by 
Mary. The motion passed with no opposition.  

NOTE: Outreach Committee members consist of all three district vice-presidents (the District II 
Vice-president position is currently vacant), a membership recruitment coordinator, a 
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membership retention coordinator, and a public relations coordinator. (District I Vice-president 
Mary Binder serves as committee chair, District III Vice-president Bea Bull is secretary, Merry 
Byrum is the membership retention coordinator, and Sam Cagle is the public relations 
coordinator. The membership recruitment coordinator position is seeking volunteers. 

   
Old Business 
Statewide Chapters: Steve raised the issue of a statewide chapter for consideration as 
an option. NARFE does not have a policy regarding statewide chapters for NOM, 
although some federations do have such a policy. This was one of the items discussed 
at the federation president's meeting, along with mega chapters (like the NW Cascades 
chapter which had members from five counties and has accepted members from 
several different closed chapters) and area/district chapters. Mary asked Steve how he 
envisioned this might work versus having the WSF Advisory Committee? How would it 
be wrapped into the federation? With the way that chapters are closing, the federation 
presidents think there won’t be any chapters in 10 years. Steve responded that they 
would be like any other chapter. They would need volunteers to staff the officer 
positions. This is a mechanism for member feedback to the federation and staying in 
touch for advocacy issues. They could meet periodically, at various places around the 
state.  

• Nancy asked if there would be another charter for a statewide? He said yes. 
Linda S said that state chapter members could attend the district meetings near 
their homes if they wanted to have social connections but were not assigned to 
any single district.  

• Mary Binder asked if any federations have used this anywhere. Steve said 
maybe Virginia while Linda S said Colorado and Iowa. Linda S went on to say 
that, in Iowa when a chapter closes, members that opt for NOM are automatically 
placed into the state-wide chapter rather than allowing them to go into NOM. The 
state-wide chapters have no elected officers, no meetings, no dues and meet 
maybe two times a year in various locations around the state or they could meet 
virtually. The policies allow the federation officers to act as the state chapter 
officers because chapters need officers. 

• Mary asked how a state-wide chapter would differ from the WSF Advisory 
committee meetings? Bea said she thought that the federation conducts lengthy 
business meetings about issues confronting the federation and its membership. 
The chapters have membership meetings usually with a social period, a speaker 
providing topical presentation (Alzheimer's progress, advocacy presentations, 
County officials discussing election processes, etc.), and then followed by a brief 
chapter business meeting. Mary asked if the Advisory committee meeting could 
add a speaker to make this committee serve this dual purpose, streamlining the 
structure of the federation. Linda indicated that the problem is the length of the 
Advisory committee meeting already running to 3 hours without a speaker. Bea  

said that we could make this a separate meeting [adding another meeting to the 
schedule of the advisory committee and exec board meetings already conducted.]  

Chapter 196 closed: Quentin gave some numbers for the closing of 196. Today was 
the last day to submit expenses for chapter activities. He has received none. He went to 
the bank to begin the process of closing the chapter accounts and consolidating the 
savings into the checking account. He estimated the payouts for the receiving chapters 
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and the federation at approximately $40 per member transferred. Quentin intended to 
wait until Monday, April 11 before starting to mail out the checks. He will contact Steve 
offline to set up the final audit for Chapter 196. They still needed one more person for 
that audit.  
Alzheimer’s Report: Lorie Bennett presented the Alzheimer’s donations from WSF 
members, running from January 2021 through March 2022. The total for 2021 was 
$4,611.02. The total for 2022, so far is $765.18. It’s been slow with chapters closing. 
One member has been consistent in sending a check to Lorie and she always sends a 
Thank You card in appreciation. It was Lorie’s first meeting since her recovery from 
illness. 
Draft Standing Rules: Policies and Procedures – Bea Bull and Mary Binder continue to 
work on updating the executive committee position descriptions. They have one issue to 
work out with appointed positions before presenting them for a special board meeting 
for approval. Mary wanted to rework the outreach coordinator position. They should 
have this segment completed in the next several weeks and will ask for a special 
meeting for approvals before moving to the next segment. 
State Legislature Chair update: John Thurber provided the slide deck of a 
presentation, by Cynthia Stewart of the League of Women Voters of Washington, on the 
most recent legislative session and what came out of it. The summary of the 60-day 
session, which some are calling "transformational" included: 

