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Members: Betty Fugazi, Bill Harrington, Charles Rinker, Clare Coyne, Cray Henry, Emily 

Willoughby, Jim Ellis, Mary Traxler, Michael Priser, Pat Turner, Quentin Gates, Richard 

Wagoner, Scott Robinson, Brooks Bennett, Johanna Caylor, Milt Oster, Verna Wright, Melanie 

McCrossin (CA Fed), and Roger (no further identification provided).  

Speakers: National President Ken Thomas, National Secretary/Treasurer Kathryn Hensley, 

Washington LTG Denny Heck and Ryan Jackson (Legislative Youth Advisory Council), 

Washington Secretary of State Steve Hobbs, Jean Mathisen and Lee Weissman (AARP), 

National Staff Vice President, Policy, and Programs John Hatton, and Sister Pat Millen (OSF). 

 

October 11 – Day One 

Call to Order – WSF Annual Meeting Pt 1: 
Outgoing Federation President and Region IX Vice-president-elect Steve Roy called the meeting 

to order and began with the Pledge of Allegiance. There were no announcements, so he 

introduced the featured speaker, outgoing NARFE National President Ken Thomas, and thanked 

him for his service to NARFE and its members over the past four years.  

 

NARFE National President Ken Thomas 
 Ken Thomas kicked off the Annual Meeting by thanking the members for joining 

NARFE, and the federation for the invitation to speak during the meeting. He talked about 

NARFE’s accomplishments and key events that impacted federal employees and NARFE during 

his term.  

• NARFE National elections had completed recently so NARFE is in the midst of a 

transfer of power at both the regional and National levels. He thanked Linda Silverio for her 

years of service as Region IX Vice-president and on the National Executive Board (NEB). The 

NEB is in transition, as well, with a majority of the ten NARFE regions electing new Regional 

Vice-presidents. What follows is a summary of the events and accomplishments of NARFE 

during his term: 

• The NEB, which includes both Ken and Kathryn Hensley, moved NARFE’s fiscal 

calendar from Oct-Sep to the standard Jan-Dec calendar year.  

• Soon after his August 2018 election as National President, NARFE experienced a 35-day 

government shutdown that propelled NARFE into the spotlight as the Go-To organization for 

federal employees wanting shutdown information. Congress was forced to face the fact, 20 days 

into this event, shutting down the entire government was a bad idea, especially if they wanted to 

fly home without the benefit of the federal workforce of air traffic controllers. 

• In late fall 2019, rumors of a pandemic started. By December, the rumors proved to be 

true but were said to be under control by Chinese authorities. Unfortunately, it was already too 

late, and in the early winter of 2020, the US was hit with a growing wave of severely ill and 
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dying Americans, specifically the elderly and especially those in confined senior homes and care 

facilities. To minimize the damage to the population, several state governors, followed by the 

federal government, opted to shut down for what was hoped to be a brief time. Over the next two 

years, NARFE learned the benefits of, and gained valuable experience in, virtual platforms and 

telework which was unheard of and unimagined before COVID.  

• That experience was successfully displayed during the NARFE Centennial Celebration 

and during LEGCon21 in June 2021. Both were virtual presentations that allowed more than 

230 NARFE advocates to be trained and then attend 248 virtual meetings with Congressional 

members and staff during Lobby Day – the most successful such event in LEGCon history. 

• From this success, NARFE moved to develop a new, more functional, reactive, and 

modern website.  

• During his tenure, the Association Management System (AMS) became operational, as 

Ken indicated, but that was premature since the system was not yet ready, having failed to 

remove data errors before the initial operational capability was released. AMS continues to 

present issues to users, but NARFE staff is working with the Configuration Advisory Board and 

the NEB to make it work for field users.  

• NARFE moved into the social media arena with FEDHub, and discussion groups for 

things applicable to NARFE and its members. FEDHub is a great way to attract new people. It 

also is a great way to be able to contact the National members.  

• Advocacy is still going strong. Both NARFE and its members have worked hard to move 

the GPO/WEP HR 82 legislation to a vote, gaining over 300 sponsors. But it is still a wait-and-

see bill, thanks to the Ways and Means committee stalling the vote to rework part of the bill. 

o After 16 years NARFE finally had success with getting Postal Reform passed. NARFE 

provided the languages and info that helped to change the view on postal reform.  

o The Legislative Action Center (LAC) is a proud accomplishment. Ken did a press 

conference from the hill, and it was well received.  

• A successful FEDCon22 finished at the end of August with advocacy training, 

leadership development, and succession planning.  

Ken closed with the question, "What does the National President bring into the organization." 

From his narrative, his leadership and guidance are critical to NARFE's success. In 2023, the 

new National President, Bill Shackleford, will transition in, along with a majority of new NEB 

members/Regional VPs. Give them your support. Let your voice be heard. Ken mentioned that 

he suspects another government shutdown is being planned. As for him, Ken Thomas has a 

lengthy to-do list for his future. A brief question and answer period followed the presentation. 

 

Ken Thomas had one more duty before he left the meeting. Ten Washington State Federation 

chapters celebrated milestone anniversaries in NARFE during his tenure. Ken a made 

virtual presentation of signed certificates to each of the following chapters:  

 

Spokane Chapter 0032 72 years 

Seattle Chapter 0043 71 years 

Vancouver, Bremerton, Everett, Yakima 

Valley, and Wenatchee 

Chapters 0131, 0181, 0193, 0238, 

and 0239 
70 years 

Olympic Peninsula/Sequim  Chapter 1006 55 years 

Tri-Cities Chapter 1192 51 years 

Colville Valley  Chapter 1247 50 years 
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Steve will mail the certificates to the chapter presidents after the conference ends. 

Congratulations to all of the chapters. 

 

Recruitment Training: 
Elevator Speech and recruitment: Following a short break, Vice-president and District I VP 

Mary Binder discussed how she uses the NARFE Elevator Speech for recruitment and 

retention. She looks for opportunities to meet federal employees at events such as the annual 

Alzheimer's Walk, senior centers and residences, and also through sending Christmas cards to 

friends who are still working. She developed a catchphrase to explain NARFE's mission when 

she talks to potential members about what NARFE does and what it stands for. She tells them to 

just remember the 3Bs and a P – NARFE stands for preserving and protecting the pay and 

benefits of federal employees. NARFE is the ONLY organization solely dedicated to that 

mission. 

 

Region IX Vice-president’s Report: 
Region IX Vice-president Linda Silverio appeared virtually from Ohio to make her report 

to the members. Her full report will be posted on the WSF website, with the meeting minutes, 

upon completion of editing and approval. What follows is a summary of that report. 

• FEDCon22: FEDCon22 was attended by over 300 members, who attended sessions on 

Retirement, Leadership, NARFE-PAC, Grassroots, Fraud, TSP, Social Security, Legislative 

Issues, Alzheimer's, FEHB and Medicare, and Estate Planning. There were outside speakers that 

talked about the Hero Effect (not a dry eye in the room when he talked about his son and 

Disneyland), Decluttering, Family History, and Technology.  

• Federation Facetime: Linda hosted a dinner for the Region IX Federation Presidents, 

had a Meet and Greet for the attending Region IX members, and held a Region IX Caucus to 

discuss the National President Candidates. Only one of the four candidates made a presentation 

to the members, one was a no-show, and two others did not attend the conference due to COVID. 

Attending members discussed the proposed Bylaws. The region had a total of 29 members 

attending with representation for each state. Those who attended have access to the slides of the 

programs that were presented, which they can share.  

• Travel: Linda attended conferences in Alaska and Washington, and Executive meetings 

for Oregon and Montana during October, in addition to preparing FEHB and Medicare 

information for the region and working with the Membership reports.  

• Election results: There was a big turnover of National and regional officers during the 

2022-2024 election period. Additionally, the bylaw amendments fell along the lines of 

the Bylaws Committees' recommendation, which is not a good trend, as that puts too 

much "power" in their hands when members blindly follow their recommendations. A 

total of 572 members from Region IX voted, which was 6.85% of the total membership 

in the five states. Region IX did better than the nationwide 6.08%. Good JOB! 

o Bill Shackleford will be the new National President, beginning in January 2023. 

Kathryn Hensley won re-election as National Secretary/Treasurer.  

o There were no candidates for Regional VP for Region I and Region XIII. Robert 

Helfrich (Region IV), Cindy Renee Blyth (Region V), and Marshall Richards 

(Region VI) are returning RVPs to serve as continuity as the NEB transitions. The 

new RVPs are Larry Walton (Region II), Huelyn "Lynn" Harper (Region III), 

Sharon Reese (Region VII), Steve Roy (Region IX), and Robert Allen (Region 

about:blank
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X). The adopted bylaws should be in the November or December issue of NARFE 

Magazine. 

• Your Federal Benefits:  

o FEHB: The Average increase for health care insurance was 8.6% - so more out of 

your pocket. Steve has the tables for Washington, or you can go online at 

OPM.gov under insurance to check rates. The FEDVIP/Dental and Vision rates 

are also there.  

o MEDICARE: The standard monthly premium for Medicare Part B enrollees will 

be $164.90 for 2023, for people earning less than or equal to $97,000; this marks 

a decrease of $5.20 from $170.10 in 2022. The annual deductible for all Medicare 

Part B beneficiaries is $226 in 2023, a decrease of $7 from the annual deductible 

of $233 in 2022. The Social Security Administration (SSA) determines your 

premium based on the gross income on your tax return from 2 years ago. The 

2023 premium is based on your 2021 income.  

o IRMAA: The income-related monthly adjustment amount, or IRMAA, is a 

surcharge that high-income people may pay in addition to their Medicare Part B 

and Part D premiums. The income tiers have increased, and the premiums have 

decreased for all.  

• COLA: The latest Cost of Living figures came out on Sept 12th. (at the time 

Linda prepared her report). The COLA announced on October 13 is 8.7% for 

CSRS and 7.7% for FERS recipients. That is not necessarily good news as it 

means that the cost of living is going up now, but the boost in your annuity 

doesn't go up until January.  

