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In the NARFE Association Management System (AMS), you may have several choices for report output file type 

including Word; Word 2003; Excel; Excel 2003; and PDF. 

PDF is the best choice if the PDF is formatted correctly for your needs and you don’t need to copy or manipulate 

the report data further. 

The choice between Word and Excel is often based on whether the user has access to and ability to use Excel or 

not.  Excel has much more capability if further manipulation or analysis is planned.  Most computers have a 

simple word processor included such as Windows WordPad and Macintosh Pages. There are free alternatives to 

Word and Excel including Google Docs and Sheets.   

The Word and Excel output choices will download a file that can be opened by the current version of Word (file 

extension .DOCX) and Excel (file extension .XLSX), plus older versions back to and including 2007. 

Word 2003 and Excel 2003 choices will download a file that can be opened by versions earlier than 2007 (.DOC 

or .XLS). 

If you have software that can correctly open .DOCX or .XLSX files you should use it.  Only those with much older 

software should use the “2003” versions.  If the AMS provides only one format of a download, it will be the older 

version as it can be used by more officers. 

The Office 2003 Suite which includes Word and Excel is no longer supported by Microsoft including repairs for 

viruses. 

What difference does the “X” make?   
Following is a list for .DOCX vs. .DOC, but the same applies to .XLSX.  See the “Resources” section for the details. 

 .DOCX files can be significantly smaller in size and can open faster on your computer. 

  .DOCX is much less sensitive to file corruption when you pass it around and therefore more reliable. 

 Images embedded in .DOCX work better and are often higher fidelity when compressed. 

 .DOCX is portable to many web-based applications like eReader platforms, making it future proof. 

 .DOCX is hardened against macro viruses, which is good for people who share documents. 

A test with the A220 report had the following results:  .DOCX was 15% the size of the .DOC and the .XLSX was 

56% the size of the .XLS.  A downloaded member list of type .XLS was reduced to 23% the original size by using 

“Save As” to an .XLSX file. 

Resources: 
 “X Hits the Spot:  Why .DOCX is Better Than .DOC for Authors Using Word” published 4/17/2013 By Tracy R. 

Atkins:  https://www.thebookdesigner.com/2013/04/docx-vs-doc/

A more technical perspective “What is a .DOCX File, and How Is It Different from a .DOC File in Microsoft Word?” 

published 5/2/2017, by Michael Crider. 

https://www.howtogeek.com/304622/what-is-a-.docx-file-and-how-is-it-different-from-a-.doc-file-in-microsoft-
word/