• 1166 bills introduced in the House 
o 544 in 2021 
o 622 in 2022 with 168 of which passed 

• 1020 bills introduced in the Senate 
o 456 in 2021 
o 564 in 2022 with 140 of which passed 

• Governor Inslee has signed 64 bills to date. 
The presentation is lengthy and detailed. It will be posted with these minutes on the 
website. 
2022 WSF Annual Meeting and Conference: Virtual during the week (begins on 
Sunday) of October 9. Steve is looking for a third member of the team to pull together 
the conference schedule. He will ask the members of the SnoKing Chapter 1966 if there 
are any volunteers when he visits later this month.  

• Steve Hobbs: Secretary of State's office responded positively to Steve's request 
for Steve Hobbs to address the federation. They just need to schedule a time 
slot.  

• Draft agenda: Linda W pulled up the draft agenda for the conference for 
discussion. As for time slots for speakers, we need to provide them with a range 
of days and times, let them fill in those slots then we can plug the federation 
items in the holes. The NARFE National and WA state speakers (italicized and 
highlighted in yellow on the agenda) have more time constraints than the rest of 
us, so they need to tell us when they can do their thing, how long (not more than 
an hour with Q&A) and we will work around them.  

• Calendar dates: Steve noted that the 9th was a Sunday. That was the 
placeholder until we had more information. Steve has been "advertising" the 9th. 
But in reality, the conference will run from October 10th through the 13th or 14th, 
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depending on speaker availability. The conference is not going to run all day, 
every day, it will have morning and afternoon sessions on different days, drawing 
different members to the events. Since October 10 is Columbus Day, there won’t 
be any NARFE National or State speakers on the holiday, so that day can cover 
Federation business or we can limit the conference to the four days, [ditching 
what doesn’t fit, maybe for a District training in the spring]. We are flexible. 

• Denny Heck: Mary asked if anyone had contacted Lieutenant Governor Denny 
Heck to speak since he was such a staunch supporter of NARFE while serving 
as the WA-10 Congressional Representative. Mary thought it might be good to 
have a state legislative update. Steve said that Sam knows him and may be able 
to leverage that contact for us. Steve also has a contact with the Secretary of 
State’s office so he will work with Sam to see if it is doable. 

• Marketing the conference: For marketing purposes, we are changing the dates 
of the conference to October 10 – 13/14. Chapter meeting times are being taken 
into account. Chapters can elect to pass on a meeting in October in favor of the 
conference. Being virtual, we have added flexibility and the sessions will be 
recorded for later viewing if anyone wants to do that. Linda S said that five days 
is a long time, conferences usually last only two or three days. [Those are all-day 
meetings, 7-8 hours so maybe 16 -20 hours total. We are spreading this across 
the entire week with breaks between]. It also is possible to run concurrent 
sessions, using other ZOOM accounts that have been offered, depending on 
what topics people want to attend. Linda S said she is getting a Zoom account 
and said we might be able to use that.  

• Breakout rooms: District meetings for the election of District leadership would 
be in breakout rooms. Linda S said she has done that and might be able to set 
that up for us. Breakout rooms are different links. The question is that one Zoom 
account can only host one meeting at a time. Arlene suggested touching base 
with Kathy Brooks, too, for her Zoom account for the breakout rooms. 