• The Social Security analyst for the Senior Citizens League projects an increase 

of 8.7% 

• The House Ways and Means Committee has advanced the Social Security 

Fairness Act (HR 82) to the House floor/consensus calendar. This bill repeals 

two reductions in benefits applying under the federal CSRS retirement system: the 

Windfall Elimination Provision (WEP) and the Government Pension Offset 

(GPO). That is the first time since those provisions took effect in the early 1980s 

as part of the Social Security reforms of that time that a congressional committee 

has acted on proposals to eliminate the WEP and GPO. The House Committee on 

Ways and Means held a hearing on HR 82. The takeaway is that they are 

unwilling to fund this using the current Social Security funding. Some parties will 

likely double back and use this "important bill" to push for raising the cap on the 

income that is subject to FICA (Social Security) deductions. Should the House 

take up and pass the bill, it still would have to clear the Senate. 

• AMS: While no one is happy with ProTech as the tech provider for NARFE, Linda 

determined that a number of the issues are Quality Control issues within NARFE staff input. 

Currently, we have 2 national-only members that show in Alaska Federation that live in Arizona 

(AK vs AZ); one member from Indiana and one from Illinois that were in the ID chapter; and 

recently found 331 members with Death dates listed as still members. This needs to be brought 

under control. 
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State of the Federation 

Outgoing Federation President Steve Roy gave an overview of the federation’s 

accomplishments under his term including the reduction of districts from five to three with 

District Vice-presidents (in order by District) Mary Binder (I), Verna Wright (II), and Bea Bull 

(III) serving until the election results are in. There are other federation positions vacant and 

looking for a willing volunteer such as that of Membership Committee/Recruitment.  

• Officer report summary: Steve summarized the Federation reports he received from the 

current officers and praised the chapters for their Alzheimer’s Walk participation in 2022.  

• Closed chapters: Three chapters have closed over the last year, Chapter 0196 Northwest 

Cascade, 1404 East Lake Washington, and 0239 Wenatchee (still in progress). Chapters are 

reminded to contact the federation president if they are considering closure as there are 

procedures that must be followed. 

• Membership: As of October 10, there were 1974-chapter members, a decrease of 322 

over the last year and 2239 National-only members, up from 2177. Total federation membership 

is 4204. 

• FEDCon22: Steve gave a brief overview of FEDCon22, held in Scottdale, AZ at the end 

of August, where nearly 400 NARFE members and officers attended seminars on genealogy, 

cleaning up your clutter, and how to avoid getting scammed. Washington had a good turnout of 

18 officers and members. The federation provided scholarships to officers and members who 

attended FEDCon22 to cover the cost of registration and out-of-pocket expenses.  

• Conference looks ahead: Steve also gave attendees a glimpse of what was ahead for the 

rest of the federation conference including a presentation by LTG Denny Heck, Secretary of 

State Steve Hobbs, and two AARP representatives who will talk about how to avoid getting 

scammed. Looking ahead to 2023, NARFE will be holding LEGCon23, which will include 

advocacy training for attendees as well as meet and greet your Congressperson. NARFE hasn't 

decided, as yet, whether it will be in person or virtual. LEGCon21 was virtual and a huge 

success. 

• Advocacy: Steve encouraged members to use the NARFE Legislative Action Center to 

contact their representatives. Using the center gives the advocacy team more clout when they go 

to speak with House and Senate members as they can point to the numbers of retired and active 

federal employees who have written in on various issues.  

• NARFE-PAC: Steve encouraged participation in NARFE-PAC, preferably as a 

sustainer. Being a sustainer guarantees NARFE a steady stream of funds that they can allocate to 

fed-friendly representatives, senators, and political candidates without waiting for contributions 

to accumulate during a funding campaign.  

o NARFE-PAC dispersed the following funds in Washington during the 2022 mid-term 

period: 

✓ (WA1) Suzan DelBene $4,000 (WA2) Rick Larsen $3,000 

✓ (WA4) Dan Newhouse $5,000 (WA6) Derek Kilmer $10,000  

✓ (WA7) Pramila Jayapal $2,000 (WA8) Kim Schrier $7,500 

✓ (WA9) Adam Smith $1,000 (WA10) Marilyn Strickland $1,000, and  

✓ WA Senator Patty Murray $10,000 ($10,000 is maximum). In addition,  

✓ Derek Kilmer received $10,000 for his Leadership PAC which allows him to 

help other state candidates who are fed-friendly. 

• NARFE Members speak: Since mid-summer, there has been a push to get sponsors for 

HR 82 to repeal the GPO/WEP. For the bill to get on the congressional calendar for a floor vote, 
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there needed to be a minimum of 290 sponsors. NARFE’s members stepped up and contacted 

their representatives to get them on board as sponsors. As of October 11, there were 303 

sponsors (42 for the senate companion bill S1302), making it eligible for a vote, but in late 

September the Ways and Means Committee pulled the bill for some additional work due to 

concerns raised about the budget impact. 

 

Day One of the Annual Meeting adjourned until Wednesday, October 12 beginning at 09:00 AM 

PDT.  

 

 

 

 

 

 

 

 

 

Bea 

Verna 
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Members: Betty Fugazi, Bill Harrington, Charles Rinker, Clare Coyne, Cray Henry, Emily 

Willoughby, Jim Ellis, Mary Traxler, Michael Priser, Pat Turner, Quentin Gates, Richard 

Wagoner, Scott Robinson, Brooks Bennett, Johanna Caylor, Milt Oster, Verna Wright, Melanie 

McCrossin (CA Fed), and Roger (no further identification provided).  

Speakers: National President Ken Thomas, National Secretary/Treasurer Kathryn Hensley, 

Washington LTG Denny Heck and Ryan Jackson (Legislative Youth Advisory Council), 

Washington Secretary of State Steve Hobbs, Jean Mathisen and Lee Weissman (AARP), 

National Staff Vice President, Policy, and Programs John Hatton, and Sister Pat Millen (OSF). 

 

October 12 – Day Two 

WSF Biennial Conference and Annual Meeting Pt 2: 
Outgoing Federation President and Region IX Vice-president-elect Steve Roy called the meeting 

to order and gave a brief overview of the day's speakers and events along with a review of the 

proceedings from Tuesday. Steve thanked the planning committee for their efforts. He provided 

a short biography of NARFE's National Secretary/Treasurer Kathryn Hensley.  

 Kathryn worked for the federal government for 28 years in a variety of jobs with the 

Department of Defense and the National Oceanic and Atmospheric Administration during her 

career. She was elected National Secretary/Treasurer in 2018 and re-elected in 2020. She will 

serve her third and final term with National President-elect Bill Shackleford beginning in 

January through 2024. Everyone should have received the election results via an email from 

NARFE National. The results probably will be published in the December NARFE Magazine.  

Steve then introduced Kathryn to discuss her multi-pronged efforts to bring NARFE into 

compliance with laws and regulations governing similar associations. 

 

National Secretary/Treasurer Kathryn Hensley. 
Kathryn thanked Steve for the introduction and the invitation and greeted the attending members, 

wishing them an informative and productive meeting. She acknowledged that NARFE is a 

partnership between the National office and staff, the Federations and chapter leaders, and the 

individual members. It is through this partnership, with everyone working together, that we 

ensure all of our activities fall under the legal guidelines set for tax-exempt organizations and 

that we have the correct and up-to-date compliance documentation. 

Most often she will get questions from members and will work to find answers. But she 

also occasionally pulls in federation presidents and regional VPs to help find the answers.  

At FEDCon22, Kathryn gave the annual 2021 Report to the NARFE Executive Board and the 

Federation Presidents meeting. NARFE's National committees made presentations, along with a 

mandated business meeting. The training, spread over three full days with many interesting 
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activities, fell into four categories: Advocacy; Federal Benefits Institute information; NARFE 

leadership training; and Lifestyle topics, (e.g., genealogy and tracking family roots; decluttering 

to downsize and transition into smaller quarters; and avoiding scams). 

 NARFE was prepared to take a loss at the conference, due to several unexpected and out 

of NARFE's control events, like COVID delaying the conference for two years. But, NARFE is 

working through the finances to mitigate that loss.  

Kathryn said she is often asked, "What does a Secretary/Treasurer do?" She responded 

that she makes sure that every part of NARFE follows the policies and procedures outlined in the 

governance records and financial arenas or, a short answer, she is the official oversight to make 

sure we don't get into serious trouble. It has been a challenge. 

• One member – One vote (2016) has resulted in several organizational and management 

changes that are still being implemented. Implementation for National-only members is still a 

work in progress, along with the succession planning for National, federation, and chapter 

officers. All this on top of the introduction of AMS. 

• Bylaws Amendments: During 2022, the Bylaws committee reviewed and adjudicated 10 

amendments to the National Bylaws, making recommendations for members to either adopt or 

reject when voting.  

• NARFE Election: There were four candidates for National President, one for the 

National Secretary/Treasurer, and 12 candidates running for seven Regional Vice-president 

positions, including Washington Federation President Steve Roy who won his position.  

• Publication reviews: Up to 20 NARFE publications have to be reviewed and updated 

each year and this takes time, especially if there is an impact from the new bylaws. But that 

continues to be a part of the job of the National Secretary, making sure that those things get 

done. 

• Bylaws Template: The National Secretary reviews each document for compliance with  

NARFE National's bylaws and any other regulations. The Standard Bylaws template, adopted in 

2019 for both chapters and federations, has simplified this process, allowing chapters to simply 

fill in the blanks. There are still some chapters that are operating with out-of-date bylaws. All of 

the Bylaws older than July 2019 should have been updated. It's simple. So, verify your bylaws 

are approved since July 2019. If you have questions, contact Kathryn.  

• Chapter closings: In 2021, NARFE closed 35 chapters nationwide. In 2022, so far 

NARFE has closed 35 chapters with another 12 or so in the pipeline.  

• Speaking of closing chapters, chapters cannot simply close themselves, or 

send a letter and a check to NARFE saying they are closed and that’s it. There 

is a process for closing a chapter, including a federation piece, which must be 

followed to make sure that nothing is missed, and no loose threads remain in 

the database, financial arena, or member records to create problems later. 

Even unaffiliated chapters have a process that is overseen by the Regional VP.  

• Closing a chapter is coordinated by a headquarters staff member, Lynette 

Green, under the guidance of the Secretary/Treasurer.  

• NARFE Policy Manual: A new H-1 NARFE Policy Manual was approved by the 

National Executive Board in August of 2021. This update replaced the national policy manual 

that had been in existence since 2014 and included the changes to our governance from 2016 to 

June 2022. It is available with the above link or on the NARFE web page under For 

Members/Officer Resources/Forms by Number (H-1). 

about:blank
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• Chapter and Federation Offices Manual (F-10): Another important document to many 

of us is the F-10 and that update is a work in progress. Kathryn said she had two willing 

volunteers to help her, Peter Eckhoff and Linda Wallers, both CAB members, so it may get done 

before the next conference.  

• NARFE operations: Internal NARFE operations and procedures are being reviewed, 

renewed, and updated financially, as a part of Kathryn's job, to consolidate the NARFE financial 

statement. The fiscal year 2021 report was published in the August NARFE Magazine as required 

by our policies. NARFE ended the fiscal year 2021 with almost $1 million in investment 

earnings, added to the surplus we already had, closing out 2021 with close to $10 million in the 

investment fund. However, along with everyone else, NARFE took a hit in investment earnings 

this year. NARFE ended 2021 with a small surplus in our operating fund, two years in a row. 

NARFE operates each year with an annual budget of between $9-12 million. This shows that 

NARFE is operating within its means. The 2022 fiscal year will be a bit lower than 2021, but 

NARFE expects a rebound in 2023-24. 

• 2021 Audit: The annual audit was performed by Marcum Accountants and Advisors LLP 

for the fiscal year 2021. They noted that NARFE's financial situation continues to improve 

overall [Thanks to Ken Thomas and Kathryn Hensley's leadership and guidance]. NARFE has 

had Marcum for the last three years, so next year, that contract will be put out as a Request for 

Proposal (RFP) for bids. It is always best not to stay with one firm for too long. But no one has 

the magic bullet on how long you should stay with the same auditing firm. The Audit Committee 

and the NEB approved the Audit report which is why NARFE was able to publish it in the 

magazine. 

Balanced  Budget: The NARFE Budget, Finance, and Investment Committee, which Kathryn 

chairs, continues to review ways to enhance and add many tools to protect NARFE assets and 

lower operating costs. Third-quarter data shows that NARFE is on target to meet its budget 

projections. At this point in the fiscal year, NARFE does daily monitoring and reporting to make 

sure there are no surprises. NARFE passed a balanced amendment to the financial procedures in 

2021 and it has been working well because with our increased monthly reporting to the NEB 

from the finance department. NARFE has a projection of where they are going in the coming 

three months using a green light/yellow light/red light assessment tool. Kathryn reported that, for 

fiscal 2022, every month has been a green light.  

• This method allows NARFE to see issues before they become problems. 

• Staff losses: With the departure of key staff personnel, NARFE will see some savings 

but,, not without costs in other areas such as adding duties to staff members e.g., the acting 

Executive Director, who already had a full plate of work. NARFE hopes to fill the major IT 

position while evaluating the best solution for the database cleanup operation. An announcement 

was posted in late September and there has been a lot of interest.  

• 2023 Budget: The Budget planning process for 2023 has started so that a balanced 

budget may be presented to the NEB at the November 2022 board meeting. If the NEB does not 

agree on it then, the new NEB will have a chance to vote on it in January. The budget process 

begins when department heads are asked for their estimates on operating costs for the next fiscal 

year. That goes to the financial department which looks at the available funds projected for 2023. 

Between the department heads and the financial department, they prepare a budget proposal for 

the next fiscal year which then goes to the NARFE Budget, Finance, and Investment Committee 

for review and subsequently to the NEB for approval at the November meeting. That meeting, by 



        Washington State Federation  
 

 

 

October 11-13, 2022  4 

 

the way, will be open for everyone to listen in and see how NARFE conducts its business. The 

meeting announcement will be emailed a week or two before the meeting, along with the agenda 

for the three days, and you will need to register to receive the link. [Don’t let the three-day 

meeting put you off – look at the NEB agenda to find the topics you want to listen to. Members are 

guests and are not expected to attend every day or every session.]  

• Chapter charitable contributions: Kathryn received questions regarding chapters 

making charitable contributions. The F-10 discusses making a charitable contribution. NARFE 

encourages members to be active participants in their communities, especially after the last few 

years when so many needs have surfaced, and communities have had to find new ways to meet 

them. One way has been through charitable contributions. Individuals are encouraged to make 

such cash donations, made privately, not through the chapter. These are tax-deductible because 

those charities fall under the regulations governing 501C3 organizations. 
• 501(c)(3): Organizations that are organized and operated exclusively for religious, 

charitable, scientific, testing for public safety, literary, educational, or other specified 
purposes.  

NARFE is governed by IRS regulations governing 501(c)(5).  
• 501(c)(5): organization is a labor organization, an agricultural organization, or a 

horticultural organization. Labor unions, county fairs, and flower societies are 
examples of these types of groups. According to the Internal Revenue Service, a 
501(c)(5) organization has a duty of providing service to its members first. A 
501(c)(5) organization can make unlimited corporate, individual, or union 
contributions. 

Members can make charitable contributions to NARFE FEEA, through the magazine form or 

online, which is a tax-deductible contribution because FEEA meets the criteria of a 501(c)(3) 

organization. Likewise, members can make individual contributions directly to the Alzheimer's 

Research Association and those are also tax-deductible. However, when you make a cash 

contribution to the Alzheimer's fund at a chapter meeting, in a can, box, or bowl, that money 

goes into the chapter or federation funds and falls under the rules of the 501(c)(5) and are NOT 

tax deductible. NARFE needs to do a better job of explaining this distinction to the membership.  

• NARFE-PAC: NARFE asks for money from members for NARFE-PAC, which is 

governed separately, falling under the purview of the  Federal  Elections Commission (FEC) 

regulations. NARFE has been successful in increasing the number of funds made available for 

NARFE-PAC to distribute to candidates under the advocacy program. John Hatton will report on 

the successful legislation NARFE has been working on and the money that was collected for this 

year's advocacy program during his presentation on Thursday. NARFE is on target for NARFE-

PAC donations and distributions to candidates as well as having the good fortune to have an 

increase in the number of in-person meetings with legislators. 

• Sustainer contributions: One highlight John will address is the work done with OPM to 

allow members to use their annuities for NARFE sustainer donations, instead of using credit 

cards. This saves time processing donations and money for check and credit card processing fees. 

Sustainers provide NARFE with a foundational fund to draw from rather than waiting for 

campaign contributions to arrive and get processed. Win/Win! 

• ZOOM life:  Covid 19 interfered with in-person gatherings, something we all miss. 

However, ZOOM has been extremely successful with virtual visits with legislators, meeting 

more people in their offices and within their tight schedules. Legislators can even meet with 

NARFE using smartphones, off the floor of the House. 
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• NARFE building: In the coming months, Kathryn will focus on stewardship of NARFE 

funds and the replacement of key staff members who departed for “greener pastures.” NARFE's 

primary asset is the building. The NEB received an offer, early this year, to purchase the 

building, as is. The NEB has directed the National President,  Secretary/Treasurer, and acting 

Executive Director to pursue the sale of the building and to recommend a new HQ location, 

which must remain within a reasonable distance from the Capitol. The sale of the property 

should take about a year to complete due to the restrictions tied to buildings along the George 

Washington Parkway and under the control of the National Park Service. Several organizations 

and entities have to sign off on such a sale along with zoning regulations. NARFE will keep the 

membership apprised of any progress for this sale. 

• New procedures in work: Kathryn has several new procedures she would like to 

complete and get approved during her final term in office. With the help of NARFE’s excellent 

staff, members, and federations, as partners, she will “endeavor to continue our standards of 

excellence in advocating for Federal workers pay and benefits that NARFE members expect, 

because, after all, that's when we exist.” 

 

Kathryn thanked the members and all the federation and chapter officers, all of the volunteers, 

and to the federation president, and NARFE's National President for their leadership. She then 

thanked Steve for his leadership of the Washington Federation and Linda Silverio, the outgoing  

Region IX VP for their leadership efforts, adding that during Linda's term as RVP, she was 

responsible for a lot of positive improvements that NARFE adopted. Kathryn also thanked the 

members for their support in voting for her, three times, which allowed her the opportunity to 

serve as NARFE’s National Secretary/Treasurer.  

A Q and A period followed Kathryn’s presentation with a brief break between speakers. 

 

Washington’s Lieutenant Governor Denny Heck 
 

After a short break, Steve Roy introduced and welcomed the next speaker, Washington’s LTG 

Denny Heck, who formerly served as a US House member for the 10th Congressional District 

from 2013 to 2020 and a State House member from 1977 to 1985. Denny was elected LTG of 

Washington in 2020. Denny is a native Washingtonian, being born and raised in Vancouver and 

attending Evergreen State College. Please welcome LTG Denny Heck.  

 

Denny began by thanking all of the attendees  for their service to America as public servants 

who give those who hold elective office a better name just by the good work they accomplish. 

His service in congress makes him a retired Federal employee, too. [He was invited to Join 

NARFE at this point.] Denny said that he appreciated the relationship built between NARFE, 

the federation, and his office while he served in the House. But he felt the need to retire from the 

House and run for LTG in 2020, a position about which, he said, there are many misconceptions 

among them:  

• The Lieutenant Governor is not the deputy governor or the assistant governor. They are 

elected separately and, most often the LTG is from the opposing party. This election was one 

of the exceptions 

• In Washington, the LTG is not a part of the administration, unlike some other states.  
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• The LTG is not the 50th Senator in Washington's legislature: there are 49 elected for 49 

legislative districts. People frequently ask him to propose a bill, but he does not have that 

constitutional authority. He can break ties in the Senate, but that is a rare instance in the 

Washington legislature. 