 
New Business 
Treasurer Report: Arlene Patton discussed the financial report. The federation has 
spent only $1408.83 so far in 2022. She had not received the March statement as of the 
meeting date but there should not be a notable change if any. Arlene thanked the DVPs, 
the president, and other officers for submitting their financial reimbursement forms and 
receipts on time or quarterly. The federation audit was completed, along with that of two 
of the District I chapters (Spokane Chapter 32 and Colville Chapter 1247). Kathy Brooks 
(Ch32) and John Neff (Ch1247) participated. This was the first time that Colville had 
participated in this kind of event and John appreciated the invitation. The audits were a 
team effort. The federation audit went well with no issues. The Federation 990-N IRS 
report has been filed and accepted. 

• Financial insurance coverage: Arlene is working with Biggs Insurance Services 
(Vancouver), looking at the renewal of Travelers insurance policy which insures 
against theft of funds. Biggs is the agent for the policy. Steve discussed his 
conversation with the agent, saying our current policy is for $50,000, and 
mentioned that our treasury has grown since we last renewed it. Steve sent in an 
application and questionnaire for an updated quote. There was a brief discussion 
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on whether the policy quotes had been shopped comparatively. Arlene said it 
had been in place for as long as she had been with the federation. Steve said it is 
not liability insurance but a [surety] bond [which has the effect of protecting the 
federation officers against certain claims of unlawfulness, or breach of contract.] 
Arlene added that it covers all of the officers who have signature approval on the 
accounts. It is not expensive at $564 for three years (July 2019-July 2022 or 
$188/annually). Bea said that Bremerton also uses Travelers. Bea added that 
Chapter 181 treasurer Rex Tauscher did some comparative shopping for their 
policy and discovered that most companies will not issue assurance policies 
unless you have another insurance policy with them.  

• Renewal of surety bond coverage: Arlene asked about the renewal in July. 
Steve said we will discuss this issue at the special meeting before July. This will 
give Biggs time to provide the updated quote. 

• POV rates: Arlene raised the issue of mileage reimbursement. GSA mileage rate 
has increased in 2022 to $0.58.5 per mile. The federation currently reimburses 
members/officers at the rate of $0.50 POV per mile. Other federations pay less, 
some pay the same as the GSA scale. NARFE National provides RVP’s $0.35 
per mile. Idaho follows GSA. Maybe we should add something to the standing 
rules regarding mileage reimbursement. The current rate is marked on the F-1 
Reimbursement form, so perhaps only a notation at the bottom for the year and 
the notation in the minutes as to when the decision was made. The Advisory 
Committee confirmed the reimbursement for mileage at $0.50 for 2022. In 
the meantime, Bea and Mary will look at the Standing Rules to see if there is an 
appropriate section under Budget for this item or leave it for the annual budget in 
November. 

• FEDCon22 scholarships: Arlene raise the issue of FEDCon22 scholarships for 
attendees to encourage more members and officers, especially new officers, to 
attend. Steve sent three scholarship proposals to Arlene to look over at various 
levels.  

o Reimburse the federation elected and appointed officers and chairs up to 
$750 airfare, hotel, and registration. The Advisory Committee already 
agreed to reimburse attendees for the registration costs. 

o Reimburse federation officers and committee chairs up to $750 to cover 
airfare/hotel/registration 

o Reimburse elected federation and chapter officers and appointed chairs 
up to $750. Alternatively, chapters carry the $750 cost for one officer and 
the federation will finance any above that. 

o Any budget amendment would have to wait until we knew how many had 
attended, also for the traveler’s policy, but that should provide time to get 
that done after the conference and before the end of the fiscal year. 

Do we want to expand that to chapters or encourage chapters to provide a level of 
scholarships, too? Attending helps to give new officers a better idea of what NARFE is 
about, to network with others from different chapters and regions, and better understand 
their responsibilities. Lengthy discussion followed. For clarification, Mary asked if the 
$750 is over and above the early bird registration fee of $190. 
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• Steve can put it out to all members via NES, also in the chapter newsletters, so 
that new chairs and officers might attend. This is a way to get chapter officers 
and members to step up. The federation has the money so we can afford to 
encourage attendance. Because the early bird registration ends on May 13, we 
need to get this done today so that everyone can be notified in time to get a 
better rate. In either case, registration up to $190 will be reimbursed. Member 
Tony Merola made the initial motion that was improved upon during a lengthy 
discussion. Betty Fugazi added the stipulation that the federation only provides 
reimbursement for up to $190 in registration. So, the final motion reads as 
follows:  