So, what does the office of Lieutenant Governor do? 

• It's the citizen’s insurance policy in case the governor gets hit by a bus, because, in that 

instance, according to the Washington State Constitution, the LTG automatically 

becomes the governor. Indeed, anytime the governor leaves Washington State and 

Washington State airspace, the LTG is the acting governor. He said that, since Governor 

Inslee has rarely left the state, he has had little opportunity to sit in as an insurance 

policy. 

• The LTG is the President of the State's Senate and administers the rules. He decides who 

is recognized to speak, and on rare occasions, he can break a tie vote, and maintains the 

member's decorum.  

• In Washington, the LTG also chairs the Senate Rules Committee.  

• Finally, he does other duties as assigned. The LTG is the court of last resort for anything 

that needs doing but no one knows who will do it.  

o As an example, Denny chairs the Legislative Committee on Economic 

Development, a bi-partisan committee focused on the state’s economic 

development, along with sitting on other boards and commissions.  

That sums up what the job entails, at least during Denny’s tenure, so far. With that, Denny asked 

if anyone had any questions. Steve thanked the LTG for coming and providing this insight into 

the workings of the LTG office. A brief Q and A period followed. Steve asked if there was a 

more effective way that NARFE could engage the legislators. Denny told the members that 

NARFE already does a terrific job of engaging with lawmakers. But he also said that we must 

remember that legislators are bombarded by information and efforts to persuade them to go one 

way or another. NARFE needs to be constant and consistent in presenting the points of view of 

the federal workforce, as it exists in the state. NARFE is just one of many voices trying to gain 

attention for their issues. Do the homework and know where the legislator stands and what they 

have already done. The best way to approach another person, especially if you are going to ask 

for something, is to start with something positive, focus on NARFE priorities, be concise, 

articulate why the issue is important, and respect the member's time and limitations on what s/he 

can do. Following the Q and A session, Denny thanked Steve and the federation for the invite 

and wished all attendees a good conference. 

After a short break, Steve Roy introduced the next speaker, Washington Secretary of State Steve 

Hobbs. Steve Roy provided an overview of the federation and a short biography of Secretary of 

State Steve Hobbs. Steve Hobbs, an Everett native, was appointed by Governor Inslee in 

November 2021 to replace Kimberley Marie Wyman [who moved to Washington DC to work 

on election security at the Cybersecurity and Infrastructure Security Agency in the Biden 

administration.] He graduated from Everett Community College and went to the University of 

Washington to receive a Political Science degree and a Master's in Public Administration. 

He also served in the state senate. Steve Roy extended his and the member's appreciation for 

coming to speak at this conference.  
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Steve Hobbs provided additional background. His experience in the military, in the National 

Guard, and with national security issues and as an NSA intelligence analyst put him in a good 

position to be able to deal with the issues facing today's Secretaries of State. As an officer, he 

graduated from the Command and General Staff College where he learned about strategic 

threats, and also from the Defense Information School where they dealt with misinformation 

both strategically and tactically. When he was appointed to the position, outgoing  Secretary 

Wyman expressed her concerns about the current election environment. There were cyber threats 

and attacks on election processes including 180 instances of misinformation directed at elections 

in 2020.  

As a result, he resubmitted the office budget request, doubling the cyber security team 

from 4 to 8 persons, created a new team for disinformation and the Trusted Messenger Program, 

a community outreach program to underserved communities in King County, helping those 

underserved communities understand the voting process and registration. He also strengthened 

the relationship with the air national guard which also has cyber teams.  

Steve said it was a good thing he did this because, in February 2022, a GOP chairwoman 

made mention of an Albert [Einstein] sensor/intrusion detection device that plugs into a 

system network, making it sound like something bad or undesirable. The Homeland Security 

Agency encourages the use of Albert sensors to detect intrusions into electronic systems. The 

Albert sensor is the US government’s response to the  2016 Russian interference in the election 

process. If it recognizes a suspicious IP address, it highlights it but does not display content. She 

tied the device to George Soros, a liberal donor who routinely and falsely is demonized by the 

GOP. Who would believe that kind of nonsense? Well, two county auditors contacted the 

Secretary's office asking for help to push back a grassroots effort to remove the device. One 

county removed the sensor because of the false info. National Public Radio reported on this a 

few weeks ago. The threat is real, and it is persistent. It comes from outside and from inside. 

US cyber command recently notified the state that it had identified six Russian IP 

addresses transmitting data to a Group of individuals (a voter research project) looking for ghost 

voters, people who don't live at their homes but are voting from there. These ghost voters are 

college students, people serving in the military or government service overseas but maintaining a 

US residence. The group is going door-to-door looking to prove the ghost voter theory, 

misrepresenting themselves as public employees – they are not. Mary Hall, Thurston County 

Auditor, managed to get a copy of the list of over 2000 names and addresses and discovered that 

they were, indeed, college students away from home and military or government employees 

serving deployed elsewhere in the US or overseas.  

Other kinds of misinformation include monitoring drop boxes, by independent groups, 

looking to identify vote harvesting. Such monitoring is a means of voter suppression. FYI – it is 

not illegal to drop ballots from family, disabled, or friends. Just don't give your ballot to 

strangers.  

It’s not all bad news. So far, the interfering entities have failed to bring down the 

government. US elections are continuing to take place; there is no way to access the tabulating 

machines because they are not connected to the internet; election data is not posted to the 

internet, only results are posted; and, if manipulated by outside forces, the election can be 

reverified. So, why do we need cyber security?  

There are bad actors, internal and external, seeking to create chaos in the US. Some will 

call "voter fraud" for inadvertent errors such as posting the wrong result figures on the internet or 

https://statetechmagazine.com/article/2019/11/states-can-get-election-security-assist-albert-sensors#:~:text=Albert%20sensor%20deployment%20started%20in%20early,election%20systems%20in%20seven%20states%20.&text=Albert%20sensor%20deployment%20started,in%20seven%20states%20.&text=deployment%20started%20in%20early,election%20systems%20in%20seven
about:blank
about:blank
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running a midnight test of the reporting system, as happened to the Yakima Herald, without 

posting a disclaimer. Someone saw the fake figures, did a screen capture, and claimed voter 

fraud. Foreign bad actors like Russia, China, Iran, and smaller terrorist groups want to disrupt the 

country and internally, people are willing to accept the false information and push it out to 

others. Americans have to be vigilant and work to disrupt the chain of misinformation.  

That concluded Steve’s presentation. A short Q and A session followed. 

 

After lunch, Steve introduced the next speakers,  Ms. Jean Mathisen and Ms. Lee Weissman, 

from AARP’s Fraud Watch Network: Fraud and Identity Theft Prevention Unit.  

 

Next Session: AARP – Fraud Watch Network – Fraud and Identity Theft 

Prevention, Ms. Jean Mathisen, and Ms. Lee Weissman presenters. 
 

Jean Mathisen, the first speaker introduced her partner and co-presenter, Lee Weissman. She 

provided a short biography of Lee and herself.  

 In Lee's professional life, she taught in public schools and community colleges. She then 

moved to a federally funded corporation where she was a trainer for both managers and 

employees. Throughout her life, Lee has participated as a volunteer for a variety of charitable 

organizations. Five years ago, she joined AARP Speakers Bureau. She addresses several topics, 

is an expert on fraud prevention and has ongoing training by AARP on a variety of subjects.  

 Jean has been on the staff of the AARP Fraud Fighter Call Center since it was established 

in 2006. She retired from her job and immediately volunteered to continue the fight through the 

speaker's bureau because she believed it was critical to spread the word on how to avoid getting 

caught in a scammer's net.  

 Jean thanked the federation, and Steve, for the invitation to present this topic to the 

members. She indicated that fraud prevention is a dynamic topic, which can change from day to 

day.  

In the hour that they have, they planned to present information about Medicare fraud, prevention, 

and identity theft, leaving time for a Q and A at the end. They will explain why AARP is 

involved in this topic, the current landscape of scams, and trends in Washington State. They also 

will share the Con Artist Playbook, prevention strategies, and tactics, and will send Steve some 

other resources for more information that he can share with the federation members. One of the 

benefits of being in Washington is the former AARP State Director, Doug Shadel who recently 

stepped down from his position. He was a fraud investigator with the Attorney General's office 

which gave him a wealth of knowledge about how con artists interact with their victims and he 

has written several books on the topic of fraud prevention.  

 AARP begins: Ethel Percy Andrus, a long-time educator and the first woman high school 

principal in California, went to visit a former teacher who was ill, back in the 1940s. She found 

the woman living in a chicken coop and thought, “This is not right.”  Someone who has worked 

their entire lives winds up with no financial security or health care. So, Dr. Andrus began 

working toward health insurance for people 65 and over, speaking to 35 companies that refused 

to sell insurance to people over 65. But the 36th company was a different story. She was someone 

who would pull up the sidewalk if she needed to.  

Fraud Prevention is one of the best ways of ensuring financial security. Many victims 

lose everything and are financially devastated. It exacts an emotional price, as well. Since this 
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program got started, AARP volunteers have spoken with nearly 1 million victims, mostly in-

person until Covid. Last year, AARP conducted over 80 presentations virtually, trying to reach 

as many people as possible.  

Fraudsters follow the money. They aren't interested in the young person who can barely 

make a car payment. They go for the established older people, with savings. Older people control 

about 70% of the nation's wealth, so crooks want to make the best of their time, finding victims 

who are easy to track, and provide a great return on their investment. Crooks know what buttons 

to push that get older people to participate in the fraud. Jean then produced a graph that showed 

that the amount of money lost through fraud increases with the age of the person who is 

scammed. From age 70-79, people lost about $800 to scammers, while reporting only about 18% 

of the fraudulent activity. People 80 and over lost an average of $1500 but reported only 17% of 

the activity. The number of people in these age groups and the financial losses probably are 

much higher than reported. Older people are reluctant to share what happened, which leaves the 

victim in a worse place because it's harder to recover emotionally, if not financially. We need to 

be sympathetic toward victims, and not make them ashamed. There is no shame in being a 

victim. 

 

The three “R’s”   

Recognize Fraud: People can’t easily recognize fraud. What are the red flags that 

indicate fraud?  

Resist: Use tools and tips to avoid victimization. 

Report: If you think you may have been contacted by a scammer, where do you report 

it? If you have lost money to a scammer, it 

might be too late to get it back, but you 

won’t know until you report the suspicious 

activity. Ask a trusted friend for help.  

 

Jean turned the next part of the 

program over to Lee Weismann. Up to now, 

the discussion has been about fraud in 

general terms. What are the specifics? You 

see here the list of the top 10 fraud trends in 

Washington today.  

 

#1 - Imposter Scams are those where someone contacts you by phone, email, or a letter 

claiming to be a relative, a friend, or representing some profession. But they are not who they 

claim to be. You may have heard of calls from Medicare, Social Security, the IRS, or tech 

support. Some people were getting calls from Microsoft saying that their system has noted a 

problem with their computer. They said, in some instances that they need your permission to 

view your system and make the fix. None of these agencies, organizations, or companies will 

ever call you without prior notification. Government agencies will always notify you by mail 

if there are problems. 

Sweetheart or romance imposter scams are “online schemes that target individuals 

looking for romantic partners, friendship, and other close personal and business relationships on 

dating websites and other social media platforms.” The scammers create fake profiles that allow 
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them to cultivate relationships with the victims. The Consumer Financial Protection Bureau 

showed that in 2021 the largest reported losses were from romance scams. Older people who 

have experienced the loss of long-time loving partners feel isolated and lonely, making them 

vulnerable to romance scammers. Once the scammers draw in their victim, they start asking for 

money, maybe gift cards, checks, or "loans.”  It is a sad and heartbreaking, double-whammy 

situation that hits the victim in their wallets and, emotionally, in their hearts.  

The Grandparent imposter scam begins with a phone call or text allegedly from a 

grandchild (or some other relative). The caller may ask you to “guess who this is?” and you will 

provide an answer – they don’t even have to know a thing about you – that allows them to draw 

you in further. The next thing is they will say they are in trouble and need money immediately, 

possibly for bail, or an accident, or they are on a trip and lost all of their money. They need you 

to send the money through Western Union electronic transfer, or transfer funds from your bank 

to X bank, provide your credit card number for their use, and, MOST IMPORTANT, please, 

don’t tell Mom and Dad! Careful! That’s a scam. Call the family member or others in the family 

who can verify the location and status of the person allegedly calling.- verify the information. Do 

not send money to anyone you have not verified.  

Opportunity imposter scams result from floods, fires, or other emergencies where 

imposters step up, claiming to represent some support agency or organization that assists, but in 

reality, they just want your money.  

Credit Bureau scams information furnishers are a category of people who provide 

individuals with inaccurate information, or they fail to investigate a problem in the reports. These 

include debt relief/debt consolidation, advance-fee loan schemes, credit insurance, and 

unauthorized billings  

Bank and lender fraud usually make the news. Remember the Wells Fargo scam where 

the bank employees were creating unauthorized accounts, deceptive practices, predatory 

mortgages, and exorbitant processing fees?  

 Prizes, lotteries, and sweepstakes are commonly used methods of getting you to spend 

your money on getting rich quick. Again, be careful to whom you are giving your personal 

information. If someone says you just won something, but you didn't enter any sweepstakes – 

that's a giveaway that it's a scam, especially if they ask you for a credit card to pay an initial 

processing or shipping fee.  

Internet services scams are usually phishing for your personal information. These include 

debt collectors hounding people and misrepresenting the amount of money owed or the status of 

the debt. These are a violation of the Fair Debt Collection Practices Act (1978).  

Business and job opportunities scams started during Covid and include offers to start up 

new businesses or to take a job with a new firm that doesn't exist – all they are doing is trying to 

get your personal information.  

#2 - Identity theft or misuse of information is the second most common scam. These 

include theft of mail or sensitive documents (don’t tear documents shred them!), such as credit 

companies soliciting you for new credit cards, taking your bank statements, stealing your wallet, 

phishing scams where you inadvertently provide the information a scammer needs to open new 

accounts in your name, and bogus job offers. Check your information frequently, including your 

credit scores.  

#3 – Online shopping schemes can frequently be found on Facebook. The items seem 

legitimate, but the sellers are foreign entities, the goods are made cheaply and usually not worth 
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the price, plus shipping. Always check out the seller before you buy, and keep copies of the 

product description, price, receipt, and correspondence between you and the seller. In 2020, 

when Covid hit, everyone did their shopping online and we have been shopping online ever 

since. USE a credit card for online purchases, not a debit card. Users of credit cards are liable 

only for the first $50 of an unauthorized purchase. Debit cards do not have the same protections 

as credit cards and a scammer can clean out your entire account and, potentially your other 

accounts if they are linked, too. Best practice: use a separate/standalone credit card for online 

purchases. This way, if you have an unauthorized purchase, only that one card will be shut down, 

and your other accounts will remain fully functional. Once you have made a purchase, keep all 

documentation, in case there is a problem. 

Email scams may tell you that you won a table saw from Home Depot or Lowe's, or a 

computer or a new iPhone. An Amazon scam writes that there is a problem with my account that 

I need to fix, just select this link. That's phishing for your password and login ID.  

Covid scams, a newer version of the opportunity imposters, are people who took 

advantage of the fear and misinformation circulating about Covid as a killer disease and, later, 

the vaccines to sell fake cures, treatments, therapies, and tests to unsuspecting and poorly 

informed victims. Also, online forms ask for your personal information to access test sites or 

offer fake vaccination cards. Always check with your doctor before purchasing (online) or taking 

any "drug"  that has not been prescribed. Is this legitimate? Does it work? Is it worth it? What 

about side effects? So please be careful about that. When the government began its Covid relief 

program, scammers made a bundle on the government due to a lack of oversight, falsifying 

applications for recovery funds and small business loans, stock scams, and numerous fake 

charities. 

Jean stepped in with Investment fraud tactics to watch for. If an offer for investments is 

too good to be true and saying, “if you act now” “before it’s too late,” promising high-interest 

rates and/or no-risk investments, putting it all in one type of investment, inviting you to leave it 

to them (the experts) while refusing to explain how they are paid – then IT IS TOO GOOD TO 

BE TRUE. Don't do it! Find a fiduciary and do a background check for verification of their 

credentials on the Broker check site (https://brokercheck.finra.org/). The people who are most 

likely to fall for an investment scam are between 45-55 and who scored highest on financial 

literacy tests. Even the smartest people will fall for a get-rich-quick scheme. Even extreme 

wealth does not protect you from falling for a scam. Bernie Madoff conned some notable persons 

in his pyramid scheme. The Financial Industry Regulatory Authority keeps statistics on licensed 

brokers and complaints against them. Don't let pressure force your hand. If pressure is applied to 

an offer, back away fast.  

An offer of a free lunch should be viewed as suspect. Sure, the lunch is free, but the sales 

pitch afterward is a hard sell pitch used by the likes of timeshare hucksters, gold bullion sellers, 

and "special shares of stocks like Bill Gates owns" to separate you from your retirement savings. 

Older people are especially targeted for these kinds of deals including refinancing, reverse 

mortgage brokers, and senior facilities. Most people don't understand the costs of a reverse 

mortgage. Do your homework, and talk to your family and your attorney, fiduciary, and 

independent agent. It sounds like a great idea, but it may not be one for you. 

Home repair scams fall under this same umbrella – you need to fix up your home but 

haven't gotten around to finding a contractor. Suddenly, there is one at your door asking if you 

need X, Y, or Z repairs and have they got a deal for you. You want to make sure that you are 

about:blank
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dealing with a reputable and licensed service or contractor. Do your homework. Get bids from 

more than one contractor. 

Charity scams pop up whenever there is a natural disaster, not all charities are legitimate. 

Best practice: donate to a charity that you are familiar with and that you can verify on Charity 

Navigator such as The American Red Cross which provides global relief in such situations. If an 

earthquake hit someplace in the world, there will be a new charity to send money to. And, don’t 

fall for the GoFundMe sites that are posted on social media. One of the most common charity 

categories is for veterans, wounded veterans, police, and Police Benevolent Societies. Again, not 

all charities are legitimate. Verify before you send money.  

Criteria to look for in a scam: 

• Urgency/scarcity - If you are told there is an urgent financial matter or there are only X 

numbers left and you must pay using cryptocurrency, or a gift card/iTunes gift card, or a 

money transfer/wire transfer – it’s a scam. Hang up or walk away. The scammer wants you 

afraid to lose out on a deal.  

• Threats – if you are threatened with arrest or loss of credit standing, it’s a scam. You will not 

be arrested for “avoiding jury duty” if you never received a summons. The scammer wants 

you afraid of consequences if you fail to pay. 

• Expertise – if someone tells you they are especially knowledgeable and that you should trust 

them but are unwilling to show you credentials, it’s a scam. Shut the door. 

Most of these kinds of scams are not traceable and you are guaranteed to lose your money. 

 

Financial exploitation is a bit different than what we have 

been discussing. It usually includes a family member or 

caregiver who is taking advantage of an elder person whose 

cognitive abilities are in decline. It's a form of elder abuse 

and may take the form of forging legal documents or 

writing unauthorized checks, withdrawing money, 

transferring funds or missing jewelry, antiques, or other 

valuables.  

 

Who is vulnerable? A couple of years ago AARP did a research project in partnership with the 

National Opinion Research Center of the University of Chicago. and they wanted to know what 

factors there were most common among those people who had been victimized. What they found 

was fraud victims experienced: 

• Stressful life events (death, loss of a job, loneliness). 