• Tony Merola - Motion for all members in good standing who attend the 
FEDCon22 events will be reimbursed their registration fee up to $190 (early bird 
registration) and up to $750 for airfare, hotel, and out-of-pocket expenses upon 
receipt of a completed WSF F-1 Federation reimbursement form and relevant 
receipts for reimbursement. Nancy Crosby seconded the motion. Motion passed 
unopposed. (Additional wordsmithing to improve clarity, but not change intent 
may occur before the publication of the minutes.) 

Steve will send out an NES message. Send language to all advisory members for 
use in newsletters.  
One final item, Arlene mentioned the treasurer training for the new Chapter 43 treasurer 
Gene Blahato was successful. It is an effective way to establish rapport with new 
treasurers and help them feel comfortable in the job. Steve added that, in this case, we 
were able to converse with two new officers at the same time because his wife, 
Theresa, is the chapter secretary. 
Training: Arlene mentioned that the Chapter Treasurer Training was successful. We 
conducted some records management training too. The records management schedule 
is in the F-10.  
Nominations and Elections 2022 Update: Steve said that Pat Rudd has volunteered 
to serve as the District II member on the nominating committee. 
Federation Reporter: Bea worked up a model for the Federation Reporter for NOM, 
currently calling it Federation Reporter Lite, the name is subject to change. It is a means 
of staying in touch with those members and getting updates for new addresses (return 
address requested). Mary suggested doing this as a postcard, probably the larger size, 
announcing that the new Federation Reporter is out and where to find it, if they want to 
see it; including known events coming up like conferences, elections, Combined Federal 
Campaign (CFC) which retirees can now participate in the annual charitable process; 
include a phone number for those who might prefer a hard copy. A postcard would be 
cheaper and raise fewer issues for the NOMs. A new name was suggested The 
Federation Bulletin. Distribution would be in January/February, after all of the elections 
so there would be fresh information for the Federation Bulletin. There was a brief 
discussion on a federation bulk mailing permit and Linda S suggested using Click2Mail 
for distribution. 
The Factual information on WSF Chapters: Linda W talked about a book that she 
found while searching for the federation charter. The book, titled Factual information on 
WSF Chapters, contains information taken from each of the chapter charters including 
the date of the charter and the original officers. She intends to scan this onto a thumb 
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drive, along with other treasures from the boxes of secretary records that Ida gave her. 
Digital documents will be easier to transfer to the new secretary when the time comes. 
Mary said that the book will be useful to update the article that appeared in the 2020 
Federation Reporter (page 17) on federation history. Steve mentioned that he would like 
to have a federation historian/archivist who would accept and be the point person for a 
single storage location for all of the hardcopy federation records that MUST be retained, 
instead of hauling boxes around to various officers with each change of position. 
Federation Generic Newsletter for WSF Chapters: Bea also presented a format for a 
generic newsletter for those chapters that do not currently have newsletters or editors. 
Bea mentioned the joint newsletter that Longview/Kelso and Vancouver produce. Mary 
said she would discuss this idea with both Tri-cities and Spokane for costs. It's a 
leadership issue. For now, it is on the back burner.  
Chapter Anniversary Certificates: Depending on when Ken Thomas can make his 
presentation, we are holding open Tuesday, October 11 for the certificate ceremony.  
 
The next Advisory Committee Meeting will be July 12, 2022, at 10:00 AM. This 
follows the President's meeting (June 30) and an NEB meeting which might provide 
items for discussion.  
 
Open Discussion/Questions/Good of the Federation: There were no additional 
items. The meeting was adjourned at 1:35 PM.  
 
Submitted by Linda Wallers, WSF Secretary 
Edited by Bea Bull and Mary Binder 
 