• Less social/family support – less closeness than non-victims. 

• Stronger emotions – both positive and negative. They felt like they were had no control.  

• Targeted by scammers – if they were successfully targeted once by a scammer, they were 

60% more likely to be scammed again.  

 

How to protect yourself:  To protect yourself: 

• Run an annual credit report check. If there is an error in the report from any of the 

credit reporting sites, do everything you can to get it corrected because your FICO score 

could be impacted by mistakes. [FICO score is a three-digit number that represents 

about:blank
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the amount of risk a prospective borrower poses to a lender. It helps lenders 

evaluate a consumer's creditworthiness.] FREEZE your credit. Lock down your 

credit so no one can access your FICO score without your knowledge and approval.  

• Avoid social media and pop-up ads. This is where most of the fraud resides. Don't take 

those cutesy quizzes asking for your favorite color, movie, or singer. Many of these are 

phishing sites. 

• Be cautious when answering phone calls and emails; protect your information – don’t 

give out your personal information to unsolicited callers or emails. If you don’t 

recognize the caller ID or the email address, don’t answer it. If the call is legitimate, they 

will leave a message. If it’s an email and the message is kind of vague such as “I saw, 

you in this picture. Do you know who the other person is?.” Verify the individual's email 

address by selecting the sender's name and the true email address should show up. If it 

does not match that person, it's a 

phishing scheme. If it is a 

business email, the address 

should end with 

@(businessname).com. If not, mark it as SPAM or delete it.  

• Set up notifications for banking and credit cards – it’s free! Whenever there is a charge or 

one that exceeds a specified amount, you will get a notice.  

• Use online banking – it's safer than using checks. Some community mailboxes are broken 

into regularly, especially around the days when SS checks are delivered and before 

Christmas or other money-related holidays. If you have a mailbox and to-your-door mail 

delivery, be sure to get a locked mailbox. 

• Check the credentials of professionals you consider hiring. 

• Shred your sensitive documents and anything that has your personal information on it, 

old checks, bank statements, insurance documents, etc. If you don’t have a shredder,  

purchase a good thick black permanent marker and mark out all personal information 

before trashing it. 

• Use strong passwords.  

o They should be at least 12 characters long, longer is better.  

o Use both upper and lower case.  

o Include numbers and special characters (!, #, $);  

o Have a unique password for every account but especially if it is tied to your bank, 

credit cards, or other personal information.  

o Don't use your birthdate or that of any family member, or their names, cars, or 

addresses. Use a passphrase that you will remember such as 

"fourscoreandsevenyearsago." It can be a poem, song lyric, catchphrase, most 

memorable line from a book or film, etc. 

o Use a password manager. 

• Sign up for the “Do Not Call” registry (Federal Trade Commission). 

• Opt out of pre-approved credit card offers. 

• Use a credit card, not a debit card. Join AARP’s Fraud Watch Network. 

If you know someone who has been a victim of a scammer, or if you have been a victim, call 

1-877-908-3360. This is the Washington number. There is another one in Denver. 

Notice it does NOT end in @ dhl.com 
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Sign up for free Watchdog Alerts at AARP.ORG/FraudWatchNetwork. You do not have to 

be an AARP member to access either the HOTLINE or the alerts. Watchdog Alerts are released 

every two weeks. 

 

Jean and Lee will be providing the following documents to Steve for distribution or posting on 

the federation website.  

1. Fraud Watch Network Resources 

2. Fraud Watch Network COVID-19 Scams 

3. Con Artist’s Playbook 

4. 13 Ways Con Artists Steal Your Money 

5. How to Freeze Your Credit. 

A short Q and A period followed the presentation and then the conference adjourned until 

Thursday at 09:00 AM. Members of the federation’s three districts will meet, in order, once 

every 25 minutes, to elect the District Vice-presidents for 2022-24.  

 

Results of the three district meetings to elect 2022-2024 District Vice-

presidents. 

District I  
Nominees: Mary Binder (Nancy Crosby offered to act as back-up/deputy). 

Motion made by Scott Robinson 

Seconded by Carlene  

Result: Unanimous 

 

District II          
Nominees: Verna Wright          

Motion made by N/A 

Seconded by N/A 

Result: Unanimous 

 

District III 
Nominees: Bea Bull 

Motion made by Mary Traxler 

Seconded by Linda Wallers 

Result: Unanimous 
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WSF Virtual Annual Meeting 

October 11-13, 2022 

 

Executive Committee members: President Steve Roy; Vice-president, District I Vice-president, 

and The Federation Reporter Editor Mary Binder; Secretary and webmaster Linda Wallers; 

Treasurer and co-training coordinator Arlene Patton; District III Vice-president Bea Bull; 

Outreach Coordinator for Retention Merry Byrum, Service Officer Charlie Caughlan, 

Nominating Committee Chair Bill Powers; Region IX Vice-president Linda Silverio, and 

Immediate Past President Nancy Crosby. 

Members: Betty Fugazi, Bill Harrington, Charles Rinker, Clare Coyne, Cray Henry, Emily 

Willoughby, Jim Ellis, Mary Traxler, Michael Priser, Pat Turner, Quentin Gates, Richard 

Wagoner, Scott Robinson, Brooks Bennett, Johanna Caylor, Milt Oster, Verna Wright, Melanie 

McCrossin (CA Fed), and Roger (no further identification provided).  

Speakers: National President Ken Thomas, National Secretary/Treasurer Kathryn Hensley, 

Washington LTG Denny Heck and Ryan Jackson (Legislative Youth Advisory Council), 

Washington Secretary of State Steve Hobbs, Jean Mathisen and Lee Weissman (AARP), 

National Staff Vice President, Policy, and Programs John Hatton, and Sister Pat Millen (OSF). 

 

October 13 – Day Three 

WSF Biennial Conference and Annual Meeting Pt 3: 
Outgoing Federation President and Region IX Vice-president-elect Steve Roy called the meeting 

to order and gave a brief overview of the day's speakers and events and a brief refresher on our 

speakers for the previous two days. He introduced Linda Silverio with an update to the COLA. 

She said the COLA for 2023 will be 8.7% for Social Security recipients and CSRS annuitants, 

and 7.7% for FERS annuitants. Steve then introduced the speaker for Day 3, NARFE National 

Staff Vice President, Policy, and Programs John Hatton. John has been a long-time NARFE 

employee and was Jessica Klement’s right hand during her term.  

 

NARFE National Staff Vice President, Policy, and Programs John Hatton: 
There are different approaches to advocacy, and everybody has their strengths. NARFE’s 

strength comes from being a team and working together. Whether I was working with Jesse or 

Ross, and Seth, and also working with members and officers in Washington DC and around the 

country, it requires a team effort, using the strengths of everybody and the different aspects of it 

to be good. It has been the key to our success.  

• I’ll talk about our collaborative strategy, using all the different things we have at our 

disposal to kind of have success. Then about our grassroots and grasstops and initiatives and how 

all those things work together to produce accomplishments on the advocacy front; pushing 

forward, I’ll talk about how NARFE advances its priorities; NARFE-PAC; and a look ahead at 

the next Congress (118th), taking your questions at the end.  

• Collaborative Strategy: When I talk about our collaborative strategy, it's something that 

we consider a three-legged approach where we combine lobbying expertise, policy expertise, and 

in-person contact and staff-level contact in DC combined with NARFE's grassroots and 

grasstops advocacy across the country. Also using NARFE-PAC to improve relationship 

building. All of those have to work together, making sure offices, and members of Congress in 

both House and Senate know that you are out there. Being able to coordinate nationwide 
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advocacy campaigns is key and shows elected officials that we represent those nationwide 

interests, and we are all on the same page whether talking to someone in Washington State or 

Virginia and New York – we all are saying the same thing to the representatives.  

✓ Grassroots and Grasstops: What is grassroots? That's the entire NARFE 

membership and having the ability to mobilize NARFE members to send letters, 

and emails, call the local and DC offices of Congressmembers, take meetings with 

local staff to voice concerns, and other community engagements. This 

demonstrates the size and influence of the federal community in lawmakers’ 

districts and states. It's critical to have that personal approach, so NARFE 

encourages members to personalize the letters, expressing not just their own 

experiences, but representing others in their state or district with the grasstops 

added. Grasstops consist of NARFE leaders who often take target action on 

issues, establish congressional relationships, testify at hearings, and mobilize the 

NARFE federation and chapter members to act.  

✓ Lobbying: HQ advocacy team who meets with lawmakers and staff on the Hill; 

helps to draft legislation and provides guidance on federal community matters and 

interacts with administration and agencies. 

✓ NARFE-PAC: NARFE’s political arm is NARFE-PAC, a political action 

committee that supports individual candidates and incumbents who support active 

and retired federal employees and ensures NARFE’s seat at the table along with 

other interest groups.  

• Grassroots and Grasstops Advocacy Initiatives 

• Advocacy Leader training and resources including 

✓ the NARFE Advocacy guide,  

✓ PAC Leader tool kit,  

✓ Congressional District Leader (CDL) training which had nearly 100 registrants 

and 77 participants and worked to onboard new leaders while providing a 

refresher for continuing leaders,   

✓ FEDCon22 Advocacy track; and  

✓ LEGcon23 (Jun 18 – 21, 2023) 

• The latest news and information sharing including 

✓ NARFE Voices, a monthly grassroots e-newsletter 

✓ NewsLine, a weekly e-newsletter and 

✓ NARFE Magazine 

• The Legislative Action Center (LAC) is a key resource for grassroots. Members can go 

there to take action on certain issues, made easier to do with NAREF's pre-written (sample) 

letters and call scripts which members can use, and are encouraged to personalize when they 

contact their representatives.  

• Grassroots campaigns/targeting: 

NARFE has been focused on the repeal of the GPO/WEP recently and has used several 

tactics to focus that advocacy on where it is most needed.  

✓ Action alert emails to NARFE members whose representatives have not yet 

cosponsored HR 82, the Social Security Fairness Act 

✓ Emails to NARFE leaders in targeted districts 

✓ Coordinated with direct lobbying efforts 
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✓ All-Member Email sent to more than 3000 members asking them to apply added 

pressure, using more letters, calls, and emails to members on the Ways and Means 

Committee for HR82/S1302. 

• Grassroots Advocacy Month (August) 

✓ In-person and virtual meetings and town halls with members of Congress (35 

were reported) 

✓ WEP/GPO letters-to-the-editor campaign (20 published LTEs across the country) 

✓ Calls and letter writing (3,259 emails to Congress and 1,331 tracked phone calls) 

✓ Social media actions 

• Public Service Recognition Week LTE: There were 56 LTE submitted and at least 12 

published across the country. 

• Advocacy Accomplishments: 

✓ Long-term view: zero cuts to earned federal retirement and health benefits for 

federal retirees and employees since 1996 (the last rollback was delayed COLAs 

in 1994-1996) 

o Federal annuitants and employees have faced substantial budget cuts and 

congressional threats over the last 10 to 12 years including 

▪ Eliminating COLAs 

▪ Reducing the rate of return on the TSP G fund, and 

▪ Reducing contributions to health benefits 

o Recent losses have been limited to increased retirement contributions for 

new hires in 2013/14. 

NARFE members know that these things probably will be back on the table under a new 

administration whose focus is on deficits and debt reduction. They cannot be ignored.  

Now turning to more recent victories, Postal Reform. It’s an issue that has been talked about for 

a long time. Before going into the details, this is an issue that affects more than just postal 

employees and retirees. It has to do with federal health benefits, generally. So, it does affect all 

Federal employees and retirees. 

✓ Postal reform: Recent History 

o The last major postal reform was in 2006. A part of that reform included a 

mandate to pre-fund retiree health benefits for a 75-year liability and to 

put the money upfront for 10 years. It seemed like a good idea at the time 

since the USPS ran a surplus. But then the 2008 recession started and 

continuing declines in first-class mailings due to increased internet billing 

and other usages created several fiscal challenges to the USPS.  

o In the late 2010s, Congress tried to address the problems with past postal 

reform and postal services. NARFE has always been supportive of those 

reform efforts, in general, to make sure that the USPS is on firm financial 

footing.  

o Leading reform bills included provisions concerning NARFE and its 

members. How the reform was accomplished was a different question and 

while there have been aspects of each of the proposed bills that NARFE 

has supported, there also were areas of concern. 

✓ Current Congress 
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o Leading bills were HR 3076/S 1720 which threatened to increase FEHB 

premiums 

o Significant bipartisan support for bills 

o NARFE pushed changes 

✓ The key concerns on Postal Reform 

o Maintaining choice on Part B for postal retirees as a precedent for all 

retirees.  

▪ Past bills forced current employees to enroll in Medicare Part B as 

a condition of continued receipt of earned retiree health benefits. 

▪ Part B adds premium costs, previously declined. 

o Protect FEHB for all – early versions of HR3076 could have increased 

premiums for some postal employees and all non-postal employees and 

retirees because of the way it was written, and the program pools were 

defined. NARFE asked the committee to run a cost analysis and 

▪ The actuarial analysis confirmed NARFE's concerns that the bill, 

as then written, would increase the premiums for everyone in the 

FEHB program. The committee revised the bill. 

▪ The new version separates risk pools that do not adversely impact 

premiums for either the federal or new postal program.  

o Repealed the mandate to pre-fund retiree health benefits 

o Codified six-day delivery standard, preserving quality, universal service, 

and dependability for delivery of critical goods such as prescription drugs. 

NARFE's concerns were addressed and signed into law in April – NARFE success and it only 

took a decade of hard work by NARFE and its members! 

✓ Death and Danger Compensation:  

o HR 7375/S3847 Honoring Civil Servants Killed in the Line of Duty Act 

▪ Increases death benefits and funeral allowances for families of 

federal employees killed in the line of duty 

▪ Approved by the House in May and in the Senate committee as of 

February 2022. 

o HR 2499/S 1116 The Federal Firefighters Fairness Act of 2022 

▪ Creates a presumption of occupational illness for certain ailments 

associated with firefighting. 

▪ Passed House in May and Senate in May 2022.  

o HR 521/S 129 The First Responder Fair RETIRE Act 

▪ Allows special category employees disabled by work-related injury 

or illness to maintain special category retirement if forced to 

switch jobs.  

✓ Next Generation of Public Servants 

While NARFE is primarily focused on the retirement aspects of federal service, it also is 

concerned with the future and how the government will continue to work for Americans into the 

future. NARFE National President Ken Thomas testified before the House Government 

Operations Committee in December 2021 on the Future of Federal Work  

✓ HR 6104 Building the Next Generation of Federal Employees Act 

▪ Focuses on improving and expanding federal internships 
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▪ Approved by the House in May 2022. 

✓ HR 6967/S 3423 The Chance to Compete Act 

• Merit-based reforms to civil service hiring to use subject matter 

experts in the hiring process and focus on skills and competencies 

more than degrees. 

• Approved by the House in April and in Senate committees as of 

February 

• Passed House in September 2022. 

• Advocacy Priorities:   

Thanks to a rule change in the House in early 2022, if a bill received 290 members as sponsors, 

that bill would be placed on the consensus calendar for a vote.  

✓ WEP/GPO Repeal NARFE members pushed to reach the goal of 305 House 

sponsors and 42 Senate sponsors by August. This put the bill on the consensus 

calendar, remaining there until considered by House or reported by a committee 

of primary jurisdiction. 

✓ House must consider at least ONE consensus calendar bill each week but tried to 

change the rules. That effort was halted. 

✓ Ways and Means decided to take up the bill in committee.  

o They had advanced the bill but without recommendation 

o Committee leaders and members indicated support for this issue but had 

concerns about the solvency of the SS Trust Fund and creating new inequities. 

o There are commitments to work on a compromise measure but no agreement 

so far 

o NARFE will push for a Floor vote. 

✓ HR 5723 Social Security 2100: A Sacred Trust 

o A larger SS reform bill intended to expand benefits 

o Includes the complete repeal of WEP//GPO 

o 202 sponsors - not enough votes to pass 

✓ HR 2337 Public Servants Protection and Fairness Act establishes an alternative 

formula for calculating SS retirement benefits for those who receive pensions for 

certain non-covered employment. The current formula is the WEP. 

o 189 cosponsors, up from the last Congress 

o Sponsored by the chair of the House Ways and Means 

o Key provisions include providing a rebate of $150/month for those 62 years 

old before 2023 and subjecting those 62 years old in 2023 or later to a new 

formula or the current one, whichever provides the lower penalty.  

✓ HR 5834 the Equal Treatment of Public Servants Act 

o Has 54 sponsors 

o Sponsored by the ranking member of the House Ways and Means Committee 

o Key provisions include $100/month for workers and $50/month per 

spouse/child beneficiaries for those aged 62 before 2023; those aged 62 in 

2023 or later are subject to a new formula or current, whichever provides the 

lowest penalty; 21 and younger in 2021 are subject to a new formula which 

may have a larger penalty. 



        Washington State Federation  
 

 

 

October 11-13, 2022  6 

 

John indicated that it looks like its going to be some kind of compromise between the two bills 

(HR 2337 and HR 5834).  

✓ More accurate COLAs for Seniors: 

o COLAs to federal annuities and Social Security are currently based on CPI-W. 

CPI-E measures prices experienced by seniors, which are different from the 

general workforce. Adoption of CPI-E could increase by an average of 0.27%, 

but in times of inflation, it could be lower. 

o HR 4315 The Fair COLA for Seniors Act uses CPI-E to determine COLAs 

(53 sponsors). 

o More accurate COLAs for FERS Retirees who are on a “Diet” COLA. If the 

CPI increases above 2%, FERS retirees do not receive the full COLA 

increase. If the increase is between 2 and 3%, FERS gets 2%. If it is above 

3%, they get the COLA minus 1%. 

o HR 304/S 4221 The Equal COLA Act ensures that FERS COLAs match the 

change in consumer prices and the CSRS COLA. (33 House cosponsors/5 

Senate cosponsors.  

✓ OPM Customer Service is still problematic. The Federal Benefits Institute has 

received numerous complaints about the time it takes to reach OPM's customer 

service, delays in transactions, and delays in starting annuities. NARFE sent a 

letter to OPM Retirement Services highlighting concerns and even met with an 

Associate Director of OPM Retirement Services. Survivor annuities can take up 

to 6 months.  

o OPM Customer Service technology modernization continues. NARFE 

supported the creation of an IT working capital fund, the implementation of 

recommendations from customer experience research, and also 

implementation of National Academy of Public Administration (NAPA) 

recommendations.  

✓ TSP Updates include mutual funds window that allows participants to invest in 

funds outside of the core TSP funds, but not without problems.  

o The new online system had many glitches during its rollout; the call center 

was overwhelmed; some people found changes in their withholding; not all 

data was successfully transferred (a percentage of beneficiary data was not 

high enough quality to capture digitally so those people need to get a copy of 

their existing beneficiary designations and recreate it in the new system or just 

make new designations)  

✓ FLTCIP premiums will go up again, according to a letter to enrollees (John 

Hancock for FLTCIP). No other company is bidding on these contracts which 

renew every 7 years. When people signed up they were told that they would have 

premiums at a certain level. But the last contract changed the rules that those 

premiums are not guaranteed. Premiums that were supposed to stay flat 

throughout a lifetime, did not. OPM has suspended new enrollments. New 

premium increases are expected to roll out early next year. OPM has hired an 

independent actuary and consultant; NARFE sent a letter requesting a partial 

refund option but was not given a quote for premiums which are locked into the 
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program at this point because enrollees paid their money upfront. It's a bad 

situation and no one knows how they are going to fix it. 

✓ The merit-based civil service faced a new proposal, Schedule F which was a new 

category of excepted service to avoid merit-based protections. NARFE worked to 

oppose and rescind the Schedule F Executive Order. HR 7095 The Accountable 

Federal Employees Act would reinstate Schedule F; The House Oversight 

Republicans are trying to codify it. NARFE is strongly opposed. HR 8550 the 

Public Service Reform Act eliminates the merit board. Think tanks and potential 

presidential candidates are giving this issue a lot of attention. The Democrats 

pushed HR 302/S4702 Preventing a Patronage System Act that NARFE supports. 

It would prohibit new excepted service schedules. It passed the House three times, 

in separate bills, most recently as a standalone bill in September. Similar language 

also appears in two other bills.  

✓ NARFE supports federal pay increases. In 2022, the average pay raise was 2.7% 

which was parity with the military increase and also tracks with the private sector 

wages and salaries. 

✓ President Biden’s Alternative Pay Plan for 2023 provides a 4.6% average pay 

increase.  

NARFE is winning which means federal employees are winning! 

 

Why NARFE-PAC is important: 

• Helps elect fed-friendly lawmakers,  

• Builds Congressional relationships 

• Ensures the federal community is a political force,  

• Pools individual contributions to increase impact; and  

• Empowers strongest supporters. 

NARFE-PAC Goals 2021-22 were to raise $1.85 million, disburse $1.35 million to candidates 

and incumbents, and have members attend 120 in-district fundraisers. As of October 13, NARFE 

has raised $1,638,095; disbursed $1,159,000, and NARFE members have attended 123 

fundraisers. Not quite there but on the way. NARFE wants to focus on local fundraisers. It helps 

to build those relationships. 

Washington State NARFE-PAC snapshot:  

 National-only members   Chapter members 

 Contributors – 251    Contributors - 335 

 Sustainers – 5     Sustainers - 24 

 Total contributions $18,666.50  Total contributions $28,873.00 

 

Members can contribute online at www.narfe.org/narfe-pac; through NARFE Magazine; during a 

NARFE-PAC campaign (Feb-Mar and Jun-Jul letters); or by calling HQ 1-800-456-8410 (option 

3). The newest method for sustainers is through your annuity which lowers the cost to NARFE 

because there is no processing fee, and you don't have to pay for a stamp. Members can find 

more information at www.narfe.org/narfe-pac; just look for the Become a NARFE-PAC 

Sustainer via Federal Annuity. 

 

about:blank
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Looking ahead - Election Prospects: Republicans are favored to win the House, but trends favor 

the Democrats. Currently, there are 220 Democrats and 211 Republicans in the House plus 4 

vacancies. Traditionally, the party that holds the WH loses the mid-terms. But America has never 

experienced a similar period of upheaval, a party unwilling to govern, and candidates who are 

openly authoritarian. Republicans have a geographic advantage. But the Dobbs decision has 

thrown a wrench into the Republican works. Democrats are favored to hold the Senate – 

currently at 50/50. 

 The outlook is divided government: What this means is greater potential for government 

shutdowns and impasses on spending levels; hostile politicized fighting during debt/deficit talks; 

and more threats to federal benefits.  

 John thanked the federation for inviting him to speak and asked questions. A brief Q and 

A followed the presentation and a short break. 

 

Steve Roy introduced Linda Silverio who had additional announcements to make: 

Linda said that there were new numbers out for membership. There were 145,844 members at 

the end of September. That is minus 58 for Region IX, and 1,001 for the nation. However, 

NARFE has National, Regions, and “Other” which is overseas personnel. They went from 727 in 

National plus chapters to 77 which is a large drop. She said she thought that might have been 

entered incorrectly. The other thing is that Linda thought it ironic that NARFE jumped on TSP 

for their computer problems when NARFE is having more severe issues with their own. Linda 

also passed on information about various personnel changes at NARFE HQ.  

  

Memorial: 
Sister Pat Mullen, from the Sisters of St. Francis of Philadelphia, reflected remembrance of those 

who have passed away since the last time we were together. 

Sister Pat provided a bit of her background. She serves as the Justice and Peace 

Coordinator in the West, focusing on state and local issues. She currently lives in Spokane, WA. 

She went on to say,  

"For today's reflection, I'd to dedicate it to all of the NARFE members who have died 

during the past period (four years since the last state conference). I know that the chapters in 

Washington have lost a significant number of members due to COVID, including two long-term 

outstanding members. So, this reflection is dedicated to them. I would like to begin the reflection 

by listening to a song frequently heard in the work camps throughout Central West Africa in the 

1970s and 1980s. 'Wiyaala - Woyaya (We are Going)’, like many other African symbols can happen 

in many meetings. According to this song's composer, it means we are going. So let us listen 

now to 'We are Going'" 

 

(Music “Wiyaala - Woyaya (We are Going)” https://www.bing.com/videos/search?q=Wiyaala+-

+Woyaya+(We+are+Going)&view=detail&mid=D4B9D9F9027C1A4EE2B3D4B9D9F9027C1A4EE2B3&F
ORM=VIRE 

 

"These women, men, and children didn't know where they would be working, but they 

knew they would be working. So, I want to ask you, what did you hear? I think it's clear that the 

women didn't know where they were going, and were unaware of how long it would take. But 

they knew it would be a rough and muddy and tough road to climb. They also knew they had to 

about:blank
about:blank
about:blank
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do it, being able to work to provide for the family was important and the road would be long. But 

they knew they would get there. Heaven knows how we will get there, and we know we will. 

Those are the keywords. It may take all year, but it's Okay. We will get there.  

“NARFE was founded in 1921. Its mission was to defend and advance the earned pay and 

benefits of American civil servants. What has made the road muddy and rough for your members 

in this past year? How long will you trudge through the muddy road to accomplish the tasks that 

you set for yourselves and for the people you serve? Take a few minutes now to reflect on where 

you're going. How you will get there. What are the obstacles? Write them down, and I think it's 

important for you to share them. 

“Writing plans can be challenging. But, implementing these plans is still more 

challenging. You need to keep in mind that you are a leading voice in Washington DC and across 

the country."  

At this point, she asked the members to mute themselves and to take a few minutes of 

silence to consider and jot down some of the obstacles and challenges they see themselves 

facing, as members of NARFE, for today and the coming year. While members were thinking, 

the song was replayed." (Music with video) 

After two minutes, Sister Pat said that she thought it was important to look view the 

video and see the people on their journey. She continued, “Now I know I asked you to spend a 

few minutes writing down what obstacles you see in your path this year. Would anybody be 

brave enough to share with us those obstacles would be?" Mary Traxler volunteered health 

issues; Verna Wright said the mobility of the membership and making the NARFE mission 

visible so that others can see our value and want to become a part of it; Arlene Patton stated 

better connection with the community. As you (Sister Pat) will know, we have challenges here in 

Spokane, and solving them is going to take a huge community effort. 

Sister Pat wanted members to remember that, “you know you are going to get there; you 

know your tasks and what you need to do, and that it will take time. But, together –the keyword- 

you will reach your goals. So, it's really important to reflect on what you need to do to go 

forward. And you need to grieve for your 250 passed members – that's a lot of people to lose.  

Some of it has been due to COVID and other health issues. Focus on your accomplishments and 

the goals you have set for yourselves. You will get there.” 

 Steve thanked Sister Pat for her presentation and the video. NARFE has had some 

significant struggles, as long as he had been a member. There has been a decline in membership, 

by thousands. It is difficult to find leaders, which has resulted in closing several chapters over the 

last 6 months. People in our group are getting older and younger people are just not joining 

organizations. These are some of the things NARFE faces now and in the future. But, together, 

as you indicated, working as a team with other partners in other federations and at the HQ, we 

can make progress in carrying out the core mission. Thank you very much.  

Sister Pat mentioned that similar challenges face other organizations. She joined the 

Sisters of St Francis in 1978 when there were 1600 members. She shared that they were now 

only a community of 350. Where they used to be able to open new missions using internal 

resources. But now they have to rely on outside partners, other religious organizations and lay 

members, working together to help ,since the internal resources no longer exist. They can’t do it 

alone. She ended with, “We share where we're going. how we're going to get there, you know we 

know we're not going to do it alone. We need to reach out to others to help us with this. Thank 

you." 
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With the completion of the Reflection, Steve asked for the report from the Nominating 

Committee. 

 

• WSF Executive Board Election results: The Annual Meeting continued on the 

afternoon of, Thursday, October 13, with Nominating Committee Chair Bill Powers providing 

the report on the 2022-2024 WSF Officers Election. There was only one candidate per office for 

each of the four positions with the treasurer and secretary running for re-election. There were no 

write-in candidates offered. The candidates, who were elected by 101 out of 4200 members who 

voted, were Federation President Cray Henry, Vice-president Mary Traxler, Treasurer Arlene 

Patton, and Secretary Linda Wallers. 

 

On Wednesday afternoon, October 12, the three federation districts met to elect their 

District Vice-presidents for the period 2022-2024. District Vice-presidents serve as facilitators 

and as communication links between the federation and the chapters in their districts. District I 

(Chapters 0032, 0238, 0239, 1192, and 1247) elected Mary Binder; District II (Chapters 0043, 

0193, and 1966) elected Verna Wright; and District III (Chapters 0131, 0181, 0236, 1006, and 

1070) elected Bea Bull. The new officers were sworn in by outgoing Region IX Vice-president 

Linda Silverio. Congratulations to all of the new officers. 

The meeting was adjourned following the investiture of the 2022-2024 officers. The 

Executive Board held a brief session following the meeting to set the date and agenda for the 

next WSF Advisory Committee meeting for November 30 beginning at 09:30 AM. 

The minutes of the Annual Meeting, along with conference slides and/or text of 

presentations will be posted on the WSF website no later than November 12th. 
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• NOTE: Items in brackets, reduced and colored font are comments made by the Secretary, 

not the speaker, to expand on a topic such as, [Don’t let the three-day meeting put you off – look at 

the NEB agenda to find the topics you want to listen to. Members are guests and are not expected to 

attend every day or every session.]  
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